£# PASHA Insurance

0000/9 sayh Sofar Sigorta Miiqavilasina
1 sayh 9lava
Endorsement No.1

To Travel Insurance Contract No 0000/9

1 yanvar 2020-cu il tarixda qiivvoys minan bu 9lava “PASA Sigorta” ASC Siorta Sirkati torafindon “Master Card Europe”
Sirkatino verilmis 0000/9 sayh Safar Sigorta Miiqavilosinin torkib hissasini tagkil edir.

This Endorsement, effective January 1, 2020 forms a part of Travel Insurance Contract No 0000/9-issued to «Master Card Europe»
by “PASHA Insurance” OJSC.

Sigorta Miiqavilasinds nazards tutulanlara rogmon bununla razih@a galinir vo anlasihir ki, hazirki Sigorta Miiqavilasinda
verilmis vo ya ona asason tasdiqlonmis sort, istisna vo miiddsalara asason, Miiqavilasina asagidakilar artirilir:

Notwithstanding anything in the Contract of Insurance to the contrary it is hereby agreed and understood that otherwise subject to
the terms, exclusions, provisions and conditions contained in the Contract of Insurance or endorsed thereon the Contract shall be
extended as follows:

Miiavinatlor Cadvali
Schedule of Benefits

Biitiin miiavinat mabloglari bir
faydalanan soxs ii¢iin va basqa miiddat
gostarilmazs, bir safor ii¢iin nazarda
tutulmusdur.

All benefits amounts are per beneficiary per

MUAVINOT CODVOLI
BENEFIT TABLE

Bolmoa A-Safara dair Maslohat
Section A-Travel Advice

Safara dair Moaslohot / Travel Advice Daxildir/ Included

Bolmoa B - Safors dair yardim
Section B-Travel Assistance

Tibbi Yardim/ Medical Assistance Daxildir/ Included
Itmis vo ya Ogurlanmus Sanadls bagh Dastak/ Lost or Stolen Document Assistance Daxildir/ Included
Mesajin Otiiriilmasi/ Message Relay Daxildir/ Included
itirilmis Baqajla bagh Dastak/ Lost Luggage Assistance Daxildir/ Included

Bolms C —Lagvetms va ya Ixtisar Odonislori

SectionC — Cancellationor Curtailment Charges

Birlikdo sofar edan biitiin faydalanan soxslor iigiin Lagvetmo, Ixtisar vo ya Tork etma/ Cancellation
or Curtailmentor Abandonmentin total for all beneficiaries travelling together

Birlikda safar edan biitiin faydalanan saxslar ii¢iin sifarisin doyisdirilmasi 6danislori
Rebooking fees in total for all beneficiaries travelling together

Boélma D —Nagliyyat vasitasina minmayin gecikmasi/ bir reysdan digarina minmayin
gecikmasi

SectionD — Missed Departure/Missed Connection

Noqliyyat vasitasino minmayin gecikmasi/ bir reysdan digorina minmayin gecikmasi

Missed Departure/ Missed Connection

€18,750

€500

€750

Bolma E— Longidilmis ¢ixis/Tork etma
SectionE— Delayed Departure/ Abandonment

Longidilmis cixis - birlikdo sofor edon biitiin faydalanan saxslor iiciin maksimal comi/ Delayed

Departure, maximumin total forall beneficiaries travelling together Upto€750-dak

- hor soxs ii¢iin 4 saatdan sonra/ after 4 hours per person upto€350-dok

Bolmos F-Baqajin Longidilmasi vo Baqajin Uzunmiiddostli Longimosi
Section F-Baggage Delay and Extended Baggage Delay

Baqgajin Uzunmiiddotli Longimasi - birlikdo safor edan biitiin faydalanan saxslar iiciin comi 4 saatdan €500

sonra/ Baggage Delay, after 4 hours, in total for all beneficiaries travelling together

Uzunmiiddotli Baqaj Langimasi - birlikds sofor edan biitiin faydalanan soxslor ii¢iin comi 48 saatdan

sonar/ Extended Baggage Delay, after 48 hours,in total for all beneficiaries travelling together €3,750

Bolma G-Nagl etma Vasitasino Minmokdon Macburi imtina
SectionG-InvoluntaryDenial ofBoarding

Azorbaycan, Baki AZ1095, Mikay1l Useynov kiig. 61 Tel: +994.12.505.12.22, Fax: +994.12.505.12.21, E-mail:office@pasha-insurance.az, Website: www.pasha-insurance.az, 61 Mikail
Useynov Street , Baku AZ1095, Azerbaijan. Tel: +994.12.505.12.22, Fax: +994.12.505.12.21,, E-mail:office@pasha-insurance.az, Website: www.pasha-insurance.az, Lisenziya Ne 476
Azarbaycan/ Sigortali siorta miiqavilasi Uzra 6z hiiquqlariin pozulmasim hesab etdiyi hallarda sikayatlo muraciat etmasi U¢in Azarbaycan Respublikas1 Maliyys Bazarlarina
Nozarat Palatasina miiraciot eda bilor: Bil-Biil prospekti 27, Baki, Azarbaycan. Tel: (012) 493 50 58/ Insured has the right to inquire to the Financial Markets Supervisory Authority of
Azerbaijan Republic if terms and conditions of this contract are not fulfilled: 27 Bul-Bul ave., Baku, Azerbaijan. Tel: (012) 493 50 58


http://www.pasha-insurance.az/
http://www.pasha-insurance.az/

£# PASHA Insurance

MUAVINOT CODVOLI
BENEFIT TABLE

Biitiin miiavinat mabloglari bir
faydalanan $oxs iigiin va basqa miiddat
gostarilmazsa, bir safor liciin nazorda
tutulmusdur.

All benefits amounts are per beneficiary per

Naql etmo Vasitasina Minmokdan Uzunmiiddatli Macburi imtina - hor faydalanan saxs iiciin 4 saatdan
sonar/ Extended Involuntary denial of boarding, after 4 hours per beneficiary

€ 350

Nagl etms vasitosino minmakdan Macburi imtina - birlikda safar edan biitiin faydalanan soxslor iiciin

maksimal comi €750
Involuntary Denial of Boarding, maximumin total for all beneficiaries travelling together

Bolma H - Xaricda Tacili Tibbi Yardim va Digar Xarclor

Section H —-Emergency Medical and Other Expenses Abroad

Tibbi Xarclar vo Repatriasiya Xorclori €7.500,000

Medical Expenses and Repatriation Expenses

Hamildliyin agirlasmasi naticasinds diinyaya galmis korpalar iiciin tibb xarclori - bir hadiss iizra
maksimum
Medical Excpenses for infants born following Complications of pregnancy, maximum per event

75 000 avro (ABS va ya Karib hovzasi
olkalarina safar iigiin 200 000 avro)

€ 75,000 (€ 200,000 for trips to USA or
Caribbean)

Tacili Dis Agris1 Kasilmasi / Emergency Dental treatment

upto€750-dak

Hospitala yerlasdirilorsa, birga safar edacok Yaxin Qohum
Close Relative to travel out if hospitalized

€150giindalik, maks.10gun (sarfoli)
+Ekonom Ugus
€150perday,max.10days
(reasonable)+EconomyFlight

Faydalanan soxs/ Yol Yoldasimin Uzunmiiddatli Qalmasi
Extended Stay of Beneficiary / Companion

€200giinliik, maks.10gln
€200perday,max.10days

Biznes Homkarinin 9vazlonmasi
Business Colleague Replacement

Ekonom Ugus
Economy Flight

Usaglarin Eva Qayidisi
Return Home of Children

€150gunlik, maks. 3gun + Ekonom
Ugus/
€150perday,max.3days+EconomyFlight

Doafn Marasimi Xarclori vo Canazd Qahqlarmin Geri Qaytarilmasi
Funeral Expenses and Repatriation of Mortal Remains

€4,500

Bélma I - Xostoxana Miiavinoti
Section I-Hospital Benefit

Xastoxana Miiavinati- maksimum / Hospital Benefit, maximum €2,250
- Giindolik, maks. 30 giin / per day, maximum 30 days €75
Bolmo J —Saxsi Osyalar va Saxsi pul vasaitlori

Section J — Personal Belongings and Personal money

Saxsi agyalar — maksimum/ Personal belongings, maximum €3,250
- Tak Osya iiciin hadd/ Single Article Limit €750

- Caomi Dayoarlar ii¢iin hadd/ Valuables Limit in Total €750

- Soxsi Pul/ Personal money €1,125
Hor iddia iiciin sortsiz azadolma / Excess per claim €125

Bolma K -Safor zamam Fordi Qaza (badbaxt hadiso)
Section K -Travel Accident

Safar zamam Fardi Qoaza- maksimum/ Travel Accident, maximum

Up to €500,000 - dok

- Hoyatm ltirilmasi, 16 yas vo ¢ox/ Loss of Life, 16 years of age and over €500,000
- Daimi Umumi lillik/ Permanent Total Disablement €500,000
- 5 yasinadok olanlarin Hayat itirilmasi / Loss of Life under 5 years of age €10,000
- 5-15 yashlarin Hoyatlarimn itirilmasi / Loss of Life 5 — 15 years of age €20,000

Kirayslik Avtomobil Qazasi, Hoyat itkisi vo ya Daimi Umumi Olillik
Rental Car Accident, Loss of life or Permanent Total Disablement

Up to €100,000 - dok

Canazonin axtarisi vd/ vd ya repatriasiyasi
Search and/ or Repatriation of Mortal Remains

€ 60,000

Qaza vo Conazanin axtarisi va/ va ya repatriasiyasi iizra bir hadiss iiciin bir §oxso ayrilmis iimumi
mablag
Aggregate limit per person per incident for Accident and Search and/or Repatrialtion of Mortal Remains

Up to €560,000 - dok

Bir hadisa iizra sigorta 6hdaliyina daxil olan qrup

Groups covered per incident €5,000,000
Bolma L-Saxsi Mosuliyyat
SectionL-PersonalLiability
Saxsi Masuliyyat / PersonalLiability €1,500,000
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Biitiin miiavinat mabloglari bir
faydalanan $oxs iigiin va basqa miiddat
gostarilmazsa, bir safor liciin nazorda
tutulmusdur.

All benefits amounts are per beneficiary per

MUAVINOT CODVOLI
BENEFIT TABLE

Bolma M-Xarici Olkalords Mahkamo Xarclari
SectionM-OverseaslegalExpenses

Xarici Olkalords Mahkama Xarclori/ Overseas Legal Expenses €9,000

Bolmos N — Satinalma Tominati
SectionN — PurchaseProtection

- 365 giinliik miiddat haddi/ Limitper365dayperiod € 30,000
- Hor Hadisa iizra hadd/ Limitper Incident € 3,000
- Tak Osya iiciin Minimal Hadd/ Single Article Minimum Limit €100

Bolma O —Kiraya Avtomobil Toqqusmasi naticosinds doymis Zarara gors Hiiquqdan
Imtina

SectionO — Rental Car Collision Damage Waiver

Kart sahibinin Kirays Avtomobil Toqqusmasi naticasinds doymis Zorara gors Hiiquqdan 31
giinadok imtina etmasi € 50,000
Rental Car Collision Damage Waiver upto 31 days rental by Cardholder

Hor hadisa iizra sartsiz azadolma / perevent Excess €75

Bolma P- Qifil va Acar
SectionP- Lock &Key

Bloklanma, qifilin doyisdirilmasi va acarin dayisdirilmasi/ Lock out, lock change and replacement keys €250

- Hor hadiss iizra sortsiz azadolma / perevent Excess €25
Cixis miimkiin olmadiqda Kirayolik Avtomobil/ Rental Vehicle when access not available €1,000
- gunluk/ perday €100

MUHUM MOLUMATLAR /IMPORTANT INFORMATION

1

Bilavasita va ya dolaysi ilo Sigorta miiddatindan avval mévcud olan har hansi tibbi durumlar vo hallarla slagadar
galdinlan iddialar sigorta tominati ilo shats OLUNMUR;

Claims arising directly or indirectly from any pre-existing medical conditions are NOT covered.

Hokimin maslohatinae baxmayaraq soyahoat edirsinizso (vo ya hokim maslohati alsaniz, onun maslohatino baxmayaraq
sayahat edacaksinizso), miiavinat siZorta tominati ilo shato OLUNMAYACAQ;

The benefits will NOT cover you when you are travelling against the advice of a medical practitioner (or would be travelling
against the advice of a medical practitioner had you sought his/her advice);

Siz xarico miialico vo ya Konsultasiya almaq maqsadilo soyahat edirsinizsd, miiavinat sigorta tominati ilo ohats
OLUNMAYACAQ;

The benefits will NOT cover you when you are travelling with the intention of obtaining medical treatment or consultation abroad;
Sizin diqqatinizi vo ya golocokds miiayinadon kecmayinizi toloab edoan hor hansi diagnozu miidyyan edilmomis
simptomlarimz(sizin miiayina va ya konsultasiyasinin kecirilmasini gozlodiyiniz, yaxud asas sababin miisyyon edilmadiyi
miiayinonin naticalorini gozlodiyiniz simptomlar) varsa, miiavinat sigorta tominati ilo ohats OLUNMAYACAQ);

The benefits will NOT cover you if you have any undiagnosed symptoms that require attention or investigation in the future (that
is symptoms for which you are awaiting investigations or consultations, or awaiting results of investigations, where the underlying
cause has not been established).

Badoan xasarati, xastalik, itki, ogurluq va ya zorar bas vermisdirss, siz dorhal tibbi yardim istamok, repatriasiya tolob
etmok, har hansi itki, ogurluq vo ya zarar haqqinda malumat vermok Ugln +1 636-772-5260 nomrasi ilo Oksigen Assistans
Sirkatine zong etmolisiniz;

If injury, illness loss, theft or damage happens, you should immediately call Oxygen Assistance on +1 636-772-5260 to report a
medical emergency, request repatriation, report any loss, theft or damage.

Sizin eva vaxtindan avval qayitmagimzi talob edon ixtisar hali bas verdikdo, siz Oksigen Assistans Sirkati ila slaga
saxlamalisiniz. Xidmat sizin ixtiyarmizdadir va giiniin 24 saaty, ilin 365 giinii sizin evo qayitmagimz iiciin moslohat vo
dastok tomin edir. Oksigen Assistans evda yaxin qohumunuzun ciddi xastaliyi, liimiiniin yaxinlasmasi va ya oliimii
haqqmda malumat aldigimiz zaman sizin evinizo qayitmagimz taskil edacak;

In the event of curtailment, necessitating your early return home you must contact Oxygen Assistance. The service is available to
you and operates 24 hours a day, 365 days a year for advice and assistance with your return home. Oxygen Assistance will arrange
transport home when you have notice of serious illness, imminent demise, or death of a close relative at home.

Bu Miiavinatlor Cadvsline miivafiq olaraq miiavinotin alinmasi hiiququna malik olmaq iiciin asagidakilar istisna
olmagla, soforinizi tamamils ""Mastercard World Elite" karti ilo 6domolisiniz:

In order to be eligible to receive benefits under this Benefit Schedule you must charge your trip in full to your Mastercard World
Elite Card with the exception of:

Bolma H - Xaricds Tacili Tibbi Yardim va Digar Xorclor —safor sigortalanmis kartla 6donilmasa da, qiivvodadir;
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Section H — Emergency Medical and Other Expenses Abroad — which is valid without charging the trip to the covered card,;
Bolma B — Qifil vo Acar — kartin istifadasindon asih deyil;

Section P — Lock & Key — which is independent from card use;

Bolma N - Satinalma Tominati — sigortalanmus kartla alinmis miinasib asyalari shats edir.

Section N — Purchase Protection — cover for eligible items purchased with the covered card.

Bélma O - Kiraya Avtomobil Toqqusmasi naticasinds doymis Zoarara goro Hiiquqdan imtina — avtomobilin kirayasi
sigortalanmus kartla 6donildikds shats edilir.

Section O - Rental Car Collision Damage Waiver — cover when the rental of the vehicle is paid with the covered card.

8. Miiavinatlorin Cadvalinds sadalanmus biitiin miiavinatlor oksi gostorilmazss bir faydalanan soxs iiciin va bir safar iiciin
ndzards tutulmusdur (Bélms N - Satinalma Tominatindan B6lma P - Qifil va Acara qadar olan hissa istisna olmagla).
All benefit amounts listed in the Schedule of Benefits are per beneficiary per trip unless otherwise noted (excluding Section N -
Purchase Protection through to Section P — Lock & Key).

9. Oksi yazih sokilds gostarilmozss, bu miiavinatlor Azarbaycan Respublikasinin qanunvericiliyi ilo tanzimlonacak.

These benefits will be governed by the laws of Azerbaijan unless we have specifically agreed in writing otherwise.

10. Siz 60 ardicil giin arzind» biitiin diinya iizra soyahat etmoaKk iigiin sigorta ilo tomin edilmisiniz. Safariniz 60 ardicil giindon

cox ¢akarsd, safarin hec bir hissasi iiciin sigorta taminat1 totbiq edilmayacak. Sigorta tominat: istonilon 12 ayhq miiddot
iizra yasadigimiz 6lko xaricindd iimumilikds 183 giinliik soyahatlo mohdudlasmisdir. Sofor yasadigimiz 61kads baslamal
va sona ¢atmalidir. Bir istiqgamotli saforlor sigorta taminati ilo ohats olunmur. Yasayis 6lkasi daxilinds edilon safor
yalniz evinizdon 100 kilometr uzaga sayahat etdiyiniz vo mehmanxana, motel, istirahat evi, yarnmpansion (gecalomo
vd sohar yemayi), istirahat koteci vo ya buna bonzar digor yasayis yerini on az1 iki gecalik avvalcodan sifaris
etdiyiniz halda sigortalanir.
You are covered worldwide for trips of up to 60 consecutive days. If your trip exceeds 60 consecutive days no cover will apply
for any part of that trip. The cover is limited to a total of 183 days outside of your country of residence in any 12 month period.
Trips must begin and end in your country of residence. One way trips are not covered. Any trip solely within your country of
residence is only covered where you are travelling further than 100 kilometres from home and you have pre - booked at least two
nights’ accommodation in a hotel, motel, holiday camp, bed and breakfast, holiday cottage or similar accommodation rented for
a fee.

11. Sortsiz azadolma Bolma J - Saxsi asyalar va Soxsi pul vasaitlori, B6lma O - Kirays Avtomobil Toqqusmasi naticasinda
doymis Zorars gors Hiiquqdan imtina vo B6lmo P - Qifil va Acar iizra miiavinatlora totbiq edilir.

An excess applies to benefits in Sections J — Personal belongings and Personal money, Section O — Rental Car Collision Damage
Waiver and Section P - Lock & Key.

ANLAYISLAR/ DEFINITIONS:

Xiisusi mana dastyan har hansi soz vo ya ifade Miiavinatlor Cadvalinin sonunadak eyni monanim dastyacaq (oksi gostorilmozsa) va bu
ciir hallar asagisindan xatt ¢okilmis sriftlo qeyd edilir.

Any word or expression to which a specific meaning has been attached will bear the same meaning throughout this Benefit Schedule (unless
otherwise noted) and is highlighted in underlined print.

ISTIFADO ETMO HUQUQU

ELIGIBILITY

Bu sonadds comlonmis yekun ddonis hadisonin artmasma sabab ola bilocok hal oldugu zaman “Azorbaycan Beynolxalq Banki”
Mastercard World Elite Kart sahibi olaraq sonin iizorino diigiir. Mastercard Europe S.A. and “Azarbaycan Beynalxalq Banki”
tarafindan bu sortlor iizra hor hans1 maddi doyisikliklor olarsa va ya bu razilasmanin xeyrind baglanmis miigavilo xitam olunarsa vo ya
eyni sortlorls yenilonmo olmadan bitarsa sizo molumat verilocok.

The benefits summarised in this document are dependent upon you being a valid Open Joint Stock Company “International Bank of Azerbaijan”
Mastercard World Elite Cardholder at the time of any incident giving rise to a claim. Mastercard Europe S.A. and Open Joint Stock Company
“International Bank of Azerbaijan” will give you notice if there are any material changes to these terms and conditions or if the policy supporting
the benefits available under this agreement is cancelled or expires without renewal on equivalent terms.

Bu sizin 6donis iizrs olan baladginizdir va bizimls olan razilasmanizdir. Buna “Azarbaycan Beynalxalq Banki” Mastercard World Elite
Kart sahiblori ilo bagh olan 6danis, sartlor va istinalar daxildir vo sanin hadisalorin 6donilmasing dsas verir.

This is your benefit guide and agreement with us. It contains details of benefits, conditions and exclusions relating to Open Joint Stock Company
“International Bank of Azerbaijan” Mastercard World Elite Cardholders and is the basis on which all claims you make will be settled.

SIGORTALI

INSURER

Bu miiqavils iizro tominat “PASA Si3orta” ASC (Azarbaycan, Baki, M.Useynov pr-ti 61, Sahil Plaza. Tel: +994 12 505 12 22, Fax:
+994 12 505 12 21, e-mail: office@pasha-insurance.az, Vebsayt: www.pasha-insurance.az. Azarbaycan Respublikasi Maliyya
Bazarlarina Nozarat Palatasi tarafindon verilmis 476 sayh Lisenziya) tarofindon hazirlanmisdir.

Benefits under this policy are underwritten by PASHA Insurance OJSC (61, M.Useynov ave., Sahil Plaza, Baku, Azerbaijan. Tel: +994 12 505
12 22, Fax: +994 12 505 12 21, e-mail: office@pasha-insurance.az, websayt: www.pasha-insurance.az. License #476 issued by Financial
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Markets Supervisory Authority of Azerbaijan Republic.

XIDMOT GOSTORON MUOSSISOLOR

SERVICE PROVIDER

Bu sohadatnams iizra bazi xidmoatlor Oksigen Assistans Sirkati tarafindon tamin olunacaq
Some of the services under this policy will be provided by Oxygen LTD.

Siz/sizin/faydalanan saxs(lar) - Kart sahibi va onun yasayis 6lkasinda yasayan vo sayahotds istirak edon hayat yoldasi vo ya votondas
nikahinda oldugu soxs, onlarm 25 yasindan asag va Kart sahibindon maliyys cohatdon asih olan (yasayis 6lkasinin qanunvericiliyina
miivafiq olaraq) usaqlar.

Youlyour/beneficiary(ies) — the Cardholder and his/her spouse or civil partner, their children, aged under 25 who are financially dependent
(according to the regulations of your country of residence) on the Cardholder, all living in the country of residence and travelling on a trip.

Faydalanan taraflor asagidak hallar istisna olmagla miistaqil sayahat etdikdo miiavinatlo tamin olunur:
Beneficiaries are covered for benefits when travelling independently of one another with the exception of:
Bolmo C - Lagvetma va ya Ixtisar Odonislori;

Section C — Cancellation or Curtailment Charges

Bolmo F — Baqajin gecikmasi;

Section F — Baggage Delay;

Bolmoe E — Longidilmis ucu.s;

Section E — Delayed Departure;

Bolmo D — Nagliyyat vasitasino minmoyin gecikmosi;

Section D — Missed Departure

Bolma J — Saxsi agyalar, Soxsi pul vasaitlori

Section J — Personal belongings, Personal money

Bolma L — Soxsi Masuliyyot

Section L — Personal Liability

Yuxarida gostarilon hallarda biitiin faydalanan soxslor Kart sahibi ilo birlikdo onunla eyni yers sayahat etmolidir.
where all beneficiaries must be travelling on the trip with and to the same destination as the Cardholder.

Asagidaki hallar istisna olmagla, biitiin digor hallarda yalmz sofarin nagliyyat va/va ya yasayis xorclorinin hamusi siortalanmus kartla
odonildikds xarcloriniz sigorta tominat ilo shata olunacag.

You will only be covered if 100% of the total cost of transport and/or accommodation for the trip has been charged to the covered card, with the
exception of:

Bo6lmo H - Xaricda Tacili Tibbi Yardim va Digar Xarclor — safor sigortalanms kartla 6donilmasa da, qiivvadadir;

Section H — Emergency Medical and Other Expenses Abroad —which is valid without charging the trip to the covered card,;

Bolma B — Qifil vo Acar — kartin istifadasindan asih deyil;

Section P — Lock & Key —which is independent from card use;

Bolma N -Satinalma Tominati — sigortalanmis kartla alinmis miinasib asyalari ohats edir.

Section N — Purchase Protection — cover for eligible items purchased with the covered card.

Bélma O - Kiraya Avtomobil Toqqusmasi naticasinds doymis Zarara gora Hiiquqdan imtina — avtomobilin kirayasi sigortalanms
kartla 6donildikda ahata edilir.

Section O - Rental Car Collision Damage Waiver — cover when the rental of the vehicle is paid with the covered card.

Pis hava soraitlori - zalzals, vulkan va ya sunami da daxil olmagqla, lakin bunlarla mahdudlagsmamagqla, geoloji va ya folakatli
tobiat hadisasinin sobab olmadig yags, kiilok, duman, ildirim v ya simsok caxmasi, dasqin, qar, dolu, qasirga, siklon,
tornado, tropik qasirga.

Adverse weather conditions - rain, wind, fog, thunder or lightning storm, flood, snow, sleet, hail, hurricane, cyclone, tornado or
tropical storm which is not caused by or has not originated from a geological or catastrophic event such as but not limited to an
earthquake, volcano or tsunami.

Maslahoatci -miitaxassis vakil vo ya onlarin agentlari.
Adviser - specialist solicitors or their agents.

Mboslahatgilorin haglari - bizim 6ncodon yazili razih@imiza asasan, maslohatcinin ¢okdiyi asash haqq va 6donislor. Mahkomo
vd miihasibathiq xarclori standarta asaslanmal va iiciincii tarafin xarclari siza gors verildiyi taqdirds kompensasiya edilorak
standart qiymatlondirma ssasinda édanilir

Adviser’s costs - reasonable fees and disbursements incurred by the adviser with our prior written authority. Legal and accounting
expenses shall be assessed on the standard basis and third party costs shall be covered if awarded against you and paid on the standard
basis of assessment.

Oxygen Assistance — xidmat tachizatcisi.
Oxygen Assistance — the service provider.
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Bodon Xasaroti - gaflati, zorakihqla olan, kanar vo gozlonilmoz xiisusi hadisonin sabab oldugu miisyyon edilon fiziki
xasarat.Sigorta olunanin /Faydagotiiron saxsin bu elementlars qarsisialinmaz maruz qalmasinin naticasinds doymis xasarat
badon xasarati hesab edilir.

Bodily injury — an identifiable physical injury caused by a sudden, violent, external, unexpected specific event. Injury as a result of
your unavoidable exposure to the elements shall be deemed to be abodily injury.

Kart sahibi — hadisa bas veran zaman etibarli olan va hesab1 yaxs1 durumda olan sigortalanmis kartin sahibi.
Cardholder — the holder of a covered card, the card being valid and the account in good standing at the time of the incident.

Yotondas nikahi - Sofors qadar an azi bir il miiddatinds daimi yasayis yeri eyni iinvanda olan ciitliik. Bu, har iki torafin
istifado etdiyi miistarak hesab vo ya kommunal xidmatlar iiciin hesab vo daimi yasayis yerinda birlikdo qeydiyyatdan
keg¢moalari ilo tasdiq edils bilar.

Civil partner/Civil partnership — A couple permanently living together at the same address for a minimum of one year prior to the
trip. This must be evidenced by a joint account, or utility bill, used by each partner and being registered as living permanently
together.

Sigortalanmis kart — “Azarbaycan Beynoalxalq Banki” verdiyi vo hadiso zamam etibarh olan va hesabi yaxs1 durumda
olan (baglanma arafasinds olmamalidir) World Elite Mastercard karti.

Covered card — a World Elite Mastercard, issued by Open Joint Stock Company “International Bank of Azerbaijan”, the card being
valid and the account in good standing at the time of the incident (not due to be closed).

Yaxin gohum - Kart sahibinin anasi, atasi, bacisi, qardasi, hayat yoldasi, votandas nikahinda oldugu soxs, qiz, ogul, (o ciimlodan,
ovladhga gotiiriilmiis qiz vo ya ogul), nana-baba, navo, qaymana-qaynata, kiirakan, galin, baldiz, qayn, 6gey valideyn, gey 6vlad, ogey
baci, 6gey gardas, gotiiriilma usaq, hiiquqi goyyum, hiiquqi himayadari.

Close relative - mother, father, sister, brother, spouse, civil partner, daughter, son, (including adopted daughter or son), grandparent,
grandchild, parent-in-law, son-in-law, daughter-in-law, sister-in-law, brother-in-law, step parent, step child, step sister, step brother,
foster child, legal guardian, legal ward of the Cardholder.

Hamilolivin agirlasmasi - Hamiloliyin hokim torafindon tasdiq edilmis gozlonilmoz agirlasmalari: toksemiya; homilolorin
hipertenziyasi; preeklampsiya; usaqliqdan konar hamildlik; xorianadenoma (bos hamilslik); hamilsliyin hiperemezisi;
dogus oncasi qanaxma; ciftin qopmasi; ciftin usaqliq boynunda yerlosmasi; dogus sonrasi qanaxma; ciftin bir hissasinin
dogus sonrasi usaqhqda qalmasi; usaq salma; 6lii dogulmus usaq; tibbi cohatdon zaruri qeysoriyya kasiyi’/hamilaliys tibbi
gostaricilara asasan son verilmasi; vo har hansi vaxtindan avval dogus va ya prognozlasdirilan dogus vaxtindan 8 hafts (vo
ya ¢oxdollii hamilslik zamam 16 hafts) avvaladok erkan dogus tohliikasi.

Complications of pregnancy - the following unforeseen complications of pregnancy as certified by a medical practitioner: toxaemia;
gestational hypertension; pre-eclampsia; ectopic pregnancy; hydatidiform mole (molar pregnancy); hyperemesis gravidarum; ante
partum haemorrhage; placental abruption; placenta praevia; post partum haemorrhage; retained placenta membrane; miscarriage;
stillbirths; medically necessary emergency Caesarean sections/ medically necessary termination; and any premature births or threatened
early labour more than 8 weeks (or 16 weeks in the case of a multiple pregnancy) prior to the expected delivery date.

Birgo Biznes partnyor — Har hansi saxsinBir vo ya bir ne¢d tam giinlor iizrabiznesdos istirak etmomasi, sizin homin biznesi
lazimi saviyyads davam etmonizo mane olmasina barabar hesab olunursa.

Close Business Associate —any person whose absence from business for one or more complete days at the same time as your absence prevents
the proper continuation of that business.

Yasavis 6lkasi — Sizin hiiquqi asaslarla yasadiginiz 61ka. Sizin asaslana bilocayiniz hiiquqi yasayis iinvanimz olmahdir, habels
hamin yerds hakim qeydiyyatinda olmalisimiz.

Country of residence - The country in which you legally reside. You must have a legal residential address that you can refer to and should also
be registered with a doctor there.

Ixtisar etmo /ixtisar — yasadigimz 6lkodon konara sofor edon zaman fovgolado hal ilo alaqali Sigortagi torafindan icazo verilmis evo
qayitmag@iniz naticasinda saforinizin yarimeiq kasilmosi.

Curtailment/curtail — cutting short your trip outside your country of residence by returning home due to an emergency authorised
by us.

Ev — sizin yasayis 6lkasinda daimi yasayis yeriniz.
Home — your normal place of residence in your country of residence.

Badon iizviiniin itirilmasi — bilok oynagi va ya ondan yuxari qolun, yaxud da topuq oynag va ya ondan yuxarida ayagn fiziki sinma
naticosindo itkisi va ya istifads gabiliyyotinin vo ya funksiyasinin iimumi va barpa olunmaz daimi itkisi.

Loss of limb — loss by physical severance, or the total and irrecoverable permanent loss of use or function of, an arm at or above the
wrist joint, or a leg at or above the ankle joint.
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Gormo gabiliyyatinin itirilmasi — bir va ya har iki goziin gormo qabiliyystinin tam va barpa olunmaz itkisi; bu hal galan gérme
qabiliyyatinin Skellen skalasi iizra 3/60 va ya daha az oldugu halda bas vermis hesab edilir (Bu hal Sigorta Olunann 60 fut uzaqhqda
gormoli oldugu asyam 3 fut vo ya daha yaxindan gérms qabiliyyatinizin olmasi monasim dasiyir).

Loss of sight — total and irrecoverable loss of sight in one or both eye(s); this is considered to have occurred if the degree of sight
remaining after correctionis 3/60 or less on the Snellen scale. (This means being able to see at 3 feet or less what you should see at
60 feet.)

Tibbi durum(lar) - Sizin va ya har hans1 yaxin gohumunuzun, birlikds sayahat etdiyiniz saxsin va ya safor zamam bir yerda
gqalmag planlasdirdidimz soxsin maruz qaldigi har hansi tibbi va ya psixoloji xastalik, hal vo ya xasarat.

Medical condition(s) —any medical or psychological disease, sickness, condition, illness or injury that has affected you or any close relative,
travelling companion or person with whom you intend to stay whilst on your trip.

Tacili tibbi vardim - yasadiginiz 61ka xaricindo safards olarkan badan xasarati va ya qafil va gézlonilmayon xastolikdon aziyyat
¢okdiyiniz halda qeydiyyatdan ke¢mis hakim siza tacili tibbi yardima va ya tibbi miiayinaya ehtiyaciniz olmasini deyir.
Medical emergency —a bodily injury or sudden and unforeseen illness suffered by you while you are on a trip outside your country of residence
and a registered medical practitioner tells you that you need immediate medical treatment or medical attention.

Hokim - miialiconin aparildig1 61kads rasmi qeydiyyatdan ke¢mis, miialiconin aparilmasi zamani lisenziyasi va kecdiyi talim
¢arcivasinda faaliyyat gostoran va sizinla, yaxud birlikds sayahat etdiyiniz soxslo slaqasi olmayan hiiquqi lisenziyaya malik
hakim.

Medical practitioner —a legally licensed member of the medical profession, recognised by the law of the country where treatment is provided
and who, in rendering such treatment is practising within the scope of his/her licence and training, and who is not related to you or any travelling
companion.

Lazimi tibbi vasitolor — xastaliyin miiayina vo miialicasi ii¢iin talob olunan vo hamg¢inin iimumi tibbi tacriibe standartlarina
miivafiq olan va daha diizgiin tibbi rayin toyin olunmasi1 maqdsailo iimumi profilli hakim terapeft torafindon toyin olunan
asaslandirilmis va vacib tibbi xidmatlor va vasitalar.

Medically necessary - reasonable and essential medical services and supplies, ordered by a medical practitioner exercising prudent clinical
judgement, needed to diagnose or treat an illness, injury, medical condition, disease or its symptoms, and that meet generally accepted standards
of medical practice.

Ciit vo va dast - dastin bir hissasi olan va ya bir qayda olaraq birlikds istifads olunan soxsi asya va ya qiymatli asyalar.
Pair or set — items of personal belongings or valuables forming part of a set or which are normally used together.

Sura — bizim adimizdan ¢ixis etmak iiciin tayin eds bilacoyimiz maslohatcilor qrupumuz.
Panel — our panel of advisers who may be appointed by us to act for you.

Sigorta miiddati - hor hansi sofor iiciin sigorta miiddati 01/01/21 tarixinda vo ya tarixindan sonra baslayir. 01/01/21
tarixindon sonra alinmis miinasib asyalar Satinalinmalarin Tominati adli N Bo6lmasi ilo tonzimlonir. Bolms O — Kiraya
Avtomobil Toqqusmasi naticasinda doymis Zarara gors Hiiquqdan imtina ¢arcivasinds sigorta taminati kiraya avtomobillor
Uclin 01/01/21 tarixindon etibaran baslayir. 01/01/21 tarixinda vo ya tarixindon sonra bas vermis hadisalor Bélma P - Qifil
va Acar ¢arcivasindd sigorta olunacaq. (Biitiin miiavinatlor sort vo miiddoalara miivafiq olaraq taqdim edilmslidir.) Sigorta
tominati kart hesabi 1ogv edildikda vo ya bu miiavinatlar logv edildikda va ya onlarin vaxti ke¢dikda sona catir.

Period of cover —cover begins for any trip commencing on or after 01/01/21. Eligible items purchased after 01/01/21 are covered under Section
N — Purchase Protection. Cover under Section O — Rental Car Collision Damage Waiver begins for cars rented after 01/01/21. Incidents on or
after 01/01/21 will be covered under Section P — Lock and Key. (All benefits subject to terms and conditions.) Cover will end when the card
account is terminated or when these benefits are cancelled or expire.

Hoar hansi saforin davametmo miiddati 60 ardicil giindan ¢ox ola bilmaz. Sofor yasadigimiz 6lkads baslamal vo sona
catmahidir.Saforiniz 60 ardicil giindon ¢ox ¢akarsa, saforin hec bir hissasi ticiin sigorta taminat: tatbiq edilmayacok. Sigorta tominati
istanilon 12 ayhq miiddat arzinds yasadigimiz 61ka xaricinds iimumilikds 183 giinliik soyahatlo mohdudlagmsdir.

The period of any trip may not exceed 60 consecutive days. Trips must begin and end in your country of residence. If your trip exceeds 60
consecutive days no cover will apply for any part of that trip. The cover is limited to a total of 183 days outside of your country of residence in
any 12 month period.

Lagvetmo adh C B6lmasing dsasan, sigorta taminati sizin safor iiciin 6danis etdiyiniz andan baslayir vo saforin baslanmasindan sonra
sona catir. Miiavinatlor Cadvalinin biitiin digar bélmaloari iizra miiavinatlor siz safors baslamaq iiciin evinizi va ya oteli, yaxud is yerinizi
(hansiin daha gec olmasindan asih olaraq) tork etdikds baslayir va evinizo va ya oteld, yaxud is yerinizo (hansinin daha tez olmasindan
asih olaraq) qayitdiqda sona ¢atir.

Under Section C — Cancellation cover shall be operative from the time you pay for the trip and ceases upon commencement of your trip. For all
other sections of the Benefit Schedule, the benefits commence when you leave your home or hotel, or your place of business (whichever is the
later) to commence the trip and terminates at the time you return to your home, hotel or place of business (whichever is the earlier) on completion
of the trip.
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Sigorta miiddatinin uzadilmasi - sizin yasadigimz 6lkays qayitmagimiz bu Miiavinatlor Cadvalinds aks olunmus har hansi
hadisa ils slagadar gecikdirilorss, sigorta miiddsti avtomatik olaraq bu gecikms miiddatinds uzadilir.

Extension to the period of cover - The period of cover is automatically extended for the period of the delay in the event that your return to the
country of residence is unavoidably delayed due to an event covered by this Benefit Schedule.

Daimi iimumi olillik — slillik bas verdikdon sonra an az1 12 ay davam etdikdan sonra miistaqil ixtisashi miitoxassisin
rayina gora, sizin 6mrinuzin qalan hissasi arzinda har hansi biznes va ya peso sahasi ilo masgul olmamizi vo ya diqqat
yetirmonizin qarsisim alan slillik.

Permanent total disablement — disablement which, having lasted for a period of at least 12 consecutive months from the date of
occurrence will, in the opinion of an independent qualified specialist, prevents you from engagingin, or giving any at tention to,
any business or occupation for the remainder of your life.

Saxsi asvalar — Sizo moxsus olan va har hansi sofar zamami sizin geyindiyiniz, istifads etdiyiniz va ya dasidiginiz baqaj, geyim, soxsi
va digar asyalar.

Personal belongings - baggage, clothing, personal effects and other articles which belong to you and are worn, used or carried by
you during any trip.

Soxsi pul - cari istifads edilon banknotlar va xirda pullar.vo hamisi saxsi magsadlor iiciin saxlamlan safor va digar ceklor, poct
vasitasilo otiiriilon pullarin vo ya kogciiriilon pullarin blanklari, svvalcadon 6danilmis kupon vo ya vaucerlor, safor biletlori, otel
vaucerlori.

Personal money - bank notes, currency notes and coins in current use, travellers’ and other cheques, postal or money orders, pre-
paid coupons or vouchers, travel tickets, hotel vouchers, all held for private purposes.

N 0 10 Q9 J o1 1IN0 10

Pre-existing medical condition(s)

e  har hansi saforin sifaris edilmasing va/va ya baglanmasina gador iki il miiddstinds simptomlarin yaranmasina sabab olmus va
ya har hansi miialic, yaxud dorman gobulu, tibbi konsultasiya, miiayins, yaxud yoxlama tahlilini talob etmis, yaxud hoyata
kecirilmasina sabab olmus har hansi1 ke¢mis va ya indiki tibbi durum va ya hal; va

e any past or current medical condition that has give rise to symptoms or for which any form of treatment or prescribed medication,
medical consultation, investigation or follow-up/check-up has been required or received during the 2 years prior to the booking of
and/or commencement of any trip: and

e  bu Miiavinatlor Cadvali ¢ar¢ivasinda sigorta miiddatinin baslanmasindan va/va ya har hansi safordon avval har hansi vaxtda
meydana ¢ixmus istonilon iirok-damar vo ya qan dévram problemi (misal iigiin, iiroyin xastoliyi, hipertoniya, tromblar,
xolesterinnin yiiksak gostaricisi, insult, anevrizm).

e any cardiovascular or circulatory condition (e.g. heart condition, hypertension, blood clots, raised cholesterol, stroke, aneurysm) that
has occurred at any time prior to commencement of cover under this Benefit Schedule and/or prior to any trip.

Ictimai nagliyyat - Sigorta Olunanin safar iiciin sifaris etdiyi har hansi dovlat lisenziyal tayyars, gomi, qatar va ya soharlorarasi
avtobus.
Public transport - any publicly licensed aircraft, sea vessel, train or coach on which you are booked to travel.

Miiavinatlor Cadvoli — sahifo 1 vo 2-do milavinat mablaglorini aks etdiran cadval.
Schedule of Benefits — the table listing the benefit amounts on page 1 and 2.

Idman v aktiv istirahat - sizin safords istirakimizin yegana sababi (qolf va qis idman todbirlari istisna olmaqla) olmayan vo
sahifa 13-do sadalanmus faaliyyatlar.

Sports and activities — the activities listed on page 13 for which your participation in during your trip is not the sole or main reason for your
trip (excluding golf and winter sports holidays).

Tatil vo va kollektiv etiraz — mal istehsall vo ya xidmatlorin gostarilmasinin dayandirilmasi, mohdudlasdirilmasi vo ya
miidaxilo edilmasi magsadils ke¢irilon har kollektiv etiraz formasi.

Strike or industrial action — any form of industrial action which is carried out with the intention of stopping, restricting or interfering
with the production of goods or provision of services.

Terrorculug — har hansi saxs va ya saxslor tarafindon taklikda vo ya hor hansi taskilat(lar) vo ya hokumatlor adindan va
ya onlarla slaqgadar siyasi, dini, ideoloji vo ya buna bonzar digor maqsadlarls, o ciimlodon har hansi hokumots tasir
etmak, va/va ya ictimaiyyat va ya ictimaiyyatin bir hissasini tohliiks altinda saxlamaq maqsadils giicdan istifads vo ya
gaddarhq harakatlorini daxil edon, lakin bunlarla maohdudlagsmayan har hansi harakat.

Terrorism — an act, including but not limited to the use of force or violence and/or the threat thereof, of any person or group(s) of
persons, whether acting alone or onbehalf of or in connection with any organisations(s) or governments, committed for political,
religious, ideological or similar purposes including the intention to influence any government and/or to put the public, or any section
of the public, in fear.

Sofar — soforin iimumi nagliyyat va/ve ya yasayis xarclorinin hamisinin sigortalanmus kartla édonildiyi sigorta miiddatinda sizin
diinyanin hor hansi 61kasino mazuniyyats ¢cixmaginiz va ya biznes vd yaxud ayloncd maqsadli soforiniz. Sofor yasadiginiz
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o6lkada baslamali vo sona catmahdir.Bir istiqgamatli saforlor sigorta tominati ils shats olunmur.

Yasayis 6lkasi daxilinds edilon safor yalmz evinizdon 100 kilometr uzaga sayahat etdiyiniz vo mehmanxana, motel, istirahat
evi, yarimpansion (gecaloma va sahar yemayi), istirahat koteci vo ya buna banzar digor yasayis yerini an az iki gecalik
avvalcadan sifaris etdiyiniz halda sigortalanir.Xaricda Tacili Tibbi Xarclor va Digar Xarclora dair H Bolmasi, Xostoxana
Miiavinatina dair I Bélmasi vo Saxsi Masuliyyata dair L Bélmoasindo Tibbi Miiavinotlor yasayis 6lkasinds tomin edilmir.
Trip - any holiday, or journey for business or pleasure made by you worldwide, during the period of cover for which 100% of the
total cost of transport and/or accommodation has been charged to your covered card. Trips must begin and end in your country of
residence. One way trips are not covered.

Any trip solely within the country of residence is only covered when you are travelling further than 100 kilometres from home and
where you have pre-booked at least two nights’ accommodation in a hotel, motel, holiday camp, bed and breakfast, holiday cottage
or similar accommodation rented for a fee. Cover for Medical Benefits in Section H — Emergency Medical and Other Expenses
Abroad and Section | — Hospital Benefit and Section L - Personal Liability is excluded in the country of residence.

Qeyd: Azorbaycan Respublikasinin Xarici islor Nazirliyi (or: AR-nin XiN)-in va ya getdiyiniz 61konin tanzimlayici orqaninin
har hansi bir sayahatdon ¢okinmayi tovsiya etdiyi bir 6lkaya, xiisusi bolgaya vo ya tadbira har hansi bir soyahat tominata
daxil deyil.

Please Note: Any trips to a country, specific area or event when the Azeri Foreign office or a regulatory authority in a country
to/from which you are travelling has advised against all travel are not covered.

Nozaratsizlik — sizin amlak vo ya avtomobils icazasiz miidaxilonin qarsisini almaq ii¢iin nazarat eds bilmadiyiniz va bu
vaziyyatds olmadigimz hal

Unattended — when you are not in full view of and not in a position to prevent unauthorised interference with your property or
vehicle.

Osir altinda olmaq - toksikoloji ekspertiza tamamlandig1 vo onun naticalari 0.02%-dan artiq olmasi (qanda alkeqolun
miqdar1) va ya narkotik maddslorin yoxlanilmasi sababilo aparilan ekspertiza miisbat ray aldig: hal.9gar toksikoloji
ekspertiza tamamlanmayibsa va har hansi hadiss ilo bagh hesabat iizra qanda alkoqolun olmasi va ya narkotik maddslorin
gabul olunmasi iizra har hanss siibhs yaranmasi.

Under the influence - if a toxicology has been completed and produces a result above 0.02% BAC (Blood Alcohol Content) or drug
screening proves positive. If a toxicology has not been completed, any report from the time of the incident confirming or noting any
suspicion of your consumption/use of drugs or alcohol.

Qiymoatli asyalar - zargarlik mamulatlar, qizil, giimiis, qiymatli metal, giymotli vo ya yarim-qiymatli das-qas, saat, xoz-dori
momulatlari, fotoaparatlar, kameralar, fotoqrafik audio-video kompiiter televizoru, telekommunikasiya avadanhglar (o ciimladon,
CD, DVD, magnitofon, lent, kaset, kartric vo qulagciglar), kompiiter oyunlar va alagali avadanhglar, teleskop, binokl, slds dasman
DVD pleyer, iPod, MP3 va MP4 pleyerlori vo dayari €2,500 va ¢ox olan basqa asyalar.

Valuables - jewellery, gold, silver, preciousmetal orprecious or semipreciousston earticles, watches, furs, leather goods, cameras,
camcorders, photographic audiovideo computer elevision and telecommunications equipment (including CD's, DVD's, tapes, films,
cassettes, cartridges and headphones), computer games and associated equipment, telescopes, binoculars, portable DVD players,
iPods, MP3 and MP4 players and any other item worth €2,500 or more.

UMUMI SORTLOR/ GENERAL CONDITIONS

Siz Miiavinat Cadvali iizrs tam qorunmagq iigiin asagidaki sartlora amol etmolisiniz. Siz buna riayat etmadiyiniz halda, Sigortaci 6z
miilahizasing gor, sizin talobinizi nazars almaqdan imtina eds va ya har hansi tolaba gora 6donis mablogini azalda bilor.

You must comply with the following conditions to have the full protection of the Benefit Schedule. If you do not comply, the Insurer

may at our option refuse to deal with your claim, or reduce the amount of any claim payment.

1.  Siz 60 ardicil giinadak saforlar iigiin sigorta ilo tamin edilirsiniz. Safor yasadigimiz 61kadas baslamali va sona ¢catmahdir.
Soforiniz 60 ardicil giindan ¢ox ¢akarsd, soforin heg bir hissasi iiciin sigorta toaminati tatbiq edilmayacok. Sigorta tominati
istanilon 12 ayhq miiddast orzinds iimumilikds 183 giinliik sayahatlo mohdudlasmsdir. Bir istiqamatli saoforlor sigorta
tominat ils shats olunmur.

You are covered for trips of up to 60 consecutive days. Trips must begin and end in the country of residence. If your trip exceeds 60
consecutive days no cover will apply for any part of that trip. The cover is limited to a total of 183 days in any 12 month period.
Trips must begin and end in your country of residence, one way trips are not covered

2. Sigorta olunan 6ziinii goza, xastalik, yoluxma va ya xasaratdon qorumagq iiciin lazimi diqqat vo ehtiyat tadbirlorini
gormoli vo 6z amlakim itirilma, ogurluq vo zodslonmadon miihafizo etmolidir. Sigorta olunan sanki sigorta olnamis
saxs kimi harakat etmali, itkini miimkiin qadar minimallagsdirmali, névboti hadisanin bas vermasinin qarsisin1 almaq
v itmis amlaki qaytarmagq iiciin lazimi tadbirlori géormolidir.

The Insured/Insured person must take all reasonable care and precautions to protect yourself against accident, illness, disease
or injury and to safeguard your property against loss, theft or damage. Insured Person must acts as if you are not insured and
take steps to minimize your loss as much as possible and take reasonable steps to prevent a further incident and to recover
missing property.
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Sigorta olunanmin vaxtindan avval evo qayitmasini zaruri edan ixtisar halinda o, Oksigen Assistans il alaqo
saxlamahdir. Bu xidmat giinds 24 saat va ilds 365 giin Sigorta Olunanin eva qayidmasi iigiin maslohat vo yardim
gostarmayd hazirdir.Sigorta olunan yasayis 6lkasinds yaxin qohumunun ciddi xastslik, qarsisialinmaz vafat etmasina
va ya oliimiina dair bildiris aldigda Oksigen Assistans onun eva qayitmasi ii¢iin naqliyyat xidmati taskil edir.

In the event of curtailment necessitating Insured/Insured person’s early return home the Insured/Insured person must contact
Oxygen Assistance. The service is available to you and operates 24 hours a day, 365 days a year for advice and assistance with
your return home. Oxygen Assistance will arrange transport home when Insured/Insured person have notice of serious illness,
imminentdemise, or death of a close relative in the country of residence.

Har hansi fovgalads hal meydana ¢ixdiqda va ya xastaxanaya yerlasdirildiyinizds bizo miimkiin qadar tez molumat
vermplisiniz.

You must tell us as soon as possible in the event of an emergency or if you are hospitalised

Xabhis edirik, yuxaridaki 4-cii band iizrs iddia istisna olmaqla, iddianin qaldirilmasina sabab ola bilacok har hansi
hadiss va ya itki hagqnda malumat aldigda bizs 28 giin arzindo molumat verasiniz, habels doldurulmus iddia
formasini vo har hansi slavo malumati bizo miimkiin qodor tez toqdim edasiniz.

We ask that you notify us within 28 days of you becoming aware of any incident or loss leading to a claim other than a
claim in point 4 above, and you return your completed claim form and any additional information to us as soon as
possible.

Sigorta olunan biitiin hadisalori onlarin bas verdiyi 61kads homin 61konin Polisina bildirmali va goza némrasini daxil
edan cinayat va ya itmis omlaka dair hesabati alds etmoalidir.

The Insured/Insured person must report all incidents to the local Police in the country where it occurs and obtain a crime or
lost property report, which includes an incident number.

Sigorta olunan Sigortacini maraglandirina bilon har hansi amlaki tark etmomali va ya Sigorta¢i baxmagq istayindas ola
bilocayina gors har hansi zadoslonmis ssyalardan istifads etmamslidir.

The Insured/Insured person must not abandon any property for Insurance Company to deal with or dispose of any damaged
items as Insurance Company may need to see them.

Sigorta olunan va ya onun hiiquqi niitmayandslari itkini daxil edon digar si@orta polislorinin taforriiatlar: da daxil
olmagqla, zaruri olan biitiin malumat, siibut, tibbi sohadatnams, ilkin hesab-faktura, qobz, hesabat vo yardim 6z
hesablarina toqdim etmoslidirlor.Sigortaci Sigorta olunanin qabz va ya hesablar1 taqdim edo bilmadiyi xarclora goro
ona kompensasiya 6domoakdan imtina eds bilar.Si1gorta olunan Sigortaciya gondorilon biitiin sanadlorin niisxalorini
0ziinds saxlamahdur.

The Insured/Insured person or his legal representatives must supply at his own expense all information, evidence, medical
certificates, original invoices, receipts, reports, assistance that may be needed including details o f other insurance policies
that may cover the loss. The Insurer may refuse to reimburse the Insured/Insured Person for any expenses for which he cannot
provide receipts or bills. The Insured/Insured Person has to keep copies of all documents sent to Insurer.

Sigorta olunan Sigortaginin icazasi olmadan har hansi tolobi qabul, rodd, hall etmamosli, razilasdirmamal vo ya har
hansi tadbir gérmoamolidir.

The Insured/Insured person must not admit, deny, settle, reject, negotiate or make any arrangement for any claim without
Insurance Company’s permission.

I9gdr har hansi soxs Sigorta olunani onun amlakina zarar vo ya bodon xdsaratind goro cavabdeh hesab edoarsa,
Sigortali/Sigorta olunan Sigortaciya bunu bildirorok dorhal yazihh toforriiatlarimi ona toqdim etmolidir.
Sigortali/Sigorta olunan hamg¢inin, hor hansi iddia arizasini va ya cagiris, iddia moktubunu vo ya iddia ils slagadar
digar sanadlari darhal Sigortaciya toqdim etmalidir.

The Insured/Insured Person has to tell Insurer and provide him with full details inwriting immediately if someone is holding
the Insured/Insured Person responsible for damage to their property or bodily injury to them. The Insurer/Insured person must
also immediately send to Insurer any writ or summons, letter of claim or other document relating to that claim.

Iddia qaldirildigi halda va Oksigen Assistans bunu talab etdiyi halda, Sigorta olunan Oksigen Assistans se¢imi vo xarci
hesabina tibbi isci torafindon yoxlanilmasina raziliq vermalidir. Sigortalinin/Sigorta olunanin vofat etmasi halinda
Sigortacy/ Oksigen Assistans hamginin, 6liim sonrasi ekspertizam talab edas va bunun xarcini 6days bilar.

In the event of a claim and if Oxygen Assistance require it,the Insured/Insured person must agree to be examined by a medical
practitioner of Oxygen Assistance choice, at its expense. In the event of Insured/Insured Person death, the Insurer/ Oxygen
Assistance may also request and will pay for a post-mortem examination.

Sigortaci nagliyyat tomin edarss va ya Sigorta olunanin iddiasini yerins yetirdiyi halda vo bunun naticasinda Sigorta
olunanin istifado edilmomis safar bilet (Iar)i qaldig1 halda, o bu biletlori Sigortaciya qaytarmahdir. Sigorta olunan
bunu etmadiyi halda, Sigortaci homin biletlorin mablagini Sigorta olunana 6donilmali olan har hansi1 moblagdon
tutmahdir.

If the Insurer provide transportation or settle Insured/Insured Person’s claim and as a result the Insured/Insured person has
unused travel ticket(s) he must surrender those tickets to the Insurer. If the Insured/Insured person does not Insurer will deduct
the amount of those tickets from any amount paid to the Insured/Insured person.

Sigortaci bu ciir secimi etdiyi halda, Sigortalinin/Sigorta olunanin adindan va Sigortacinin hesabina asagidakilar
yerind yetirmok hiiququna malikdir:

The Insurer has the right, if he chooses, in Insured/Insured person’s name but at Insurer’s expense to:

a) har hansi iddianin miidafiosi va ya tonzimloanmasini 6z iizarina gotiirmak;
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take over the defense or settlement of any claim;
b) Sigortacinin 6z manafeyi iiciin har hansi soxsdon kompensasiya almaq va ya artiq 6donilmis mablogi geri
gaytarmag Ucln Sigortalinin/Sigorta olunanin adindan mahkams isi qaldirmagq;
take legal action in Insured/Insured’s person name to get compensation from anyone else for Insurer’s own benefit or to
get back from anyone else any payments that have already been made;
c) hor hansi itirilmis va ya itirilmasi ehtimal edilon amlakin geri qaytarilmasi iigiin tadbir gormok.
take any action to get back any lost property or property believed to be lost.
Sigortali/Sigorta olunan vo ya har hansi cohatdan onun adindan horakat edan saxs firildaq vo ya har hansi digar
gqanunsuz yollarla vasait, malumat va ya digor aktivlari alo kecirmak istadiyi halda (buraya haqiqi vaziyyati yanhs
taqdim etmak iiciin bilorakdan yanhs tagdimat va ya faktlarin tohrif olunmasi da daxildir), bu polis qiivvodon diismiis
sayillir. Sigortaci poliso malumat vera bilor vo Sigortali/Sigorta olunan bu polis iizro artiq 9ldo edilmis har hansi
moblagi Sigortaciya qaytarmahdir.
If the Insured/Insured person or anyone acting for him in any respect, attempts to gain funds,information or other assets by
deception or any other illegal means, including deliberate misrepresentation or omission of facts in order to misrepresent the
true situation, this policy shall become void. Insurer may inform the police and the Insured/Insured person must repay to Insurer
any amount already received under the policy.
Sigortaci Sigorta olunana sigorta taminati ilo shats olunmayan hor hans1 mablagi 6dadiyi halda, Sigorta olunan hamin
mablagi Sigortagi talob etdikdan sonra bir ay arzinds geri qaytarmahidir.
If the Insurer pays any expense for which the Insured/Insured person is not covered, the Insured/Insured person must pay
thisback within one month of Insurer’s asking.
Sigortac biitiin hallarda Sigorta Olunanin Sigorta miiqavilosinds oks olunan biitiin tominatlar iizro tam xidmatlor
dastini tatbiq etmaya har ciir say gostormoslidir. Uzaq cografi makanlar va ya proqgnozlasdirilmayan moanfi yerli soraitlor
tomin edilon normal xidmat standartinin qarsisim ala bilor.
The Insurer will make every effort to apply the full range of services in all circumstances as shown in your Policy
booklet.Remote geographical locations or unforeseeable adverse local conditions may prevent the normal standard of
service being provided.
Sigortagi Sigorta olunana talob olunan halda Polis iizra tam 6hdsliyi 6daya bilar vo ondan sonra har hansi slava édanislor
hayata kecirilmir.
The Insure rmay at anytime pay to Insured/Insured person Insurer’s full liability under the Policy after which no further
payments will be made in any respect.
Hazirkn Miiavinat Cadvaling asason iddia ilo naticolonan har hansi hadiss bas verdiyi halda, hamin itki, zarar, xarc vo ya
ohdoliyi daxil edon basqa sigorta miiqavilosi movcud olarsa, Sigortaci 6z proporsional payindan artiq he¢ nd
6domomolidir (K Bolmasi-Safor Hadisasina aid deyil).
If at the time of any incident which results in a claim under this Benefit Schedule, there is another insurance covering the same
loss, damage, expense or liability the Insurer will not pay more than his proportional share (not applicable to Section K — Travel
Accident).
Ogar sizin bir ne¢o “Azarbaycan Beynolxalq Banki” kartimz varsa, biz sizo yalmz daha yiiksok 6danis hacmina
(limitino) malik Kkart iizra 6danis edacayik. Miiavinot mablaglori toplanmayacagq.
If you possess multiple Open Joint Stock Company “International Bank of Azerbaijan” cards you may only claim and we will only
pay up to the highest limit of the cards, the benefit values will not be cumulative.

UMUMI ISTISNALAR/ GENERAL EXCLUSIONS:

Bu istisnalar Miiavinat Cadvali boyu tatbiq edilir. Sigortaci birbasa va ya dolay1 yolu ilo asagidakilardan irali galon
iddialar1 6domamoalidir
These exclusions apply through out the Benefit Schedule. The Insurer will not pay for claims arising directly or indirectly from:

1.

2.

Sigorta miiddtindan avval movcud olan har hansi tibbi durum vo hallar.

Any pre-existing medical conditions.

Biitiin bolmalar iizro NO ODONILIR bslmasindas geyd olunmayan har hansi halin naticasinda bas veran har hansi
ZIrar.

Under all sections, any claim arising from a reason not listed in WHAT 1S COVERED.

har hansi zarar iizra bizim tarafimizdan talob olunan zaruri sanadlar taqdim olunmadigr halda, 6danis sizing
torafinizdon olunacaq. Bas vermis hadisanin tasdiqi ii¢iin bizim torafimizdom daha c¢ox sanadlor talob oluna bilar.
Claims where you have not provided the necessary documentation requested by us at your expense. We may also ask for more
documentation to substantiate your claim.

Miiharibo, isgal, xarici diismanlarin amollari, harbi vo miiharibs amaliyyatlar: (miiharibanin boyan edilib-
edilmamasindan asili olmayaraq), vatondas miiharibasi, qiyam, terror, inqilab, igtisas, qgiyama gatirib ¢cixaran votondas
qarsidurmasi, harbi xunta va ya giic yolu ilo hakimiyyatin alo kecirilmasi. Lakin agar bu ciir itkilor niive, kimyavi va ya
bioloji hilcum naticasi olmazsa va ya pozuntular har hansi safor baslangicindan avval artiq bas vermoazss, bu istisna
Xaricda Tacili Tibbi Yardim vo Digar Xorclora dair H Bolmasi-na, Xostoxana Miiavinatina dair I Bélmasi-na, Sofar
zamam Hadisays dair K Bolmasino asason bas vermis itkilora dair tatbiq edilmir.
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War, invasion, acts of foreigh enemies, hostilities or warlike operations (whether war be declared or not), civilwar, rebellion,
terrorism, revolution, insurrection, civil commotion assuming the proportions of or amounting to an uprising, military or
usurped power but this exclusion shall not apply to losses under Section H — Emergency Medical and Other Expenses Abroad
and Section | — Hospital Benefit unless such losses are caused by nuclear, chemical or biological attack, or the disturbances
were already taking place at the beginning of any trip.

Har hansi niivo yancagi va ya niiva tullantisi, niiva yanacaginin yanmasi, radioaktiv, toksiki, partlayici va ya har hansi
niivo komplektinin va ya bels komplektin niivo komponentinin digar tahliikali xassalarinin ionlasdirici radiasiya va ya
cirklondirmosi.

lonizing radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste, from combustion of
nuclear fuel, the radioactive, toxic, explosive or other hazardous properties of any nuclear assembly or nuclear component of
such assembly.

Sas va va ya sasdan yiiksak siiratls horakat edan ucus vasitasi va ya digar aviasiya vasitalarinin sabab oldugu tozyiq
dalgalar1 naticasinda birbas itki, dagilma va ya zarar.

Loss, destruction or damage directly occasioned by pressure waves caused by aircraft and other aerial devices travelling at
sonic or supersonic speeds.

Sohifa 13-da verilmis idman va Foaliyyatlor novlarin siyahisinda aks olunan névlara dair siorta tominati méveud
oldugu hallar istisna omagqla, Sigorta Olunanin har hansi idman va ya foaliyyatda istiraki.

Your participation in or practice of any sport or activity unless it is shown as covered in the list of Sports and Activities
mentioned on page 13.

Sigorta olunanin asagida verilanlards istiraki vo ya masgul olmagi: peso sahasi vo ya ixtisasla bagh tohliikoli
avadanhqdan istifadani nazards tutan 3l isi, tam lisenziyalasdirilmis sarnisin dasiyan toyyarads bilet almus sarnisindon
basqa ucus, Sigorta Olunanin motorlu iki v ya ii¢ tokarli avtomobillordan istifadasi, bu ciir avtomobillardon istifadayo
icazoni veran Sigorta Olunanin yasadigi 6lkada verilmis tam siiriiciiliik vasiqasi istisna olmagqla, pesokar ayloncs,
pesakar idman, yaris (ayaqla olan idmandan basqa), avtorallilor va avtoyarislar, siirat vo ya davamiyyat sinaqlari.
Your engagement in or practice of: manual work involving the use of dangerous equipment in connection with a profession
business or trade, flying except as a fare paying passenger in a fully-licensed passenger-carrying aircraft, the use of
motorized two or three wheeled vehicles unless a full driving license issued in your country of residence is held permitting
the use of such vehicles, professional entertaining, professional sports, racing (other than on foot), motor rallies and motor
competitions, or any tests for speed or endurance.

Sigorta olunaninn 6ziind sui-qasd etmayi va ya sui-qoasd cohdi; 6ziina gasdon xasarat yetirmoyi, qeydiyyath terapevtin
resept vermadiyi har hansi1 dormandan istifadasi, narketiklors aludacilik vo ya hoalledici, narkotik vo ya alkoqollu
ickilors aludacilik, narkotik, halledici vo ya alkoqolun tasiri altinda olma hallari.

Any claim resulting from you attempting or committing suicide; deliberately injuring yourself; using any drug not prescribed
by a registered medical practitioner, being addicted to any drugs, or abusing solvents, drugs, or alcohol, or being under the
influence of drugs, solvents, or alcohol.

Sigorta Olunanin 6ziinii lazimsiz risklors maruz qoyma (insan hayatim xilas etmak cohdi istisna olmagqla).
Self-exposure to needless peril (except in an attempt to save human life)

Sigorta Olunanin 6ziinii miidafis edon hallardan basqa onun savasda istirakindan irsli golon har hansi iddia.

Any claim resulting from the Insured/Insured Person’s involvement in a fight except in self-defense.

Dasiyicl, onlarin is¢i agentlori va ya har hansi digor ictimai naqliyyat tominat¢isinin nazards tutdugu har hansi
saglamliq talablarina aks olan Sigortalinin/Sigorta olunanin safori.

The Insured/Insure Person’s travel against any health requirements stipulated by the carrier, their handling agents or any
other public transport provider

Sigortalinin/Sigorta olunanin 6ziiniin ganunsuz harakati va ya ona qarsi cinayat isi.

The Insured/Insured Person’s own unlawful action or any criminal proceedings against him.

Sigortalinin/Sigorta olunanin har hansi basqa sigorta tominati iizrs taminat almaq hiiququnun oldugu iddia. Buraya
har hansi basqa manbadon kompensasiya edils bilacok digar mablaglor va burada verilmismiiavinatlor nazarda
tutulmasa, bu ciir digar Siorta iizro tomin edilocok mablagdan artiq mablaglor daxil deyil.

Any claim where the Insured/Insured Person is entitled to indemnity under any other insurance, including any amounts
recoverable from any other source, except in respect of any excess beyond the amount which would have been covered under
such other Insurance, or any amount recoverable from any other source, had these benefits herein not been effected.
Sigortalinin/Sigorta olunanin iddia qaldirdigi hadisadon sonra har hansi digar itki, zarar va ya alava xarc. Bu cir itki,
Zarar va ya dlava xarclorin niimunsloring iddianin hazirlanmasi zamam ¢akilon xarc, itki va ya sizin biznesin
dayanmasindan irali galon xarclar, narahathq, moyusluq va ya istirahatin pozulmas: aiddir.

Any other loss, damage or additional expense following on from the event for which Insured/Insured Person is claiming.
Examples of such loss, damage or additional expenses would be the cost incurred in preparing a claim, loss of earnings, loss
or costs incurred arising from the interruption of your business, inconvenience, distress, or loss of enjoyment.

Silahh Qiivvalorin iizvii kimi amoliyyat vozifalari.

Operational duties as a member of the Armed Forces.

Azarbaycan Respublikasinin Xarici Islar Nazirliyi (or: AR-nin XiN)-in va ya getdiyiniz 61konin tanzimloyici
organinin har hansi bir sayahatdon ¢okinmayi tovsiyo etdiyi bir 61kayo, xiisusi bolgays vo ya todbira hor hansi bir
sayahat.
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18.

Your travel to a country, specific area or event when the Azeri Foreign office or a regulatory authority in a country to/from
which you are travelling has advised against all travel.

13ortalinin/Sigorta olunanin bir balkondan digarins balkonun hiindiirliiyiindon asih olmayaraq, kegmasindan irsli
galon har hansi iddia.

Any claim caused by the Insured/Insured Person’s climbing, jumping or moving from one balcony to another regardless of

the height of the balcony.

19. 9goar talabla naticalonan hadisa bas vermazsa, talob edilocak va ya gozlanilacok har hansi xarclor.
Any costs you would have been required or been expected to pay, if the event resulting in the claim had not happened.

20. Karti aktivlogsdirmodon avval va ya har hansi bir soyahat sifaris etmazdon avval xabardar oldugunuz vo aglabatan
gozlontilora gors, bu sohadatnamays uygun olaraq sigorta hadisasing sabab ola bilacayiniz har hansi bir hal.
Any circumstances known to you before the card becoming active or at the time of booking any trip which could
reasonably have been expected to lead to a claim under this policy.

21. Telefon zanglori vo ya faks, yemak, taksi xarclori (Sigortalinin/Sigorta olunanin xastalik va ya xasarati naticasindo
xaricdo xastoxanaya ilkin safora goras ¢okilon taksi haglar istisna olmagqla), qazet, camasirxana xarclari va ya torciimaci

haqlar.

Costs of telephone calls or faxes, meals, taxi fares (with the exception of the taxi costs incurred for the initial journey to a
hospital abroad due to the Insured/Insure Person’s illness or injury), newspapers, laundry costs, or interpreters’ fees.

22. Xaricda Tacili tibbi Yardim va Digor Xarclora dair H Bélmosi, Xostoxana Miiavinati adli I Bélmosi va Soxsi Masuliyyat
adli L Bolmasindaki Tibbi Miiavinatlor yasayis 6lkasinds tomin olunmur.
Cover for Benefits in Section H — Emergency Medical and Other Expenses Abroad and Section | — Hospital Benefit, Section L

— Personal Liability is excluded in the country of residence.

iDMAN VO FOALIYYOTLOR NOVLORIi/ SPORTS AND ACTIVITIES

Sigorta olunanin safar iiciin yegana va ya asas maqsad olmadigr asagidaki idman tadbirlari (qolf vo qis idman tadbirlori
istisna olmagla) ii¢iin Xaricds Tacili Tibbi Yardim vo Digar Xarclora dair H Bélmasina va B6lmo I - Xastoxana Miiavinoti
asasan ona sigorta tominati nozords tutulmur. * ilo isarolonmis asagidaki idman névlari va ya tadbirlari Ugln “Safar
gozalar1”na dair K Bélmasi vo "Saxsi Ohdolik"s dair L Bolmasi iizra sigorta taminati nazards tutulmur.

The Insured/Insured Person is covered under Section H — Emergency Medical and Other Expenses Abroad and Section | — Hosptial
Benefit for the following activities provided your participation in them is not the sole or main reason for your trip excluding (golf and
winter sports holidays). Cover under Section K — Travel Accident and Section L — “Personal Liability” for those sports or activities marked

with * is excluded.

* Alpinizm/ Abseiling

* Boyal giillo atis1 (peyntbol)/ Paintball

* Aticthg/ Archery Poni Gazintisi / Pony Trekking
Badminton/ Badminton Raketbol/Racquetball
Beysbol/ Baseball Yol velosipedgiliyi/Road Cycling

Basketbol/ Basketball

Rolik Siiriisii/ Rollerskating

Bouling/ Bowling

ingilis laptasi/Rounders

Dava Yaris/ CamelRiding

Qacis/Running

Kanoe yarislari (daraco/sinif 2-ya qadoar)/ Canoeing(up to
grade/class 2)

Uzgiiciiliik (sahil xattindon 20 Daniz Mili masafada)/ Sailing
(within 20 Nautical Miles of the coastline)

*Kanoe yarislari (doraca/sinif 3 — 4-3 godar)/ Canoeing(up to
grade/class 3to4)

« Uzgiiciiliik (sahil xattindon 20 Doniz Mili kenar)/ Sailing (Outside
20 Nautical Miles of the coastline)

* Stend aticihi@l/ Clay pigeon shooting

Akvalangh iizgiiciiliik (Qeyri-pesokar va 18 metrdan yiiksok)/
Scuba diving(Unqualified and above 18 metres)

Kriket/ Cricket

~ Akvalangh iizgiiciiliik (pesokar va 40 metrdon yiiksok)/
Scubadiving(Qualified and above 40 metres)

* Xizok siirma/ Cross countryskiing

* Xizok gazintisi/ Skitouring

Fil yaris1/ Elephant Riding

* Motorlu xizokgilik/ Skidoo

*Daghq yerda yiiriis/ Fellrunning

Xizakgilik(xizak cigir ilo va ya cigirsiz baladgi ilo)/
Skiing(onpisteoroffpistewithaguide)

* Qilinc oynatma/ Fencing

* Qar xizakgiliyi/ Snowblading

Baligqgilig/ Fishing

Snoubording (xizak cigir ilo va ya c1girsiz baladgi ila)/
Snowboarding (on piste or off piste with a guide)

Futbol/ Football

Xizak gazintisi/ Snowshoeing

* Buz xizakgiliyi/ Glacier Skiing

Skvos/ Squash

* Metkarting/ Go-Karting

Serfing/Surfing

Qolf/ Golf

Masausti tennis/ Table Tennis

Xokkey/ Hockey

Tennis/ Tennis

* At Gazintisi/ Horse Riding

* Kirga idmani/ Tobogganing
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Atcilig/ Horse Trekking

Batutla Tullanma/ Trampolining

*sti hava ilo doldurulmus sarlarda ugus/ Hot air ballooning

Daga qalxma (dirmanma avadanhqlarindan istifads etmadon
4000 metr hiindiirliiyadak)/ Trekking( Up to 4000 metres without
use of climbing equipment)

Buzda siiriisma (roasmi buz arenalarinda)/ Ice Skating(on
recognized ski rinks)

Voleyboll/ VVolleyball

* Su Velosipedciliyi/ JetBiking

* Miiharibs oyunlari/ Wargames

* Su xizokgiliyi/ JetSkiing

Su polosu/ Waterpolo

Carpoalang serfingi/ Kitesurfing

Su Xizakeiliyi/ Water Skiing

Yedak serfinqi/ Monoskiing

Kiilak Serfinqi/ WindSurfing

* Termakadam iizorinds dag velosipedciliyi/ Mountain bicycling
on tarmac

Yaxtaciliq (sahil xattindon 20 Daniz Mili masafayadok)/ Yachting
(within 20 Nautical Miles of the coastline)

Netbol/Nethall

+ Yaxtaciliq (sahil xottindon 20 Daniz Mili masafasindan kanarda)/
Yachting (outside 20 Nautical Miles of the coastline)

Idman oriyentasiyasi/ Orienteering

Zorbing/ Zorbhing

IDDIA PROSEDURU/ CLAIMS PROCEDURE

1. Sigorta tominati ilo hansi hallarin shats olundugunu vo olunmadigim daqiq bilmak, xiisusilo da har hansi sortlari,
mohdudiyyatlori va istisnalar1 doqiqlosdirmak iiciin Miiavinatlorin miivafiq bolmasini oxuyun.
Please read the appropriate section in the benefits to see exactly what is, and is not covered, noting particularly any conditions,

limitations and exclusions.
2. lddia qaldiriimas.
Making a claim.

a) Fovqgalads hal meydana ¢ixdiqda siz ilk 6nca +1 636-772-5260 telefonu ilo Oksigen Assistans zang etmolisiniz.
In the event of an emergency you should first call Oxygen Assistance on telephone +1 636-772-5260.

b) Biitiin digar iddialar iiciin iddia formasim1 almaq iiciin +1 636-772-5260 nomrasi ilo bizim Iddialar iizrs Qaynar
xattimiza (Bazar ertasi - Ciima 9:00 - 17:00) zang vurun. Siz asagidaki malumatlari vermalisiniz:
For all other claims telephone our Claims Helpline on +1 636-772-5260 (Monday — Friday 9:00 — 17:00) to obtain a claim

form. You will need to give:

— adiniz,

— s1igortalanmis kartinizin némrasi,
— iddiamizin qisa toforriiatlari.

— your name,

— your covered card number,

— brief details of your claim.

Xahis edirik, iddianin qaldirilmasina sabab ola bilocok har hansi hadiss va ya itki hagqinda malumat aldiqda bizs 28
giin 9rzindo malumat verasiniz, habelo doldurulmus iddia formasinmi1 vo hor hansi alavo malumati bizo miimkiin

qadar tez taqdim edasiniz.

We ask that you notify us within 28 days of you becoming aware of an incident or loss leading to a claim and you return
your completed claim form and any additional information to us as soon as possible.

3. Olavo molumat.
Additional Information.

Siz biitiin hesablarin, qobzlorin, hesabatlarin va digor sanadlorin asillorini taqdim etmolisiniz.Siz bizo gostara bilacayiniz
har hansi xiisusi sartlar vo dalillor haqqinda tafarriiath malumat slds etmak iiciin haqqinda iddia qaldirdiginiz bélmani

yoxlamalisiniz.

Bizo gondoardiyiniz biitiin sonadlorin suratlorini 6ziiniizds saxlamagimz tovsiyas olunur.

You must supply all of your original invoices, receipts and reports etc. You should check the section under which you are
claiming for any specific conditions and details of any supporting evidence that you must give us.

It is always advisable to keep copies of all the documents that you send to us.

4. iddialarn Nizamlanmasi iizra Agentlar
Claims Handling Agents.

Iddianin siiratlo vo adalatls hall edilmasina yardim etmasi iiciin bazon iddialarin nizamlanmasi iizra agentin toyin

edilmasi lazim gals bilor.

To help us agree a quick and fair settlement of a claim, it may sometimes be necessary for us to appoint a claims handling agent.

SIKAYOT PROSEDURU/ COMPLAINTS PROCEDURE

Séziiniizii esitdirin/ Making yourself heard

Biz sizlara yiiksak saviyyali xidmat vo miistori dostayi tomin etmaya can atiriq. Bununla beld, basa diisiiriik ki, islor bazan
lazim oldugu kimi getmoaya bilar va sizin gozlodiyiniz xidmatlo tamin edilmadiyinizi diisiindiiyiiniiz hallar ola bilor. Bela
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hallar bas verdikds, problemin hall edilmasi ii¢iin problemlarinizi bizs ¢catdirmagimz xahis edirik.

We are committed to providing you with an exceptional level of service and customer care. We realise that things can go wrong and
there may be occasions when you feel that we have not provided the service you expected. When this happens, we want to hear
about it so that we can try to put things right.

Bizimls slaqgs saxladigda/ When you contact us:

Xahis edirik 6ziiniizii taqdim edo va alaqo telefonunuzu bizs verasiniz.Sigortalanmis kartinizin némrasini va/va ya iddia
nomrasini bildirin.Sikayat etmanizin sababini aydin va qisa sokildo izah edin.

Please give us your name and contact telephone number. Please quote your covered card number and/or claim number. Please
explain clearly and concisely the reason for your complaint.

Birinci morhols — sikayati bildirmak/ Step one — initiating your complaint

Siz +1 636-772-5260 nomrasi ilo Oksigen Assistans ila alaqs saxlamalisiniz.Biz sikayatlarin oksariyyatin bu marhoalads tez vo
gonadtbaxs formada hall edilmasing iimid edirik, lakin qane olmamisimizsa, névbati marhalays kec¢a bilarsiniz.

You need to contact Oxygen Assistance on +1 636-772-5260. We expect that the majority of complaints will be quickly and
satisfactorily resolved at this stage, but if you are not satisfied, you can take the issue further:

ikinci marhals — Oksigen Assistans miistori xidmatlari ila alaqa saxlamaq/ Step two — contacting Oxygen Assistance customer
services

9gar sizin sikayotiniz bu marholods hall edilo bilmayacak ¢ox nadir sikayatlor sirasindadirsa, iistiinliik verdiyiniz dilda
Oksigen LTD, Bolshaya Dmitrovka kiigc., 32, bina 4, ofis 250, 107031 Moskva, Rusiya, Sikayatlara Digqat S6basina miiraciat edo,
yaxud complaints@eda-assistance.ru €-mail iinvanina moktub yaza bilarsiz.

If your complaint is one of the few that cannot be resolved by this stage contact in your preferred language: Oxygen LTD, Bolshaya
Dmitrovka str. 32 bld 4 office 250, 107031 Moscow, Russia, Attention Complaint Department or you may use e-mail: complaints@eda-

assistance.ru

Saxsi Malumatimizdan istifads edilmasi/ Use of Your Personal Data

Bu miiavinatlorin istifadasi zamam siz bizim asagidaki tadbirlori hayata kecirmok hiiququmuzla razilasirsiniz:

In using these benefits you also agree we may:

a) siz va sizin miiavinatloriniz hagqinda malumati, o ciimlaodan sizin tibbi voziyyatiniz vo saglamhginiz hagqinda malumati
miiavinatlorin idarsedilmasi vo xidmati, miivafiq 6donislorin emal va toplanmasi v firlldaq¢iigin qarsisinin alinmasi
Uctin AXA Assistans diinyanin miixtalif yerlarindon olan sirkatlarina, tarafdaslarimiza, xidmat tachizatcilarina va
agentlors agiqlamagq va istifads etmok
disclose and use information about you and your benefits — including information relating to your medical status and health — to
companies within the AXA Assistance Group of companies worldwide, our partners, service providers and agents in order to
administer and service your benefits, process and collect relevant payments and for fraud prevention;

b) yuxaridaki tadbirlorin hamisim1 Avropa Birliyi (AB) ¢ar¢ivasinda va xaricinda hoyata ke¢irmak. Buna moxfi
molumatlarin qorunmasi haqqinda qanunlarin AB-da oldugu gadar hartarafli olmadigi 61kalordo malumatlarinizin
emal edilmasi daxildir. Bununla belo, malumatimizin digar 6lkalords do AB-ds malik oldugu eyni (va ya ekvivalent)
qorunma saviyayasi ilo tomin edilmasi iiciin miivafiq tadbirlar goracayik; vo
undertake all of the above within and outside the European Union (EU). This includes processing your information in countries
in which data protection laws are not as comprehensive as in the EU. However, we have taken appropriate steps to ensure the
same (or equivalent) level of protection for your information in other countries as there is in the EU; and

¢) Yiiksok xidmat saviyyasinin va hesablarin faaliyystinin tomin edilmasi iiciin sigorta ilo slagqadar telefon zonglarinizin
monitoringi va/va ya yazilmasi.
monitor and/or record your telephone calls in relation to cover to ensure consistent servicing levels and account operation.

Mbslumatlarimizin operativ sokilda, daqiqlikls vo tamamils, habelo malumatlarin qorunmasi haqqinda qiivvads olan qanuna
miivafiq sokilds emal edilmasini tamin etmak ii¢iin qabaqcil texnologiyalar va yiiksok saviyysli amokdas tacriibalorindon
istifado edirik.

We use advanced technology and well defined employee practices to help ensure that your information is processed promptly,
accurately and completely and in accordance with applicable data protection law.

Oksigen Assistans haqqumizda hansi malumatin olmasini bilmok istayirsinizsa, xahis edirik asagidaki iinvana yazin: Oksigen
LTD, Bolshaya Dmitrovka kuig. 32, bina 4, ofis 250, 107031 Moskva, Rusiya

If you want to know what information is held about you by the Oxygen Assistance, please write to: Oxygen LTD, Bolshaya Dmitrovka
str. 32 bld 4 office 250, 107031 Moscow, Russia

Bu xidmat ii¢iin qanunla icazs verilmis 6donis talob oluna bilor. Yanhs olmasi miisyyon edilmis har hansi malumat an qisa
miiddatds diizaldilacok.

There may be a charge for this service, as permitted by law. Any information which is found to be incorrect will be corrected
promptly.
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iiavinatlarinizin Lagv edilmasi/ Cancellation of Your Benefits

Sigortalanmus kart ¢arcivasinds taqdim edilon miiavinatlor ayrica lagv edils bilmaz.Siz sigortalanmms karti logv edirsinizsa,
sigorta miiddati sona catir v biitiin milavinatlorin taqdim edilmasi dayandirilir.Sigortalanms kartin 1ogv edilmasinin
tafarriiatlarina nazar salmagq iiciin Kredit Kart razilasmasina baxin.

These benefits are included with your covered card, the benefits cannot be cancelled separately. If you cancel the covered card the
cover will end and all benefits will stop. Please see your Credit Card agreement for full details of how to cancel the covered card.

BOLM®O A- SOFORO DAIR MOSLOHOT/ SECTION A - TRAVEL ADVICE:

Na sigortalanir / What is covered:

Sigorta olunanin safarindan avval va safor arzinds Sigortaci onun iiciin asagidaki molumatlar: tomin etmolidir:
Before and during the Insured/Insured person’s trip Insurer will provide the Insured/Insured person within formation on:

1.
2.

©CENo O~

Safars hazirhq/ preparing for a journey.

Biitiin 6lkalorin cari viza va 6lkaya giris talablari. Pasportunuz yasayis 6lkasindan farqli 61kanin pasportu oldugu halda,
sigortaci sizi miivafiq 6lkanin saofirlik vo ya konsulluq idarasine miiraciot etmayo yonlondirs bilar.

Current visa and entry requirements for all countries. If you hold a passport from a country other than the country of residence,
insurer may need to refer you to the embassy or consulate of the country concerned.

Biitiin 61kalar iizra cari peyvand taloblori vo iimumdiinya sahiyya toskilatinin cari xobardarhqlarinda olan malumatlar
Current vaccination requirements for all countries and information on current World Health Organization warnings.

Gomriik riisum va qaydalary/ customs duties andregulations

Xarici valyuta mazannalari va slava dayar vergilari/ foreign exchange rates andvalue added taxes.

Safirlik va ya konsulluqlara miiraciatlar/ referrals to embassies or consulates.

Xaricds hava proqnozlary/ weather forecasts abroad.

Sofarin tayinat mantaqasindas danisilan xiisusi dillar/ specific languages spoken at the travel destination.

Vaxt zonalari va vaxt forqlari/ time zones and time differences.

BOLMO B — SOFOR YARDIMI/ SECTION B—- TRAVEL ASSISTANCE:
No sifortalanir / What is covered:

Sigorta Olunanin safar arzinds Sigortacy/ During your trip Insurer will:

1.

Ogar safor zamani habs edilorsinizss va ya hobslo hadalonarsinizss, yaxud da hor hansi dévlet orqani ilo masaloni
aydinlasdirmaginiz talab edilarsos, vakil va/va ya torciimaci tomin etmakds va/ va ya har hansi vakillik va tarciims haglarim
avvalcadan 6domakda komak edacak.

Assist you with the procurement of a lawyer and/or interpreter and or the advance of any legal or interpreter’s fees if you are arrested
or threatened with arrest while travelling, or are required to deal with any public authority.

Yasadig1 6lkadaki yaxin qohum, biznes hamkarlari va ya dostlariniza mesajlar gondaracok.

Relay messages to your close relatives, business colleagues or friends in your country of residence.

Umumi dastyicimin itirdiyi baqajin tapilmasma kémok edacok vo tapildigi halda, Siforta olunanin oldugu yasadig
6lkadon kanar yers onun gondarilmasini taskil edocok. Movcud oldugu halda, gondoris xarclari Sigorta olunan tarafindon
onun masul va/va ya sofar agentino qarsi miimkiin iddiasina zorar yetirmadan 6danilacak.

Assist in locating luggage lost by a common carrier and organize the dispatch of such luggage, if recovered, to the
Insured/Insured person’s location outside of the country of residence. Costs of dispatch, if any, shall be borne by the
Insured/Insured person without prejudice of the Insured/Insured person’s possible claim against the responsible and/or the
travel agent.

Qayitmaq iiciin talob olunan sonadlar itirildiyi vo ya ogurlandig1 halda, miivafiq yerli orqandan pasport, giris vizasi va
ya toyyara biletlori soklinda avoz safor sonadlorinin alinmasinda Sigortalini/Sigorta olunani zoruri molumatlarla tomin
edib komoklik gostaracak.

Provide the Insured/Insured Person with necessary information and assist Insured/Insured Person in obtaining replacement
travel documents such as passport, entry visa or airline tickets, from the appropriate local authority if the documents required for
the return journey are lost or stolen. Insurer will not pay the charges payable for issuing new documents.

Sigorta olunanin saforini davam etdirs bilmasi iiciin vacib olan soxsi avaz asyalarimin gondorilmasini taskil edib buna
g0ra ddanis edacok. Buraya kontakt linza va eynak (6zal va ya biznesls bagh hor hans1 névdan olan sanad istisna olmagqla)
ds daxildir, lakin bunlarla mohdudlagmir. Bu xidmat bir sortlo tamin edilocak ki, Sigortaciya bels avaz asyalara icaza vo
cixis verilsin va ya avazlomo asyalari Sigortaginin Sigorta olunanin vd ya onun niimayandasind bildirdiyi Sigortaci ofisina
catdirilsin va Sigorta olunanin niimayandasi

Organize and pay for the dispatch of the Insured/Insured Person’s replacement personal items that are essential to the continuation of journey,
such as but not limited to contact lenses and glasses (excluding any type of document, whether private or business related). This service will
be provided upon the condition that either the Insurer is permitted and given access to such replacement items or, that such replacement items
are delivered to Insurer office as indicated by Insurer to thelnsured/Insured Person or the Insured/Insured Person’s representative
Sigortalini/Sigorta olunani hakim, xastaxana, klinika, tocili tibbi yardim, 6zal tibb bacilar, dis hokimi, dis klinikasi, slillor iiciin
xidmatlar, oftalmoloq, aczacl, optik, kontakt linza va tibbi yardim avadanhg tachizatcilarina gondoaracok.

Refer the Insured/Insured Person to physicians, hospitals, clinics, ambulances, private duty nurses, dentists, dental clinics, services for the
disabled, ophthalmologists, pharmacies, opticians and suppliers of contact lenses and medical aid equipment.
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7. Sigortal/Sigorta olunan yasadigi 6lkoadon konarda oldugu zaman itirilmis vo ya ogurlanms va ya yerli ekvivalenti

olmayan resept asash dormanin avozinin verilmosi tominata daxildir.Biz gondarilma xarclorini qarsilayacagiq, lakin
dormanlarin alinmasi xdrclorini 6ziiniiz 6dayacoksiniz.Dormanlarin gondarilmasi aviasirkatlorin vo digor noqliyyat
Sirkatinin asasnamalori, habels yerli vo/va ya beynolxalq qanunlarla tanzimlonir.
Replace essential prescription medication which has been lost or stolen, if it, or a local equivalent, is unavailable when the
Insured/Insured Person is outside the country of residence. We will bear the costs for dispatch, but all costs of obtaining the medicine will
be borne by you. The transportation of medicine remains subject to the regulations imposed by airline companies or any other transportation
company, as well as local and/or international law.

8.  Sigorta Olunanin yasadiginiz 61kads yasayan yaxin qohumunun xastaliys maruz qaldigi va ya badon xasarati aldig1 halda,
Yardim Morkazi onlarin vaziyyatine nazarast edib Sigorta Olunan1 mslumatlandiracaq.

In the case of an illness or bodily injury affecting your close relative residing in the country of residence, Assistance Centre
will monitor their condition and keep you informed.

Xiisusi Sartlar/ Special Conditions:
1. Sohifs 10 -do UMUMI SORTLORDO geyd olunmus har hansi bagqa hallar / anything mentioned in GENERAL

CONDITIONS on page 10.

Na sifortalanmmr/ What is not covered:

1. Hor hansi avans va ya ¢atdirma haqlari/ Cost of any advance or delivery fee.
2. Sohifs 12 -do UMUMI ISTISNALARDA geyd olunmus har hansi basqa hallar / anything mentioned in GENERAL
EXCLUSIONS on page 12.

BOLMOC- LOGVETMO VO YA iXTiSAR OLUNMA XORCLORI:
SECTION C — CANCELLATION OR CURTAILMENT CHARGES

Sigortaly/ Siforta olunanixtisara dair telefon zangindan avval hamisa Oksigen Assistans ila alage saxlamahdir.
The Insured / Insured Person should always contact Oxygen Assistance before curtailment.

No sigortalamir / What is covered:

Sigortaci1 Sigortalimin/ Sigorta olunanin 6dadiyi vo 6domoali oldugu hor hansi kompensasiya edilmayan, istifado edilmomis
safar va yasayis xarci va digar avvalcodan 6donilmis haglar: har hansi asash sofar xarclari ils birlikds Sigortali/ Sigorta olunan
iiciin Miiavinat Qrafikinda verilmis moablag haddins 6dayacak, o sortlo ki:

Insurer will pay Insured/Insured person, up to the amount shown in the Benefit Table per trip for all insured persons for any

irrecoverable unused travel and accommodation costs and other pre-paid charges which the Insured/Insured Person has paid or are

contracted to pay together with any reasonable additional travel expenses incurred if:

a) Sofarin zaruri vo qagimilmazdir lagvi; vo ya/ cancellation of the trip is necessary and unavoidable; or

b) Sofor basa ¢catmazdan avval ixtisar olunmasi;/ the trip is curtailed before completion;

Sigorta olunanin nazaratindon konar olan, onun safori sifaris edonds bilmoadiyi sortlords asagidaka dayisikliklorin har hansi

birinin naticasinds bas verir:

as a result of any of the following changes in circumstances, which is beyond the Insured/Insured Person’s control, and of which the

Insured/ Insured Person was unaware at the time he booked his trip:

1. Sigortaly/ Sigorta olunan, onun yaxin qohumu, yaxin biznes hamkari va ya birgs sofor etdiyi, sofor arzinds bir yerds
gqaldig1 har hansi soxsin gaflati xastaliyi, xasarat almasi vo ya vofati
Unforeseen illness, injury or death of Insured/Insured Person , his close relative, his close business associate or any person with
whom he is travelling or staying during his trip

2. Sizinlo slagodar hamiblik agirlasmalar:

A complication of pregnancy relating to you

3.  Umumdiinya Sahiyys Taskilati tarafindan elan edilan bir pandemiya sababi olmadiqda, Azarbaycan Respublikasinin
Xarici Islar Nazirliyi (or: AR-min XiN) tarafindan sayahot etdiyiniz 6lkaya getmak mahdudiyyati va ya yerli hakimiyyat
orqanlari tarafindan giris mohdudiyyati.

The destination you are travelling to being subject to travel restrictions by the Azeri Foreign office, or denial of entry by the local
authorities unless such restrictions are caused by a pandemic declared by the World Health Organisation.

4.  Sigortali/ Sigorta olunanin va ya onun safor etdiyi v ya safori planlasdirdigi soxsin Macburi Karantinds olmasi, mohkama
xidmatinds istirak etmasi va ya sahid qisminds cagirilmasi
Compulsory quarantine, jury service attendance or being called as a witness at a Court of Law of the Insured/Insured Person or
any person with whom Insured/Insured Person is travelling or has arranged to travel with.

5. Sigortali/ Sigorta olunan vo ya onun birlikda sofor etdiyi va ya sofori taskil etdiyi soxsin ixtisar1 (yasayis 6lkosinin cari
ixtisara gora 6danis qanunvericiliyina goro 6donis almaga yararh olduqda va soforin sifarisi zamani har hansi saxsin
ixtisar edilocoyins inanmagq iiciin he¢ bir asas olmadiqda).

Redundancy (which qualifies for payment under the current redundancy payment legislation in the county of residence and at the
time of booking the trip there was no reason to believe anyone would be made redundant) of Insured/Insured Person’s or any
person with whom Insured/Insured Person is travelling or has arranged to travel with.
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6. Horbi Qiivva, Polis, Yangindan Miihafizs, Tibbi vo ya Tacili Yardim xidmoatlori vo ya Dovlat Departamenti is¢ilorinin
mozuniyyati 1ogv edilsin.Bir sortls ki, belo logvetma vo ya ixtisar1 homin miiavinatlori alarkan va ya Sigortali/ Sigorta
olunan safarini (hansinin gec olmasindan asih olaraq) asash suratdo gozlomak iiciin sabablarin olmasi.

The withdrawal of leave for members of the Armed Forces, Police, Fire, Nursing or Ambulance Services or employees of a
Government Department, provided that such cancellation or curtailment could not reasonably have been expected at the
time of receiving these benefits or booking the Insured/ Insured Person trip (whichever is the later).

7. Yangin, tayyars, partlayis, qasirga, dasqin, cokma, bad-niyyastli insan va ya ogurluq naticasinds Polisin Sigortalidan/
Sigorta olunandan evds v ya isdo (siz sahibkar, prezident vo direktorsunuzsa) galmasi vo ya sonradan eva va ya isd
qayitmasini talob etmasi.

The Police requesting the Insured/Insured Person to remain at or subsequently return to his home or business (if you are the
owner, president or director)due to serious damage to your home caused by fire, aircraft, explosion, storm, flood, subsidence,
malicious persons or theft.

Xiisusi sartlor/ Special conditions:
1. Sigorta olunan 6lUm, badon xasarati vo ya xastoliys gora soforin lagv edilmasindon avval evo qayitma zaruratini

tasdiqlomak iiciin 6z miialica edon hokimindon tibbi arayis va ya Oksigen Assistans ilkin tasdiqini almahdir.
The Insured/ Insured Person must obtain a medical certificate from his treating medical practitioner and prior approval of
Oxygen Assistance to confirm the necessity to return home prior to curtailment of the trip due to death, bodily injury or illness.

2. Sigorta olunanin safari lagv etmok zarurati askar edildiyi zaman turizm agenti, safor operatoru va ya naqliyyat/yasayis
yeri taminat¢isini bu barads gec molumat verdiyi vo ya molumat vermadiyi halda, bizim 6hdslik belo gecikma va ya
malumatlandirmama bas vermadiyi halda totbiq edilocok lagvetma haqlari ilo mahdudlasir.

If Insured/Insured Person delay or fail to notify the travel agent, tour operator or provider of transport/ accommodation, at the
time it is found necessary to cancel the trip, our liability shall be restricted to the cancellation charges that would have
applied had failure or delay not occurred.

3.  Sigorta olunan sofori bodon xosarati vo ya xastaliyo gora logv etdiyi halda, xosarat almig/xasto soxsi miialico edan
hokimdon tibbi arayis toqdim edorok bunun miitloq vo asashh sokildo onun sofor etmasinin qarsisimi aldigini
bildirmalidir.

If Insured/Insured Person cancels the trip due to bodily injury or illness he must provide a medical certificate from the
medical practitioner treating the injured/ill person, stating that this necessarily and reasonably prevented you from travelling.

4. Sigorta olunaninolunanin safor iiciin istifads edacoyi avtomobil yola diisma tarixindon avval 7 giin arzindd ogurlandig:
vd ya zadalandiyi halda, kirayalik avtomobilin qiymati 6danilocak vo heg bir Iagvetms xarclori 6donilmayacak
If the car which the Insured/Insured Person intended to use for the trip is stolen or damaged within 7 days prior to the
departure date then the costs of a hire car will be covered and no cancellation costs will be paid.

5. Sigorta olunan onun iiciin lazimi safar tadbirlari gormasi iiciin Sigortagy/ Oksigen Assistans ils slaqa saxlamahdir
The Insured/Insured Person must contact Insurer/ Oxygen Assistance to make necessary travel arrangements for him.

6. Ixtisar talobi edildikds tominat tam ciddiyyati ilo Sigortahmin/ Sigorta olunammn yasayis 6lkasindaki evina qayidis
tarixindon hesablanmalhidir.

In the event of a claim for curtailment, indemnity will be calculated strictly from the date the Insured/Insured Person return to
your home in the country of residence.

7. Sohifs 10-do UMUMI SORTLORD® verilmis har hansi digor hallar
Anything mentioned in GENERAL CONDITIONS on page 10

BOLMO C _LOGVETMO VO YA IXTISAR ODONISLORINO DAIR C BOILMOSI CORCiVOSINDO MUHUM
MOHDUDIYYOTLOR/IMPORTANT LIMITATIONS UNDER SECTION C - CANCELLATION OR CURTAILMENT
CHARGES
Miiavinat Cadvali asagidaki hallarda bu miiavinatlorin qiivvoyd minmasindan v ya har hansi soforin sifaris edilmasindon
avval(hansinin daha gec olmasindan asili olaraq) haqqinda bildiyiniz, hor hansi yaxin qohum, sigortalanmis kart vo ya
birlikds sayahat etdiyiniz, yaxud safar zamani birlikds qalacaginmiz har hansi saxsls slagadar olan, birbasa va ya dolayisi
ilo har hansi sigorta miiddatinin baslanmasi1 anindan avval mévcud olan saglamliq durumlarindan irali galon Lagvetma
va ya Ixtisar iizra iddialar1 ohato etmayacok.
This Benefit Schedule will not cover any claims for Cancellation or Curtailment arising directly or indirectly from any pre -
existing medical condition known to you prior to these benefits becoming effective or prior to booking any trip (whichever is
the later) affecting any close relative, covered card, or any person with whom you are travelling or staying during your trip if:
1. oliimciil xastalik diagnozu qoyulub; vo ya
a terminal diagnosis had been received; or
2. polis baslayarkan va ya hor hansi sofor iizra sifaris verilorkon (hansimin daha gec olmasindan asihi olaraq) onlar
gozloma siyahisinda olub, yaxud carrahiyyo omaliyyati, stasionar miialico va ya har hansi xastaxana v ya klinikada
miiayino haqqinda bilib; yaxud
they were on a waiting-list for, or had knowledge of the need for, surgery, in-patient treatment or investigation at any
hospital or clinic at the commencement of the policy or prior to booking any trip (whichever is the later); or
3. si1gorta polisinin baslanmasindan va ya har hansi saforin sifaris edilmasindon (hansinin daha gec olmasindan asili
olaraq) darhal avval 90 giin arzinda onlara carrahiyya amaliyyati, stasionar miialica vo ya xastoxana konsultasiyasi
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lazim olub.
during the 90 days immediately prior to the commencement of the policy or prior to booking any trip (whichever is the later)
they had required surgery, in-patient treatment or hospital consultations.

Na sigortalanmur/ What is not covered:;

1.

10.

11.

Birbasa va ya dolayis1 ilo hor hansi sigorta miiddatinin baslanmasi1 anindan avval mévcud olan saglamhq
durumlarindan irali golon iddialar
Any claim arising directly or indirectly from your pre-existing medical conditions
Azarbaycan Respublikasimin Xarici islor Nazirliyi (or: AR-nn XiN) (va ya basqa bir 6lkadaki har hans digar dovlat
qurumu) pandemiya sobabiylo sayahot etmoyi tovsiyo etmodiyi ii¢iin soyahat eda bilmayacoyiniz vo ya sayahot
etmomayi se¢diyiniz har hansi bir sigorta hadisasi.
Any claim where you cannot travel or choose not to travel because the Azeri Foreign office (or any other equivalent
government body in another country) advises against travel due to a pandemic.
Asagidaki saxslor tarafindan tamin eda bilacayiniz butiin istifade olunmamus va ya alava xarclor:
a) akkomodasiya tominatcilari, onlarin sifaris agentlari, sayahat agentliklari va ya diger kompensasiya sxemlari
b) Naqliyyat taminatcilari, onlarin sifaris agentlari, sayahat agentliyi, ya digar kompensasiya sxemlari
c) Kredit vo ya bank karti taminatgimiz vo ya Paypal.
Any unused or additional costs incurred by you which are recoverable from:
a) The providers of the accommodation, their booking agents, travel agent or other compensation scheme.
b) The providers of the transportation, their booking agents, travel agent, compensation scheme.
c) Your credit or debit card provider or Paypal.
Sigorta olunann Kompensasiya oluna bilon (digar torafdon) ugus xorclori vo riissumlari.
The cost of recoverable airport charges and levies.
Sigortalinin/ Sigorta olunanin onun sofarinin 1ogv edilmasi gozlonildiyi bildikds darhal zaruri safor tadbirlori gormoak
Uctin Oksigen Assistans ils alaqa saxlamadigina gora ¢akilon har hansi xarclar.
Any costs incurred because the Insured /Insured Person did not contact Oxygen Assistance to make the necessary travel
arrangements, immediately when the Insured/ Insured Person knows that his trip was to be curtailed.
Isdon qovulma va ya kéniillii getmo ilo naticolonan davramisin birbasa vo ya dolayisi ilo sabab oldugu azadetma ila bagh
vd yaxud da bu miiavinatlarin qiivvoys minma tarixi vo saforin sifaris tarixindan avval bildiris vo ya xobardarhq edildiyi
azadetms ilo bagh toloblor (hansinin tez olmasindan asihi olaraq).
Any claims arising directly or indirectly from redundancy caused by or resulting from misconduct leading to dismissal or from
resignation or voluntary redundancy or where a warning or notification of redundancy was given prior to the date thesebenefits
became effective or the time of booking any trip (whichever is the earlier).
Sigorta Olunanin isdon azad edilmasi va yasayis o6lkasindoki qiivvada olan qanunvericiliys asason isdon azad olmasi ilo
alagoali xiisusi 6donis almaga yararh olmasi istisna olmaqla, maddi vaziyyati ils slagali planlarin dayisikliyindon irali
golon talob;
Any claim resulting from change of plans due to your financial circumstances except if you are made redundant and qualifyfor
redundancy payment under current legislation in the country of residence;
Bu miiavinatlorin qiivvoys mindiyi va ya sofarin lagvi va ya ixtisarina sobab olmasi asaslh suratds gozlonils bilon tarixdon
(hansinin avval golmasindan asihi olaraq) avval sizo molum hallardan birbasa va ya dolayisi ilo bagh olan talab.
Any claim arising directly or indirectly from circumstances known to you prior to the date the date these benefits
becameeffective or the time of booking any trip (whichever is the earlier) which could reasonably have been expected to give
rise to cancellation or curtailment of the trip.
Hoar hansi hava yolu masafasing gora miikafat plam, masalon Ugus Masafalori, hor hansi kart bonus bal planlari, Vaxt
bélgiisii, Mozuniyyat zamam Omlak Istiqraz1 vo ya digor mazuniyyat plami vo ya alagoli texniki xidmat haqlarindan
istifadoya gors 6donilon qiymatlar.
Any costs paid for using any airline mileage reward scheme, for example, Air Miles, or any card bonus point schemes,
anyTimeshare, Holiday Property Bond or other holiday points scheme and/or any associated maintenance fees.
Hansimin vaxtindan avval galmasindan asili olaraq, bu miiavinatlor qiivvayo mindikdon va ya har hansi saofor sifaris
edildikdon sonra baslayan gozlonilmoz miirokkablosmalora goro zoruri sokildo hokim tarafindan tasdiqlonmazsa,
hamilslik va ya dogusla bagh talab.
Hamildlik agirlasmalardan irsli golon hor hansi iddialar:
Any claim arising from complications of pregnancy which:
a) Lagvetms va ya sifarisin doyisdirilmasi iiciin —hansimin daha gec olmasindan asih olaraq, sifarisdon vo ya sofor
iiciin 6donis etmazdon avval birinci dofo meydana galir; vo ya
for Cancellation or rebooking — first arise before booking or paying for the trip, whichever is the later; or
b) Ixtisar etmak iiciin — safora ¢ixmazdan avval birinci dof> meydana galir.
for Curtailment - first arise before departing on your trip.
Normal hamildlik va ya usagin dogulmasi, yaxud hokiminizin hamilaliyiniz Uclin vaxtindan avval dogus riskinin
yiiksak olmasini geyd etdikda sayahot etmok gozlamilmoyan hal hesab edilmayacok.Normal pregnancy or childbirth, or
travelling when your medical practitioner has recorded your pregnancy as being at heightened risk of premature birth, would
not constitute an unforeseen event.
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12. Yasayis olkasino vaxtindan avval qayitmasi iiciin tibbi baximdan n9 iiciin zaruri hesab etdiyini izah edarakSigorta
olunanin 6z istirahat markazi va ya ¢aza yerinds onu miialicd edon hakimdan tibbi arayis olds etmadikds ¢okilon xarclar.
Any costs incurred when the Insured/ Insured Person do not get a medical certificate from the treating medical practitioner
athis resort or place of incident, explaining why it is deemed medically necessary to return early to the country of residence.

13. Sigorta olunamin etibarh pasport va ya talob edilon vizalar1 saxlamamasi, aldo etmomasi va ya ¢ixardirmamasina gora
safar eda bilmamasindan irali galon har hansi talab. Any claim resulting from Insured/Insured Person’s inability to travel
due to an Insured person’s failure to hold, obtain orproduce a valid passport or any required visas.

14. Sohifs 12-do UMUMI ISTISNALARDA qeyd edilon digor hallar.
Anything mentioned in GENERAL EXCLUSIONS on page 12

BOLMO D- TOYYAROYO MINMAYIN GECIKMOSi/ BIR REYSDON DiGORINO MINMOYIN GECIKMOSi
SECTIOND- MISSED DEPARTURE/ MISSED CONNECTION

No siFortalanir/ What is covered:

Asagidakilarin naticasi kimi, Sigortal/ Sigorta olunan ilkin beynalxalq sofar iiciin sifaris etdiyi beynslxalq ucus
mantdqasing galo bilmadiyi halda, 6z xarici toyinat mantaqasi va ya yasayis 6lkasindon konara baglanti ucuslara ¢catma
zamani 3sash siiratdo ¢okdiyi yemok, icki, yasayis (yalniz otaq) vo safor xarclorina gors Miiavinat Qrafikinds verilmis
mablagi Sigortac1 6dayacak
The Insurer will pay you, up to the amount shown in the Benefit Table, for reasonable meals, refreshments, additional accommodation
(room only) and travel expenses necessarily incurred in reaching Insured/Insured Person’s overseas destination or connecting flights
outside the country of residence if the Insured/Insured Person fail to arrive at the international departure point in time to board the
scheduled public transport on which he is booked to travel on the initial international journey of the tripas a result of:
1. Qrafik iizra basqa ictimai naqliyyatla bagh problem; va ya

The failure of other scheduled public transport; or
2. Sigortalimin/ Sigorta olunanin soyahat etdiyi avtomobilld qoza vo ya nasazhiq

an accident to or breakdown of the vehicle in which the Insured/Insured Person is travelling.

Xiisusi sartlor/ Special conditions:

1. Sigorta olunan qgrafik iizrs ictimai naqliyyat vo ya digor naqliyyat néviiniin qrafik iizra golmasi vo onu yola diismd
montaqasina ¢atdirmasi iiciin kifayat qadar vaxt vermolidir.

The Insured/Insured Person must allow sufficient time for the scheduled public transport or other transport to arrive on
schedule and to deliver him to the departure point.

2. Sigorta olunan dasiyicidan gecikmo vo bunun sabobini tasdiqloyan yazih bildiris almahdir.

The Insured/Insured Person must obtain a written report from the carrier confirming the delay and cause.

3. Sigorta olunan biitiin qabzlori saxlamahdir.

The Insured/Insured Person must retain all receipts.

4. 9gor avtomobil nasaz vaziyyatda horokat edorss va ya qozaya diisorsd, Sigortall/ Sigorta olunan polis vo ya miivafiq
tacili xidmot qurumundan yazih bildiris almahdir.

The Insured/Insured Person must obtain a written report from the police or attending emergency service if the vehicle he is
travelling in breaks down or is involved in an accident.

5. Sigorta olunan Langolunmus cixis/Tork etmays dair E Bolmasi iizro yalmiz bir dofs, adli Naqliyyat vasitasina
minmayin gecikmasi/ Bir reysdan digorino minmoyin gecikmasi D Bolmasi iizra yalmz bir dofs va ya eyni hadisa ii¢iin
naql etms vasitasina buraxmaqdan macburi imtina dair G Bélmasi iizro yalmz bir dafs iddia qaldira bilar.

The Insured/Insured Person may claim only once under Section E — Delayed Departure/Abandonment or once under Section
D — Missed Departure/Missed Connection or once under Section G — Involuntary Denial of Boarding for the same event, not
twice or all.

6.  Sohifs 10-do UMUMI SORTLORD®O verilmis istanilon hor hansi basqa hallar.

Anything mentioned in GENERAL CONDITIONS on page 10.

ug sigortalanmur/ What is not covered:

Bu miiavinatlorin qiivvays minma va ya va ya saforin sifaris etms tarixindon avval mévcud olan vo ya rasmi bayan
edilmis tatil va ya kollektiv sokildos etiraz (hansinin avval olmasindan asili olaraq).
Strike or industrial action existing or declared publicly by the date these benefits became effective or you booked your trip
(whichever is the earlier).
2. Sizin safar ¢ixdigimiz va pesokar ustalarin hesablari verilmadiyi avtomobilin qazaya diismasi va ya sinmasi.
An accident to or breakdown of the vehicle in which you are travelling for which a professional repairers report is not provided.
3. Sigorta olunanin safora c¢ixdigi avtomobil ona maxsus oldugu halda vo istehsalg1 tolimatlarma dsason lazimi xidmat
gostorilmadiyi halda, avtomobilin sitnmasi.
Breakdown of any vehicle in which Insured/Insured Person is travelling if the vehicle is owned by him and has not beenserviced
properly and maintained in accordance with manufacturer’s instructions.
4.  Aviasiya Orqani, Liman Orqani va ya har hansi 61kanin bu kimi orqaninin tovsiyasina asasan, ucus vasitasi vo ya gaminin
istifadadan cixarilmasi (miivaqqati va ya basqa ciir).
Withdrawal from service (temporary or otherwise) of an aircraft or sea vessel on the recommendation of the AviationAuthority
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or a Port Authority or any similar body in any country.

5. Qrafik iizrs nazards tutulmus ictimai noqliyyat operatorunun asash alternativ sofor tadbiri toklif etdiyi halda slava xarclor.
Additional expenses where the scheduled public transport operator has offered reasonable alternative travel arrangements.

6. Beynalxalq u¢us mantaqasinds ucuslarin baglantis1 arasinda minimum 2 saat vo ya daha uzun vaxt nozards tutulubsa
va ucus sifarisi sistemlari baglantilar iiciin daha uzun miiddat talob edarsd, ucusa gecikma
Missed departure when less than a minimum connection time of 2 hours between connecting flights at an international point
of departure has been arranged or longer if flight reservations systems require longer periods for connections.

7. Sohifo 12-do UMUMI ISTISNALARADA verilmis har hans: hallar.
AnythingmentionedinGENERAL EXCLUSIONS on page 12.

BOLMOE- LONGIDILMIS CIXIS /TORKETMO
SECTION E — DELAYED DEPARTURE/ ABANDONMENT

Na sigortalanir/ What is covered:

Sigortalimin/ SiZorta olunanin safor iiciin sifaris etdiyi qrafik iizrs ictimai naqliyyatin yola diismasi asagidakilara gors qrafik
iizra yola diismo tarixindan an 4 saathiq miiddots yasayis 61kasind va ya yasayis 6lkasindon son yola diismo montaqasindd
gecikdirildiyi halda

If departure of the scheduled public transport on which the Insured/Insured Person is booked to travel is delayed at the final

departure point from or to the country of residence for at least 4 hours from the scheduled time of departure due to:

a. tatil vo ya istehsalat kollektivi etirazi/ strike or industrial action or

b. pis hava soraiti va ya/ adverse weather conditions or

C.  Sigorta Olunann sifaris etdiyi qrafik iizrs ictimai nagliyyat néviinds bas veran texniki nasazliq halinda Sigortac1 Sigorta
Olunana asagidakilardan hor hansi birini 6dayacak/ mechanical breakdown of or a technical fault occurring in the scheduled
public transport on which you are booked to travel we will pay you, either:

1.  birlikds sofar edon fayda gotiiranlor iiciin Miiavinat Qrafikinds verilmis maksimal miqdarda 4 saathq gecikma ii¢iin
hamin qrafikds nazards tutulan mablag va ya
up to the amount shown in the Benefit Table for 4 hours delay up to a maximum of the amount shown in the Benefit
Table for beneficiaries travelling together, or

2. Hoar hans1 kompensasiya edilmayon, istifads edilmamis safor va yasayis xarclori, Sigorta Olunanin 1-7 giinliik sifaris
edilmis sofar iiciin 6tmiis minimal 24 saathq gecikmoayo gora ddadiyi ilkin 6danislor vo ya miiqavils iizro Sigortacinin
06domali oldugu Lagvetmayos dair C Bolmasi ii¢iin Miiavinat Cadvalinds verilmis maksimal moblag. Siz safori logv
etmayi secirsiniz
up to the amount as shown in the Benefit Table for Section C - Cancellation for any irrecoverable unused travel
and accommodation costs and other pre-paid charges which you have paid or are contracted to pay if after a minimum
of 24 hours delay, you choose to cancel his trip.

Xiisusi sartlor/ Special conditions;

1. Siz sizd taqdim edilmis marsruta uygun olaraq qeydiyyatdan ke¢cmalisiniz
You must check in according to the itinerary supplied to you.

2. Siz gecikmad saatlar1 va bu gecikmonin sobobini yazih sakilds dastyicilardan (va ya onlarin miivafiq agentlorindon) alda
etmolisiniz
You must obtain confirmation from the carriers (or their handling agents) in writing of the number of hours of delay and the
reason for the delay.

3. Siz turizm agenti, operatoru va ya naqliyyat tominatcisinin miiqavilo sartloring amol etmolisiniz
You must comply with the terms of contract of the travel agent, tour operator or provider of transport.

4.  Sigorta Olunan Langidilmis ¢ixis/Tork edmays dair E Bolmasi iizra yalniz bir dafs, Naqliyyat vasitasine minmayin
gecikmasi/ bir reysdon digorino minmayin gecikmasi dair D Bolmasi iizra yalmiz bir dafs va eyni hadiso ii¢iin “Naql etmd
vasitasino buraxmaqdan macburi imtina dair” G Bolmasi iizra yalmz bir dafs iddia qaldira bilarsiniz, bu 6danisi he¢ bir
halda iki dofa va ya daha ¢ox etmak olmaz.

You may claim only once under Section E — Delayed, Departure/Abandonment or once under Section D — Missed
Departure/Missed Connection or once under Section G — Involuntary Denial of Boarding for the same event, not twice or all.

5. Sohifs 10-do UMUMI SORTLORDO verilmis istanilon hor hansi hallar

AnythingmentionedinGENERAL CONDITIONS on page 10

No sigortalanmmr/ What is not covered:

1.  Bu miiavinatlor qiivvada oldugu tarix va ya Sigorta Olunanin sifaris etdiyi tairxadak (hansinin avval bas vermasindon
asili olaraq) movcud olan va ya ictimai agiqlanmus tatil, kollektiv etiraz vo ya hava naqliyyatina nozaratds gecikms.
Strike or industrial action or air traffic control delay existing or publicly declared by the date these benefits became effective or
you booked your trip (whichever is the earlier).

2. Aviasiya Orqani, Liman orqani va ya har hansi 61kads oxsar orqanin tovsiyasina asasan, tayyars v ya gominin istifadodon
cixarilmasi (miivaqqati vo ya basqa ciir)

Withdrawal from service (temporary or otherwise) of an aircraft or sea vessel on the recommendation of the Aviation Authority
or a Port Authority or any similar body in any country

3. Saforin birinci marhalasindon sonra imtina
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Abandonment after the first leg of a trip

4.  Har hansi dastyicl va ya tachizat¢inin sizo miiavinat veracayi har hansi xarc va ya édanislor
Any costs or charges for which any carrier or provider will compensate you

5. Planlasdirilms ugus vaxtindan sonra 4 saat arzinds aglabatan alternativ sayahot tadbirlari edildikds har hansi xarclor.
Any expenses when reasonable alternative travel arrangements have been made available within 4 hours of the scheduled
departure time.

6.  Sohifs 12-do UMUMI iSTISNALARDA verilmis hor hansi hallar
AnythingmentionedinGENERAL EXCLUSIONS on page 12

BOLMOF — BAQAJIN GECIKMOSi VO BAQAJIN UZUNMUDDOTLi GECiKMOSi
SECTION F - BAGGAGE DELAY AND EXTENDED BAGGAGE DELAY

No siFortalanir/ What is covered:

Bagajin gecikmasi/ Baggage delay:

Saxsi asyalarin oldugu baqaj xarica sofor zamani tranzitds itirilorss vo catdigdan sonra 4 saat arzinds Sigortaliya/ Sigorta
olunana qaytarilmadigi halda, Sigorta¢i Sigorta olunana onunla birlikdo safor edon biitiin Faydalanan soxslor iiciin
Miiavinat Cadvslinda verilmis moblagi, paltar, tibbi lovazimat vo tualet asyalarmm toxirssahmmaz svazlonmasi iigiin
Gecikdirilmis Baqaja goros 6donis edacak.

Insurer will pay Insured/Insured Person up to the amount shown in the Benefit Table in total for all beneficiaries travelling
together, for Baggage Delay for the emergency replacement of clothing, medication and toiletries if the checked in baggage
containing personal belongings is temporarily lost in transit during the outward journey and not returned to Insured/Insured Person
within 4 hours of your arrival.

Baqajin uzunmiiddatli gecikmasi/ Exten |

Soxsi asyalarin oldugu baqaj xarico sofor zamani Sigorta olunanin galmoasindan sonra 48 saat arzinds halo hava limanina
catmadig1r halda, Sigorta¢1 Baqajin Uzunmiiddatli gecikmasino goro birlikdo safor edan biitiin fayda gotiironlor iigiin
Miiavinat Cadvalinds verilmis comi miqdar: 6dayacak.

Insurer will pay Insured/Insured Person up to the amount shown in the Benefit Table in total for all beneficiaries travelling
together, for Extended Baggage Delay if the checked in baggage has still not arrived at your destination airport within 48 hours of
Insured/Insured Person’s arrival.

itki daimi oldugu halda, 6donilmis moblag Saxsi Osyalara dair J Bélmasi iizra 6danilmali olan son mablagdan ¢ixilacaq.
If the loss is permanent the amount paid will be deducted from the final amount to be paid under Section J — Personal
Belongings.

;;sug sortlor/ Special conditions:

Yazih tasdiq baqajin gecikdirildiyi saatlarin dayini tasdigloyan dasiyicidan ahmmaldir. Siz asagidakilar: etmolisiniz:

Written confirmation must be obtained from the carrier, confirming the number of hours the baggage was delayed. You must:

a) hava yollarindan Baqajin zadaloanmasi hagqqinda arayis almahdir.
obtain a Property Irregularity Report from the airline.

b) dasima sortlorinds aksini tapmis vaxt hoddi ¢orcivasinde hava yollarina taloba dair yazilh bildiris vermoalidir
(niisxasini 6ziinds saxlamaginiz xahis olunur).
give formal written notice of the claim to the airline within the time limit contained in their conditions of carriage (please
retain a copy).

€) iddia irali siirmak iiciin biitiin safor biletlari vo birkalar saxlamilmalidir.
retain all travel tickets and tags to submit with a claim.

2. Biitiin mablaglor yalmz dasiyicinin 6dadiyi kompensasiyadan artiq faktiki xarclar ii¢iindiir
All amounts are only for real expenses in excess of any compensation paid by the carrier.

3. Miiavinat Cadvalinda verilmis moblaglor birlikds sofor edon Faydalanan Saxslarin sayina baxmayaraq, har gecikmoaya
gora comi mablagdir
The amounts shown in the Benefit Table are the total for each delay irrespective of the number of beneficiaries travelling
together.

4. Tolablor yalmz asas geyim asyalar: vo tualet lovazimatlarinin alinmasi1 vo bels satinalmalar toyinat mantaqasina
catdigdan sonra 4 giin arzinds edildiyi toqdirds vo sigortalanmus kart hesabina hesablandiqda nazora alinir.
Sigortalanmis karti asas satinalmalar iiciin istifado etmok miimkiin olmadig1 halda, bels satinalmalar iiciin alinms
odonis gabzlari saxlanilmahdir.

Claims will be considered only for the purchase of essential clothing and toiletries and only if such purchases are made
within 4 days of actual arrival at destination and are charged to the insured card account. If the covered card could not be used
for the essential purchases, itemized receipt for these purchases must be retained.

5.  Satinalmalar baqaj qaytarilandan sonra edilmis alindig1 halda, he¢ bir kompensasiya 6danilmir.

No reimbursement will be made if purchases were made after the luggage was returned.

6. Biitiin 6danis gqabzlari saxlamlmaldir.
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All itemized receipts must be retained.
7.  Tominat yalmz Sigorta Olunanin yasayis 6lkasindon konara saforiniza totbiq edilir.
Cover only applies to your outbound trip outside of the country of residence.
8.  Soxsi Osyalara dair J Bélmoasi va 13-cu sahifods verilmis Pasport, Xiisusi Sortlords verilmis har hansi hallar
Anything mentioned under Section J — Personal Belongings and Passport, Special Conditions on page13
9.  Sohifs 10-do UMUMI SORTLORDO verilmis har hansi hallar
Anything mentioned in GENERAL CONDITIONS on page 10

No sidortalanmur/ What is not covered:

1. Sohifs 13-do Soxsi Osyalar vo Pasporta dair J Bolmasindo verilon va sigortalanmayan har hansi hallar
Anything mentioned under Section J — Personal Belongings and Passport, what is not covered on page 13

2. Sohifs 10-do UMUMI SORTLORDO verilmis har hansi hallar
Anything mentioned in GENERAL EXCLUSIONS on page 10

BOLMOG- NOQL ETMO VASITOSINO BURAXMAQDAN MOCBURI iMTINA
SECTIONG-INVOLUNTARY DENIAL OF BOARDING

Na sigortalanir/ What is covered:

Nagl etmo vasitosino buraxmaqdan imtina/ Denial of boarding:
Sigorta olunan aciqlanms geydiyyat miiddatinds qrafik iizro tosdiqlonmis ugus iiciin qeydiyyatdan kecdiyi halda vo ya

geydiyyatdan ke¢cmoya cohd etdiyi halda, lakin artiq sifariss gore naql etma vasitosina buraxilmadan macburi imtina edildiyi
halda, Sigortaci Sigorta Olunamin qrafik iizro nazords tutulan ilkin ucus vaxti ilo Sigorta olunanin faktiki yola diismosi
arasinda cokilon restoran yemayi v istirahat xarclorini Miiavinat Cadvalinds verilmis maksimal mablogds ddayacok.

If Insured/Insured Person has checked-in, or attempted to check in, for a confirmed scheduled flight, within the published check-in
times, and you are involuntarily denied boarding as a result of overbooking, the Insurer will pay your costs incurred in respect of
restaurant meals and refreshments consumed between the original scheduled flight departure time and Insured/Insured Person’s
actual departure time, up to the amount shown in the Benefit Table.

Xiisusi sortlor/ Specialconditions:

1. Sigorta olunan etmays Longidilmis cixis/Tork etmoays dair E Bolmasi iizro yalmz bir dafs, Noqliyyat vasitasino
minmoyin gecikmasi/ bir reysdon digarino minmayin gecikmoasi dair D Bolmasi iizra yalniz bir dofs vo eyni hadiss
iiciin Noql etma Vasitasino Buraxmadan Macburi imtinaya dair G Bolmosi iizra yalmz bir dafs iddia qaldira bilar.
Insurer/Insured Person may claim only once under Section E — Delayed Departure/Abandonment or once under Section D —
Missed Departure/Missed Connection or once under Section G — Involuntary Denial of Boarding for the same event, not twice
or all.

2. Sohifo 10-do UMUMI SORTLORD® verilmis hor hansi hallar
Anything mentioned in GENERAL CONDITIONS on page 10.

No sifortalanmir/ What is not covered:

1. Hava yollar1 Sigorta olunana kompensasiya edocayi har hansi xarc vo 6danislar;
Any costs or charges for which the airline will compensate the Insured/Insured Person;

2. Yerin doyisdirilmasinin koniillii va/va ya macburi olmadig1 hallarda ¢akilon har hansi xarc vo 6danislor
Any costs or charges incurred where seat bumping was not involuntary and/or on a mandatory basis;

3. Hava yollarindan sizin slavs yer sifarisi yolu ilo safor eds bilmamayimizi tasdiqloyon hor hansi yazih siibut alinmadig:
va gecikmd miiddatinin SiZortalinin/ Sigorta olunanin névbati ucus vaxtina kimi gecikmo vaxti tasdiqglonmadiyi halda.
Any claims where written proof from the airline is not obtained confirming your inability to travel through over-booking and
the period of delay until Insured/Insured  Person’s next available flight is  confirmed. 4.
Sohifs 12-do UMUMI SORTLORD® verilmis hor hans: hallar
Anything mentioned in GENERAL EXCLUSIONS on page 12

BOND H- XARICDO TOCILI TiBBi YARDIM VO DiGOR YARDIM
SECTION H - EMERGENCY MEDICAL AND OTHER ASSISTANCE

No sifortalanir/ Whatis covered:

Sigortagi gaflati vo gozlonilmayan badon xasarati vo ya xastolikdon aziyyat ¢okon, yaxud yasayis 6lkasindan kanara sofor
zaman vafat edon har sigorta olunan iiciin Miiavinat Cadvalinds verilmis hadds asagidaki xarclari kompensasiya edir .
The Insurer will pay the following costs, up to the amount shown in the Benefit Table, for each insured person who suffers sudden
and unforeseen bodily injury or illness, or who dies during a trip outside the country of residence.
zaruri xarclor. Buraya hakim haqlari, xastoxana xarclori, miialico vo Sigorta Olunanin taninidig1r hakim torafindon zaruri
hesab edildikds an yaxinhqda yerlason miivafiq xostaxanaya ¢atdirilma xarclori daxildir.
All reasonable and necessary expenses which arise as a result of a medical emergency involving you or a complication of
pregnancy involving you. This includes medical practitioners’ fees, hospital expenses, medical treatment and all the costs of
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transporting you to the nearest suitable hospital, when deemed necessary by a recognised medical practitioner.

2. Sofor zaman hamildlik agirlasmalar naticasindd dogulmus biitiin kérpalar iiciin biitiin aglabatan va zaruri tacili tibbi
yardim xarclori. Coxdollii doguslarla slagadar iddialar bir hadiss kimi hesablanacag.

All reasonable and necessary emergency medical expenses for all infants born following complications of pregnancy during
a trip. Claims involving multiple births are considered to be one event.

3. Dis agrisimin ani dayandirilmasi iigiin tacili dis miialicasi vo yalmiz yemok ii¢iin agrin1 azaltmaq moaqsadils, dis vo ya
siini dislorin miialicasi.

Emergency dental treatment for the immediate relief of pain and/or emergency repairs to dentures or artificial teeth solely to
relieve distress in eating.

4. Lazim galarsa, tibbi miisayiat xarci do daxil olmaqla, Oksigen Assistans ilkin tasdiqina asason, Sigorta olunanin onun
bizim Bas Tibb iscimiz tovsiys etdikda eva qaytarilmasi iiciin alava safar xarclori. Oksigen Assistans basqa ciir
raziliga golmozsy, qaytarma xarclari yalmiz xarico sofords istifads edilon oxsar safor sinfi iiciin nozords
tutulur.

With the prior authorization of Oxygen Assistance additional travelling costs to repatriate Insured/Insured Person to his home
when recommended by our Chief Medical Officer, including the cost of a medical escort if necessary. Repatriation expenses
will be in respect only of the identical class of travel utilized on the outward journey unless Oxygen Assistance agrees
otherwise.

5.  Sigorta olunanin 6z qrafikds nazords tutulmus qayitma vaxtindan artiq qalmasi tibbi baximdan zaruri oldugu halda,
¢okilmis asash yasayis xarclori iiciin Miiavinat Qrafikinda 10 gecd iiciin gostarilon maksimal mablag. Buraya Oksigen
Assistans-in ilkin tasdiqina asason, Sigorta olunan ila birlikds gqalmasi vo onu eva miisayiat etmasi iiciin dost va ya
yaxin qgohumunun (3gar sigorta olunan 25 yasina catmayibsa, har iki valideyni vo ya qayyumu) asash slava yasayis
xarclari ii¢iin Miiavinat Qrafikinds verilmis hadds 6danis edilir. 9gar Sigorta olunan, onun dost vo ya yaxin qohumu
ilkin qayidis biletindan istifads eda bilmoazsa. Oksigen Assistans SiZorta olunanin eva qayitmasi ii¢iin ilkin standart
sifarisi haddinda alava safar xarclori tomin edacak.

Up to the amount shown in the Benefit Table per night for 10 nights for reasonable accommodation expenses incurred, up to
the standard of your original booking, if it is medically necessary for the Inured/Insured Person to stay beyond his scheduled
return date. This includes, with the prior authorization of Oxygen Assistance, up to the amount shown in the Benefit Table per
night for reasonable additional accommodation expenses for a friend or close relative to remain with Insured/Insured person
and escort his home (two parents or guardians if the insured person is under 25 years of age). If Insured/Insured Person and
his friend or close relative are unable to use the original return ticket, Oxygen Assistance will provide additional travel
expenses up to the standard of Insured/Insured Person’s original booking to return him to his home.

6. Sigorta olunanin yasadig 61kadan yaxin qoyumunun ona bas ¢okmasi va agar tok safor edarss va ya 10 giindan artiq
miiddats xastoxanaya yerlasdirilmis olarsa, Oksigen Assistansin ilkin tasdiqina asasan, onu evo miisaiyat etmasi ii¢iin
Ekonom sinif nagliyyat vasitasi vo 10 gecalik yasayis miiddati iizro hor geco iiciin Miiavinat Qrafikinds verilmis mablog.
Economy class transport and up to the amount shown in the Benefit Table per night for 10 nights’ accommodation expenses
for a close relative from the country of residence to visit the Insured/Insured Person or escort him to his home if his is
travelling alone and if he is hospitalized as an in-patient for more than 10 days, with the prior authorizations of Oxygen
Assistance .

7.  Fiziki cohatdan 6ziina qulluq eds bilmadiyi halda, 15 yasina catmams Faydalanan soxsin Sigortalinin/Sigorta olunanin
yasadig1 6lkadoki evino miisayiat edilmasi iiciin dostu va ya yaxin qohumunun yasayis 6lkasindon oraya sofari ii¢iin
Ekonom sinif naqliyyat vasitasi 3 gecalik yasayis xarclari ii¢iin har geca iizra Miiavinat Cadvalinds verilmis mablag. Ona
qulluq edacok soxsi Sigorta olunan 6zii se¢cd bilmadiyi halda, Sigortac1 miivafiq soristali soxs secacok.Usaq ii¢iin ilkin
avvalcadan sifaris edilmis qayidis bilet (Ior) i istifads edilo bilmadiyi halda, Sigortaci usagin eva qaytarilmasi iiciin bir
istigamatli safar iliciin ekonom sinifs gors 6donis edir.

Economy class transport and up to the amount shown in the Benefit Table per night for 3 nights’ accommodation expenses
for a friend or close relative to travel from the country of residence to escort beneficiaries under the age of 15 to
Insured/Insured Person’s home in the country of residence if he is physically unable to take care of them. If the Insured
/Insured Person cannot nominate a person the Insurer will then select a competent person. If the original pre-booked return
ticket(s) for the child cannot be used, Insurer will pay for economy one way travel to return the child to the home.

8. Sigorta olunan vofat etdiyi halda, xaricds dofn marasimina sorf edilacok xarclori iistogal Sigorta olunanin kiiliinii evina
gqaytarilmasi xarclari, yaxud da onun eva qaytarilmasi iiciin Miiavinat Cadvslinds verilmis maksimal mablagds slava
xarclor 6donilir.

In the event of the Insured/Insured Person’s death the reasonable additional cost of funeral expenses abroad plus the
reasonable cost of conveying Insured /Insure Person’s ashes to his home, or the additional costs of returning his remains to
his home up to the amount shown in the Benefit Table.

9.  Bizim Bas Tibb Iscimizin rayina gors, Sigortali/Sigorta olunan xastalik va ya badan xasaratindan sonra safori davam edo
bilmadiyi halda, yaxin is hamkar1 onu qabaqcadan taskil edilmis ezamiyyatds avazloms xarclari.

For a covered card to take the Insured/Insured Person place on a pre- arranged business trip if in the opinion of our Chief
Medical Officer, he is unable to continue working on his trip following his illness orbodily injury.

Xiisusi sortlar/ Special conditions:
1. Sigorta olunan onun xastoxanaya stasionar yerlosdirilmasini zoruri edon har hansi badon xasarati vo ya saglamhq
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2.

3.

4,

5.

durumu barada va ya onun gayitmasi ii¢iin har hansi tadbirlar goriilmazdan avval Oksigen Assistansina mimkin
qodar tez miiraciat etmoalidir.

The Insured/Insured Person must give notice as soon as possible to Oxygen Assistance of any bodily injury or medical
condition which necessitates his admittance to hospital as an in-patient or before any arrangements are made for his
repatriation.

Sigortali/Sigorta olunan har hansi hadiss ilo bagh €500-dan artiq tibbi xarclor ¢okdiyi halda, miimkiin qadar tez
Oksigen Assistansa bu barado malumatlandirmahidir. Sigortali/Sigorta olunan sofori toxira salmazdan avval Oksigen
Assistans ilo alaqa saxlamahdar.

The Insured/Insured Person must contact Oxygen Assistance as soon as possible in the event of his incurring medical
expenses in excess of €500 relating to any one incident. The Insured/Insured Person must always contact Oxygen
Assistance before curtailing his trip.

Sigorta olunan badon xasarati aldig1 va ya onun saglamhq durumu pislasdiyi halda, biz onun bir xastoxanadan
digarine kociiriilmasi va safor zamamn istanilon vaxt yasadig1 61kays qaytarilmasi iiciin tadbirlarin goriilmasi
hiququnu 6ziimiizds saxlayiriq. Sigorta¢i bunu Sigorta olunana xidmat gostaran terapevt va ya Yardim Xidmoti,
Sigorta olunanintahliikasiz harakat etmasi vo ya miialicasini davam etdirmasi ii¢iin yasayis 6lkasina tohliikasiz qayida
bilmasina dair rayins asasan edacok.

In the event of the Insured/Insured Person’s bodily injury or medical condition we reserve the right to relocate the
Insured/Insured Person from one hospital to another and arrange for his repatriation to the country of residence atany time during
the trip. Insurer will do this if in the opinion of the medical practitioner in attendance or Assistance Service the Insured/Insured
Person can be moved safely and /or travel safely to the country of residence to continue treatment.

Biza vaxtinda miiracist edildiyi vo iddialarin galocokdo 6donilmasi ii¢iin tibb xarclarinin avvalcadon gabul edildiyi
hallarda bunu avvalcadan razilagdirmamisimzsa, Sigortaci ¢okilmis xarclori 6domokdon imtina etmak hiiququna
malikdir.

Subject to timely application to us and prior acceptance of the medical expenses for further claims payment, the Insurer has a
right to decline the incurred expenses if you do not have these agreed in advance

Sohifs 10-do UMUMI SORTLORD® verilmis har hansi bir hal.

Anything mentioned in GENERAL CONDITIONS on page 10.

No sifortalanmur/ What is not covered:

1.

Birbasa va ya dolayisi ilo har hansi sigorta miiddatinin baslanmasi anindan avval mévcud olan saglamliq
durumlarindan irali golon iddialar.

Any claim arising directly or indirectly from any pre-existing medical conditions.

Kaskin va gozlonilmayan xastalik vo ya xasarati aradan qaldirmaq v ya yiingiillosdirmok maqsadils corrahi va ya tibbi
prosedur olmayan miialica.

Any treatment which is not a surgical or medical procedure with the sole purpose of curing or relieving acute unforeseen
illness or injury.

Sigortalinin/Sigorta olunaninbadan xasarati vo ya xastaliyini miialico etmak iiciin adi, asash vd ya ananavi olmayan
xare.

Any expenses which are not usual, reasonable or customary to treat the Insured/Insured Person’s bodily injury or illness.
Bilavasito vo ya dolayisi ilo onkologiya ilo slagadar xastaliklor vo ya yenitoromoalordan (xosxassali vo badxassali
sislor) irali galon har hansi iddialar.

Any claim arising directly or indirectly from oncology related diseases or neoplasms (benign and malignant tumours)
Bizim Bas Tibb Iscisinin royino gora, Sigorta Olunanin yasayis 6lkasina qayidanadak asash suratda taxirs sahina bilon
har hansi miialica va ya carrahi miidaxila.

Any form of treatment or surgery which in the opinion of our Chief Medical Officer can be delayed reasonably until
your return to the country of residence.

Yola diisma zamam talob edilmasi vo ya yasayis 6lkasindon konarda davam etdirilmasi malum olan dorman
preparatlarinin alinmasi va ya avazlonmasi ii¢iin ¢okilon xarclar.

Expenses incurred in obtaining or replacing medication, which at the time of departure is known to be required or to be
continued outside the country of residence.

Tak va ya 6zal yasayis yeri ilo bagh alava xarclor

Additional costs arising from single or private room accommodation.

Oksigen Assistans raziliq vermadiyi halda, 6zal klinika, xastaxana, saglamhq Kurortu, reabilitasiya morkoszi va ya
qocalar evinin Tomin etdiyi miialico va ya gostordiyi xidmatlar.

Treatment or services provided by a private clinic or hospital, health spa, convalescent or nursing home or any
rehabilitationcenter unless agreed by Oxygen Assistance.

Bizim Bas Tibbi Iscisi bu Polisa daxil qaza naticasinda zoruri olan bu ciir miialicaya razihq vermazsa, kosmetik
moqsadld miialica xarclari.

Treatment costs for cosmetic reasons unless our Chief Medical Officer agrees such treatment isnecessary as a result of
an accident covered by this Policy.

10. Oksigen Assistans ilkin raziliq vermodiyi halda, Sigorta olunaninyasadigi 61kays qayidandan sonra ¢akdiyi har hansi

xarclor.
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11.

12.

13.

14,

15.

16.

17.

18.

19.

20.

21.

22.

Any expenses incurred after Insured/Insured Person has returned to the country of residence unless previously agreed to
by Oxygen Assistance.

Sigorta olunanin safori baslamazdan avval tovsiys olunan peyvond va ya vaksinasiyalardan ke¢cmadiyi va/va ya
tovsiya olunan dorman preparatlarim qabul etmadiyi halda naticasinda ¢okilon xarclar.

Any claim arising from your failure to obtain any recommended vaccines, inoculations or medications prior to your trip.
Yardim Markoazinin Bas Tibb iscisi Sigorta olunana evo qayitmal oldugunu dediyi vo ya Yardim Moarkazinin onun evo
qayidisini taskil etdiyi tarixdan sonra Sigorta olunaninyasadigi 61kadan konarda ¢akdiyi har hansi xarclor.(Bu Bolma
iizra Sigortacinin homin tarixdan sonra slava xarclor ¢okmok 6hdaliyi Sigortali/Sigorta olunan soxsin eva
qaytarilmasi bas tutdugu halda, 6doyacoyi mablaglo mahdudlasir)

Any costs youincur outside your country of residence after the date our Chief Medical Officer tells youyou should return
home or we arrange for you to return home. (Our liability to pay further costs under this section after that date will be
limited to what Insurer would have paid if Insured/Insured Person’s repatriation had taken place.).

Sigorta olunanbu Sigorta miiqavilasi iizrs iizrs tomin etmak va 6damaya razilhq verdiyi tibbi qaytarma
xidmatlorindan dsassiz yers imtina etmomalidir. Sigorta olunanbunu etmak iiciin asaslar1 olmadan alternativ tibbi
qayidis xidmatlorina iistiinliik verdiyi vo bunu yazili qabul etdiyi halda, bu Sigorta olunaninéz riski va xarci hesabina
hayata kecirilocak.

Insured/Insured Person must not unreasonably refuse the medical repatriation services Insurer agree to provide and pay
forunder this Policy. If Insured/Insured Person chooses alternative medical repatriation services without reasonable
grounds for doing so, which Insurer has accepted in writing, it will be at Insured/Insured Person’s own risk and own
cost.

Tibbi eva qayidis zamani qeyri-tibbi miisayiot edan $axs ii¢iin ekonom sinif iiciin qiymoti asan ucus biletlorinin
qiymati (talaob edilmis ugus biletlorinin qiymoatinds har hansi artim safar edon saxs(lar)in 6z hesabina olmahdir).
The cost of flight tickets exceeding economy class for an accompanying non-medical escort in the event of medical
repatriation (any increase in cost due to requested upgraded flight tickets must be at the personal expense of the
person(s) travelling).

Sigorta olunanin safar iiciin ¢ixisdan sonra ilk dofd bas veron hamilslikls slagadar olan, lakin hamilslik
agirlasmalarindan qaynaqlanmayan hallardan irsli galon hor hansi iddialar. Normal hamilslik vo ya usagin
dogulmasi, yaxud hakiminizin hamilsliyiniz iiciin vaxtindan avval dogus riskinin yiiksok olmasini qeyd etdikda
soyahat etmok gozlonilmayon hal hesab edilmayacak.

Any claim arising from pregnancy related conditions not due to complications of pregnancy which first arise after
departing on your trip. Normal pregnancy or childbirth, or travelling when your medical practitioner has recorded your
pregnancy as being at heightened risk of premature birth, would not constitute an unforeseen event.

Sigorta olunaninavvalcadan planlasdirdigl vo ya bildiyi miialica va ya tibbi miiayina.

Any treatment or diagnostic testing that was pre-planned or pre- known by the Insured/Insured Person.

Dis, siini dis va ya qiymotli daslardan istifadoni nazords tutan dis miialico xarclari.

The cost of dental treatment involving the provision of dentures, artificial teeth or the use of precious metals.

Birlosmis Statlarda ¢okilmis olan va tibbi xidmat tominatg¢isinin oxsar miialico iiciin pasientlorino gostordiyi xidmatlor
iiciin aldig1 orta kompensasiya haddini asan, lakin hec¢ bir halda bu xarclor ABS Tibb Xidmati tarafindon édanilacok
olsa idi, totbiq edilacok doracasindon bir yarim dafadan ¢ox xarclar.

Costs incurred in the United States that exceed the average reimbursement the medical service provider receives for
allservices rendered to its patients for like treatment, but in any event no more than one and a half times the rate that
would be applicable if the costs were payable by US Medicare.

Sigortalinin/Sigorta olunaninzongin qiymati vo zong edilmis némrani gostaran qobz va ya digor siibutu toqdim eda
bilacayi problem barada bildiris vermak iiciin Oksigen Assistans edilon zanglardan basqa telefon zanglorinin xarclari.
Costs of telephone calls, other than calls to Oxygen Assistance notifying them of the problem for which
Insured/InsuredPerson is able to provide a receipt or other evidence to show the cost of the call and the number
telephoned.

Yola diison zaman talob olunmasi v ya yasayis 6lkasindon kanarda davam etdirilmasi malum olan tibbi lavazimatin sldos
edilmasi vo ya avazlonmasi zamam ¢akiloan xarclor.

Costs incurred in obtaining or replacing medication, which at the time of departure is known to be required or to
becontinued outside the country of residence.

Hava-doniz xilasetmo xarclari.

Aiir-sea rescue costs.

Sohifs 10-do UMUMI SORTLORD® verilmis hor hans: hallar.

Anything mentioned in GENERAL EXCLUSIONS on page 10.

BOLMOI - XOSTOXANA MUAVINOTI
SECTION | -HOSPITAL BENEFIT

No sifortalanir/ What is covered:

9gor Sigortagi Xaricdo Tibbi Xidmat va Digar Xorclors dair H Bolmasina asason talabi gqabul edarss, o hamginin, Siorta
olunanionun yasayis 6lkasindon konarda stasionar pasiyent kimi xostoxanada kecirmoli oldugu hor davamh 24 saathq

Azorbaycan, Baki AZ1095, Mikay1l Useynov kiig. 61 Tel: +994.12.505.12.22, Fax: +994.12.505.12.21, E-mail:office@pasha-insurance.az, Website: www.pasha-insurance.az, 61 Mikail
Useynov Street , Baku AZ1095, Azerbaijan. Tel: +994.12.505.12.22, Fax: +994.12.505.12.21,, E-mail:office@pasha-insurance.az, Website: www.pasha-insurance.az, Lisenziya Ne 476
Azarbaycan/ Sigortali siorta miiqavilasi Uzra 6z hiiquqlariin pozulmasim hesab etdiyi hallarda sikayatlo muraciat etmasi U¢in Azarbaycan Respublikas1 Maliyys Bazarlarina
Nozarat Palatasina miiraciot eda bilor: Bil-Biil prospekti 27, Baki, Azarbaycan. Tel: (012) 493 50 58/ Insured has the right to inquire to the Financial Markets Supervisory Authority of
Azerbaijan Republic if terms and conditions of this contract are not fulfilled: 27 Bul-Bul ave., Baku, Azerbaijan. Tel: (012) 493 50 58


http://www.pasha-insurance.az/
http://www.pasha-insurance.az/

£# PASHA Insurance

miiddat iiciin dolay1 xarclor iizro Miiavinat Cadvslinds verilmis maksimum mablogi kompensasiya etmolidir (masalon
telefon xatti, televiziya icarasi v ziyaratcinin taksi saforlori).

If Insurer accept a claim under Section H — Emergency Medical and Other Expenses Abroad, he will also reimburse the
Insured/Insured Person up to the amount shown in the Benefit Table for incidental expenses (such as telephone line rental, television
rental and visitor taxi journeys) for each continuous 24 hour period that the Insured/Inured Person has to spend in hospital as an in-
patient outside the country of residence.

Xiisusi sartlor/ Special conditions:

1.  Sigorta olunan onun stasionar pasiyent kimi xastoxanaya qobulunu zaruri edon badan xasarati va ya saglamliq
durumunu miimkiin gqadar tez Oksigen Assistansina bildirmoalidir.
The Insured/Insured Person must give notice as soon as possible to Oxygen Assistance of any bodily injury or medicalcondition
which necessitates his admittance to hospital as an in-patient.

2. Sohifs 10-deUMUMI SORTLORDO verilmis har hansi hallar.

3. Anything mentioned in GENERAL CONDITIONS on page 10

No sifortalanmr:/ What is not covered:
1. Birbasa va ya dolay1 yolu ilo asagidakilardan irali galon taloblor:

Any claims arising directly or indirectly from;

a. Arasdirma sinaglar da daxil olmaqla, Sigorta olunaninxastoxanaya yerlosdirilmasini zoruri edon badan xasarati va
ya saglamliq durumu ils birbasa bagh olmayan, miialico vo ya corrahiya il bagh xastoxanada har hansi slava
galma miiddati
any additional period of hospitalization relating to treatment or surgery, including exploratory tests, which are not
directly related to the bodily injury or medical condition which necessitated the Insured/Insured Person’s admittance into
hospital.

b.  sofa markazi, qocalar evi va ya barpa markazi torafindan gostarilon miialica va ya xidmatlarls bagh alava
xdstoxanada qalma miiddati.
any additional period of hospitalization relating to treatment or services provided by a convalescent or nursing home
or any rehabilitation center.

c.  Sigortalimin/Sigorta olunanin Oksigen Assistans bunu etmayin tohliikasiz olmasina dair rayindan sonra vatona
gaytarilmamasina dair gorarindan sonra hor hansi slavo xastoxanada qalma miiddati.
any additional period of hospitalization following the Insured/Insured Person’s decision not to be repatriated after the
date when in the opinion of Oxygen Assistance it is safe to do so.

2. Sohifs 12-do UMUMI ISTISNALARDA oks olunmus har hansi hallar

Anything mentioned in GENERAL EXCLUSIONS on page 12

BOLMO J- SOXSI OSYALAR VO SOXSi PUL
SECTION J — PERSONAL BELONGINGS AND PERSONAL MONEY

No sifortalanir/ What is covered:

Saxsi agyalar/ Personal belongings:

Sigortaci Sigorta olunana saxsi asyalarin dolayi itkisi, ogurlanmasi va ya zodalonmasina gors Miiavinat Cadvalindo
verilmis hadds mablag 6dayacok. Odonilocok bu mablog bugiinkii qiymatlor ¢cixilsin amortizasiya xarclori doyarindadir
(va ya Sigortaci 6z qonastina gora, itmis vo ya zadalonmis soxsi asyalar: avazloys, yenilays vo ya barpa eds bilar).
Sigortacimin bir asya, asya ciitii vo ya dasti iiciin 6doyacoyi mableg Miiavinat Cadvolinds verilmis Tok Mal Limitino
barabardir. Sigortacinin biitiin qiymatli asyalara 6doyacayi maksimal mablog Miiavinat Cadvalinds verilmis qiymoatli
asyalarin limitina barabordir.

The Insurer will pay the Insured/Insured Person, up to the amount shown in the Benefit Table, for the accidental loss of, theft of or
damage to personal belongings. The amount payable will be the value at today's prices less a deduction for wear tear and
depreciation, (or Insurer may at his option replace, reinstate or repair the lost or damaged personal belongings). The maximum the
Insurer will pay for any one article, pair or set of articles is equal to the Single Item Limit shown in the Benefit Table. The
maximum Insurer will pay for all valuables in total is equal to the valuables Limit shown in the Benefit Table.

Saxsi pul/ Personal money:

Sigortag1 Sigorta olunana soxsi pul itkisi, ogurlanmasi vo ya zodslonmasina gors Miiavinat Cadvalinds verilmis hadds
o0danis edacak.

The Insurer will pay the Insured/Insured Person up to the amounts shown in the Benefit Table for the accidental loss of, theft of or
damage to personal money.

Xiisusi sartlor/ Special conditions:
1. Biitiin 6danis qabzlari saxlanilmahdir.
All receipts must be retained.
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Sigortali/Sigorta olunan askar etdiyi vaxtdan sonra 24 saat arzinds soxsi asyalarin biitiin itki, ogurluq vo ya
ogurluga cohd hallari barads Poliso malumat verarak yazih bildiris almalidir. Animatorun Arayis1 kifayat etmir .
The Insured/Insured Person must report all incidents of loss, theft, or attempted theft of personal belongings to the local
Police within 24 hours of discovery and obtain a written report. A Holiday Representatives Report is not sufficient.
Sigortalinin/Sigorta olunaninsafari zamam zodslonmis mallara gora Sigortali/Si3orta olunanmivafiq yerli organdan
rasmi arayis almahdir.

For items damaged whilst on the Insured/Insured Person’s trip the Insured/Insured Person must obtain an official report
from an appropriate local authority.

Soxsi asyalar dasiyici, noqliyyat Sirkati, orqani va ya otelds olarkan itirildiyi, ogurlandigi va ya zadslandiyi halda,
Sigortali/Sigorta olunanonlarin itkisi, ogurlanmasi va ya zodslonmasinin tofarriiatlarini yazili suratds onlara taqdim
edarak miivafiq yerli orqandan rasmi bildiris almahdir. Soxsi asyalar hava yollarinin nazarstinds olarkan itirildiyi,
ogurlandig1 vo ya zadslondiyi halda, Sigorta olunan:

If personal belongings are lost, stolen or damaged while in the care of a carrier, transport company, authority or hotel the
Insured/Insured Person must report to them, in writing, details of the loss, theft or damage and obtain an official report
from an appropriate local authority. If personal belongings are lost, stolen or damaged whilst in the care of an airline the
Insured/Insured Person must:

a) hava yollarindan Baqajin zadalonmasi haqqinda arayis almalidir.
obtain a Property Irregularity Report from the airline.
b) dasima sortlorinda oaksini tapmis vaxt haddi ¢arcivasinds hava yollarina talobos dair yazih bildiris

vermdlidir (niisxasini 6ziinds saxlamaginiz xahis olunur).
give formal written notice of the claim to the airline within the time limit contained in their conditions of carriage
(please retain a copy).
c) iddia irali siirmok iiciin biitiin sofar biletlari va birkalar saxlamlmaldir.
retain all travel tickets and tags to submit with a claim.
Talabi asaslandirmaga komok ii¢iin Sigorta olunan onun itirilmis, ogurlanmis va ya zodslonmis asyaya sahibliyin
ilkin qabzi va ya siibutunu togqdim etmolidir.
The Insured/ Insured Person must provide an original receipt or proof of ownership for items lost, stolen or damaged to
help himself to substantiate his claim.
itirilmis, ogurlanms va ya zadalonmis asyalarin gobzlori SiZorta olunanin 6z talobini asaslandirmasina komak etdiyi
iiciin onda saxlanmahdir
Receipts for items lost, stolen or damaged must be retained as these will help to Insured/Insured Person to substantiate his
claim.
Odonis amlakin zodalondiyi, itirildiyi va ya ogurlandig1 zaman olan giymatino asason edilacok.
Payment will be made based on the value of the property at the time it was damaged, lost or stolen. A deduction will be
made for wear, tear and loss of value depending on the age of the property.
Sohifs 10-do UMUMI SORTLORDO verilmis har hansi hallar.
Anything mentioned in GENERAL CONDITIONS on page 10.

ug sigortalanmur:/ What is not covered:

Siyasi Qarsidurma. Sigorta olunan har talab iiciin ilk €125 gors masuliyyot dasiyir.
The Policy Excess. The Insured/Insured Person is responsible for the first €125 per claim.
Mehmanxana seyfi va ya qifillanmus tohliikasiz depozit qutusunda saxlanmazsa, har hans1 zaman nazaratsiz qalms
giymotli asya va ya soxsi pul itkisi, ogurlanmasi va ya zadsalonmasi (o ciimladon avtomobil va ya dasiyicilarin
sarancaminda).
Loss, theft of or damage to valuables or personal money left unattended at any time (including in a vehicle or in the custody
of carriers) unless deposited in a hotel safe or locked safety deposit box.
Nazaratsiz tork edilmis avtomobildas saxsi agsyalarin itkisi, ogurlanmasi va ya zadslonmasi:
Loss, theft of or damage to personal belongings contained in an unattended vehicle:
a) geca saat 21%°-dan sahor saat 8°-dok (yerli vaxtla); vo ya

overnight between 9pm and 8am (local time); or

b) yiik yeri olan avtomobillor, yaxud avtomobilda olan ayrica yiik yerinda qifillanmadan va nazardon konar olmayan

avtomobil ii¢iin sarnisin oturacagindan ayri olan qifillanmis yiik yerinds saxlanmazsa, avtomobils giic tatbiq
etmokla va zorla giris polis hesabatinda tosdiq edilmazsa, sohar saat 8°°-dan axsam saat 21°°-dok (yerli vaxtla)
istanilon vaxt.
atany time between 8am and 9pm (local time) unless itis in the locked boot which is separate from the
passenger compartment for those vehicles with a boot, or for those vehicles without a separate boot locked in the
vehicle and covered from view; and evidence of forcible and violent entry to the vehicle confirmed by a police report.
Gomriik va ya digor orqanin gecikdirilmasi, miisadira etmasi vo ya saxlamasina gors itki va ya zorar doymasi.
Loss or damage due to delay, confiscation or detention by customs or other authority.
Soyahatci cek, pul, poct vo ya pul sifarislori, ovvalcadon 6danilmis kupon, vaucer, sofor bileti, kredit/debet vo ya 6donis
kartlarindan basqa ¢eklarin itkisi, ogurlanmasi va ya zadalonmasi.
Loss, theft of or damage to cheques other than travellers cheques, money, postal or money orders, pre-paid coupons or
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vouchers, travel tickets, credit/debit or charge cards. 6.
Qiymatli das, kontakt vo ya adi linza, eynak, esitma vasitalori, dis vo ya tibbi detallar, kosmetika, antiq asyalari, musiqi
alatlori, akt, slyazma, qiymatli kagiz, xarab olan mal, velosipedin itkisi, ogurlanmasi va ya zadslonmasi, camadanlarin
zadalonmasi (tak bir zads hadisasi naticasinds camadan tamhg ils istifadoyo yararsiz olmadig1 halda).
Loss, theft of or damage to unset precious stones, contact or corneal lenses, eye glasses, hearing aids, dental or medical
fittings, cosmetics, antiques, musical instruments, deeds, manuscripts, securities, perishable goods, bicycles and damage to
suitcases (unless the suitcases are entirely unusable as a result of one single incidence of damage).

7. Yangn, ogurluq, tayyara qazasi, gomi, qatar vd onlarin dasindig1 avtomobil qazasi bas vermoazsa, ¢ini qab, siisa (qol
saati, kamera, binokl va ya teleskop siisolorindon basqa), farfor va ya digar kovrak asyalarin catlamasi, cizilmasi, sitnmasi
v ya zadalonmasing gora itki vo ya zararin doymasi.
Loss or damage due to cracking, scratching, breakage of or damage to china, glass (other than glass in watch faces, cameras,
binoculars or telescopes), porcelain or other brittle or fragile articles unless caused by fire, theft, or accident to the aircraft,
sea vessel, train or vehicle in which they are being carried.

8. idman avadanh@mn itkisi vo ya istifads zamam zodoalonmasi, yaxud idman paltarimin zadalonmosi.
Loss or damage due to breakage of sports equipment or damage to sports clothing whilst in use.

9. Iltirilmis, ogurlanmis vo ya zodoalonmis asyalarin ilkin gabzi, sahibliyin tosdiqi vo ya sigorta dayari (itmozdon avval
alds edilarsod) ilo dastaklonmoyan talablor.
Claims which are not supported by the original receipt, proof of ownership or insurance valuation (obtained prior to the loss)
of the items lost, stolen or damaged.

10. Sigorta olunanin biznes, is, pesd va ya masguliyyati ilo bagh istifada edilon is alatlori, avtomobil lovazimatlari vo digor
Isyalarn itkisi, ogurlanmasi vo ya zodalonmasi.
Loss, theft of or damage to tools of trade, motor accessories and other Items used in connection with the Insured/Insured
Person’s business, trade, profession or occupation.

11. Amortizasiya, qiymatdon diismo, korlanma, atmosfer va ya iqlim sortlori, giiva, hagarat, har hansi tomizloma, barpa,
tomir, mexaniki va ya elektrik sinma, yaxud maye zararinin sabab oldugu itki vo ya zads.
Loss or damage caused by wear and tear, depreciation, deterioration, atmospheric or climatic conditions, moth, vermin, any
process of cleaning repairing or restoring, mechanical or electrical breakdown or liquid damage.

12. Dayardon diismo, miibadilo mazannalorinds dayisiklik vo ya xata, yaxud pozuntu naticosindd catismazhglara gora itki vo
ya zarar.
Loss or damage due to depreciation in value, variations in exchange rates or shortages due to error or omission.

13. Polis hesabati ils tasdiqlonmis giic tatbiq edilmaklo daxil olma tasdiq edilmozso, sizin yasadiginiz yerdon itki va ya
ogurluqdan irali golon talablar.
Claims arising from loss or theft from your accommodation unless there is evidence of forced entry which is confirmed by a
police report.

14. Soxsi asya va ya baqajda dasinan tozsakilli maddas vo ya mayenin sizmasinin sabab oldugu zadadan irali galon
talabloar.
Claims arising from damage caused by leakage of powder or liquid carried within personal effects or baggage.

15. Gomi yiikii vo ya yiik qaimasi altinda dasinan soxsi asyalarin itkisi, ogurlanmasi vo ya zadalonmasindan irsli galon
taloblor
Claims arising from loss, theft or damage of personal belongings shipped as freight or under a bill of lading.

16. Sohifo 12-do UMUMI iSTISNALARDA verilmis hor hans1 hallar
Anything mentioned in GENERAL EXCLUSIONS on page 12.

BOLMOK- SOFOR QOZASI
SECTION K - TRAVEL ACCIDENT

ANLAYISLAR - Bu Bélmoad» ictimai yollardan istifado etmak salahiyaytina malik olan, 31 giindan ¢ox olmamaq
sartilo, salahiyyatli kirays agentliyi va ya kirayslik avtomobil firmasindan giindslik va ya haftalik kirays gétiiriilon,
Kirays avtomobil-sarnisin avtomobillari sayilir(sarnisin avtomobillari, doqquzadak soxsi dasimaq icazasi verilmis
furqon vo kuzovlu masinlar).

DEFINITIONS - Applicable to this section

Kirayslik avtomobil - salahiyyatli icars agentliyindon va ya avtomobil icarasi Sirkatindon giinliik vo ya haftalik asasda
31 giindan cox olmamagq sarti ilo icaraya gotiiriilmiis, ictimai yollarda istifads edilmasi iliciin icazays malik (sarnisin
avtomobillari, yik-sornisin avtomobillari vo furqonlar doqquz nafara godor adamin dasinmasi icazasino malik) sarnisin
avtomobillori.

Rental car - passenger vehicles authorized to use public roads (passenger cars, estate cars and vans, authorized to carry up to nine
people) hired on a daily or weekly basis, but not more than 31 days, from an authorized rental agency or hire car firm.

No siFortalapir/ What is covered:

1. Sigortaci Sigorta olunanin yola diisdiiyii dogma 6lkasindan tayinat montaqasina vo ya geriyd sofori arzindo, onun
sigorta kartindan tutulan ictimai naqliyyat vasitasi, yaxud Sigorta olunanin 6liimii, badan iizviiniin itirmosi, gormo
qabiliyyatini itirmasi vo ya daimi iimumi slilliyindan sonra bir il hor hansi1 badan xasarati alarsa, ona Miiavinat
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Cadvalinds verilmis maksimal mablagds kompensasiya 6dayacok.
Sigortaci Si3ortali/Sigorta olunanbadan xasarati alarsa, Sigortali/Sigorta olunanaMiiavinat Cadvalinds gostarilon
moablaga qadar ddanis edir:
The Insurer will pay the Insured/Insured Person, up to the amount shown in the Benefit Table, if the Insured/Insured Person
sustains bodily injury:
a) cixis noqtasindan toyinat montaqasi arasinda va ya qayidarkon sigortalanmis kartla 6donilmis ictimai naqliyyatda,
yaxud sigortalanmis kartla 6danilmis kirayalik avtomobilda, vo ya
between the home point of departure and the destination or on the return journey whilst on public transportwhich has been
charged to his covered card, or in a rental car, which has been charged to his covered card, or
b) yasadigimz 61ka xaricindo safor zamani
during your trip outside of your country of residence
Bu badan xasarati taklikda va ya har hansi basqa sababdan asili olmayaraq, Sigortali/Sigorta olunanin 6liimii, badon
iizviiniin itirilmasi, gorms gabiliyyatinin itirilmasi vo ya amok gabiliyyatinin tam daimi itirilmasi ilo naticalonir.
which shall solely and independently of any other cause, result within one year in Insured/Insured Person’s death, loss of limb,
loss of sight or permanent total disablement.

Siz badan iizviiniin itirilmasi, yaxud gormo qabiliyyatinin itirilmasindan aziyyat ¢okirsinizss asagidaki mablaglor 6donils
bilar, lakin ddanilon mablag heg bir halda amak gabiliyyatinin tam daimi itirilmasi ii¢iin miiavinat mablogindan ¢ox
olmayacag.

If you suffer from loss of limb or loss of sight the following amounts may be paid, but in any case will not exceed the benefit
amount for permanent total disablement.

itki/ Loss of: Miiavinat Mablogi/ Benefit Amount

Hor iki a1/ Both hands 9mak gabiliyyatinin daimi tam

Hor iki ayaq/ Both feet itirilmasi miiavinatinin 100%-i

Hor iki goziin tam gorma qabiliyyeti/ Entire sight in both eyes 100% of the Permanent Total

Bir al va bir ayaq/One hand and one foot Disablement Benefit

Bir 3l bir goziin tam gorma gabiliyyati/ One hand and the entire sight of one eye

Bir al/ One hand 9mak gabiliyyatinin daimi tam

Bir ayag/ One foot itirilmasi miiavinatinin 50%-i/

Bir goziin tam gérma qabiliyyati/ The entire sight of one eye 50% of the Permanent Total
Disablement Benefit

2. Biz faydalanan $axsin qazadan sonra axtarilmasi va xilas edilmasi ii¢ciin Miiavinatlor Cadvalinds goéstarilmis
mablagadok vasaiti 6doyacayik. Buna xilasetmo xidmotinin ¢i1xis ndoqtasindan an yaxin xastoxanaya qador istifads
etdiyi vasaitlar aiddir. Qaza sizin 6liimiiniizo sabab olarsa, biz conazanin 61kaniza qaytarilmasi ii¢iin xarelari
lizorimiza gotiiracoyik. Repatriasiya an qoanaatli iisulla hayata ke¢irilmoalidir, ¢iinki biz an aglabatan vo adi xarclori
qarsilayacagiq.

We will pay up to the amount shown in the Schedule of Benefits for search and rescue of a beneficiary after an accident.
This includes the means used by the rescuers from the point of departure as far as the nearest hospital. If the accident
leads to your death we will reimburse the cost of repatriating your mortal remains. The repatriation must be effected in
the most economic way as we will only reimburse reasonable and customary costs.

;m;g i sartlor/ Special conditions:

Sigortagr/ Oksigen Assistansin tibb is¢isi taloba gora 6donis etmoazdon avval zaruri oldugu hadds miimkiin qadar
tez-tez Si1gorta olunani miiayina eda bilor.
Insurer/ Oxygen Assistance medical practitioner may examine the Insured/Insured Person as often as may be reasonably
necessary prior to paying a claim.
2. Boadon xasarati aldigimi tarixdan bir il kecoanadok amak qabiliyyatinin tam daimi itirilmasi ii¢iin miiavinat 6donilmir.
The benefit is not payable under permanent total disablement, until one year after the date you sustain bodily injury.
3. Miiavinatlor Cadvalindd goéstorilmis birdon ¢ox hal ¢ar¢ivasindo miiavinot 6donilmir.
The benefit is not payable to you under more than one of the items shown in the Schedule of Benefits.
4. Qaza v axtaris vo xilasetma iizrs iimumilikda bir hadiss iiciin bir faydalanan $axso 6doyacoyimiz an yiiksok moblog
260 000 avrodur.
The most we will pay per beneficiary in total per incident for Accident and search and rescue is € 260,000.
5. Kart sahibinin evi va is yeri vo ya ikinci yasayis yeri arasinda tobii vo adi soyahat sigortalanmis sofar hesab
edilmomolidir.
Normal and habitual travel to and from the Cardholder’s home and place of employment or second residence shall not be
considered as a covered trip.
6. Sohifs 10-do UMUMI SORTLORD® verilmis har hansi hallar
Anything mentioned in GENERAL CONDITIONS on page 10.
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Na sigortalanmr:/ What is not covered:

1. Bilavasito vo ya dolaysi ilo Sigorta miiddatindon avval mévcud olan har hansi tibbi durum vo hallarla slagadar qaldirilan
iddialar
Any claim arising directly or indirectly from any pre-existing medical conditions.

2. Fiziki vaziyyatin pislosmasindon (misal iiciin, insult va ya infarkt) qaynaqlanan va badan xasaratinin bilavasito naticosi
olmayan har hansi alillik va ya 6liim hali.
Any disability or death that is caused by a worsening of physical health (e.g. a stroke or a heart attack) and not as a direct
result of a bodily injury.

3. Kart sahibinin evi va is yeri va ya ikinci yasayis yeri arasinda tobii vo adi sayahat sigortalanmis safor hesab
edilmomolidir.
Normal and habitual travel to and from the beneficiary’s home and place of employment or second residence as this shall not
be considered as a covered trip.

4.  Sohifs 12-do UMUMI iSTISNALARDA verilmis har hansi hallar
Anything mentioned in GENERAL EXCLUSIONS on page 12.

BOLMOL- SOXSi MOSULiYYOT
SECTION L - PERSONAL LIABILITY

No siortalamir/ What is covered:

Sigortaci Sigorta olunamnasagidakilarla bagh hor hansi hadiss vo ya ilkin sobabdan irsli galon har hansi talab va ya

talablor ardiciligina gora kompensasiya kimi, Sigortalinin/Sigorta olunanin hiiquqi baximdan 6domali oldugu moblago

gars1 Miiavinat Cadvalindd verilmis maksimal mablagi 6doyacok:

Insurer will pay up to the amount shown in the Benefit Table, against any amount Insured /Insured Person become legally liable to

pay as compensation for any claim or series of claims arising from any one event or source of original cause in respect of

accidental:

1. Sigorta olunamn iscisi,qohumu, yaxin gohumu v ya ails iizvii olmayan har hansi saxsin badan xasarati, 6liimii, xastaliyi.
Bodily injury, death, illness or disease to any person who is not in the Insured/Insure Person employment or who is not a
relative, close relative or member of the Insured/Insured Person household.

2. Miivaqqati yasadig1 (lakin sahibi olmadi@) istirahat yeri istisna olmaqla, Sigorta olunanin 6zns va ya gohumuna, yaxin
gqohumuna, va ya isc¢ising va ails iizviina maxsus olmayan va ya Sigorta Olunamin nazaratinds olmayan amlakin itkisi va
ya zararin doymasi.

Loss of or damage to property that does not belong to and is neither in the charge of or under the control of the
Insured/Insured Person, a relative, close relative, anyone in the Insured/Insured Person’s employment or any member of his
household other than any temporary holiday accommodation occupied (but not owned) by him.

;m;g j sortlar/ Special conditions:
Sigorta olunantalaba sabab olan har hansi hadisa barads miimkiin qadar tez yazih bildiris vermalidir.
The Insured/Insured Person must give Insurer written notice as soon as possible of any incident, which may give rise to a
claim.

2.  Sigorta olunanslds edon kimi, hor hans1 moktub, soroncam, ¢agiris vo prosesi dorhal Sigortaciya iinvanlamalhdir.

The Insured/Insured Person must forward every letter, writ, summons and process to Insurer as soon as you receive it.

3.  Sigoracimin yazih icazasi olmadan Sigorta Olunan har hansi talobs gora 6hdalik gotiirmomoli, 6donis etmamoli, 6donis
toklif etmomoli, vod etmamali vo ya razillasdirmamahdidir.

You must not admit any liability or pay, offer to pay, promise to pay or negotiate any claim without our written consent.

4. Sigortaci 6z istayina uygun olaraq, Sigortalinin adindan har hansi iiciincii §oxsd qarsi taloblarin tominat va ya zarar
talablorinin miidafissini 6z {izorino gotiirorok hoyata kecirmok hiiququna malikdir. Sigortaci har hansi talobin
tonzimlonmasi zamani danisiq va ya prosedurlarin aparilmasinda miistasna salahiyyats malikdir vo Sigortali/Sigorta
olunan onun talab etdiyi har ciir zoruri molumat va dastakliyi tamin etmolidir.

Insurer will be entitled if Insurer so desire to take over and conduct in the Insured/Insured Person’s name the defense of any
claims for indemnity or damages or otherwise against any third party. Insurer shall have full discretion in the conduct of any
negotiation or proceedings or in the settlement of any claim and the Insured/Insured Person shall give Insurer all necessary
information and assistance which Insurer may require.

5.  Sigorta olunanin liimii halinda onun hiiquqi tomsil¢isi (tamsilcilari) bu sanadda oksini tapmis sort vo miiddosalara

riayat etmok sortils, Miiavinat Qrafikini saxlamahdir.
In the event of the Insured/Insured Person’s death, his legal representative(s) will have the protection of the Benefit Schedule
provided that such representative(s) comply(ies) with the terms and conditions outlined in this document.

6. Sohifs 10-do UMUMI SORTLORD®O verilmis har hansi hallar
Anything mentioned in GENERAL CONDITIONS on page 10.

No siFortalanmur:/ What is not covered:
1. Birbasa va ya dolayisi ilo asagidakilardan irsli galon kompensasiya vo ya mahkama xarclori:

Compensation or legal costs arising directly or indirectly from:

a. Bu ciir razilasma olmadig: saraitds slava edilacak 6hdalik olmazsa, Sigortali/Sigorta olunan razilasma ssasinda
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0z iizorino gotiirdiiyii 6hdalik.
Liability which has been assumed by the Insured/Insured Person under agreement unless the liability would have attached
in the absence of such agreement.

b. Har hansi biznes, is, peso vo ya masguliyyat, yaxud mal vd ya xidmat tominati.
Pursuit of any business, trade, profession or occupation or the supply of goods or services.
c. Avtomobil, ugus vasitasi va ya iizma vasitasing sahiblik v ya istifads (serfinq 16vhalari va ya sllo isd salinan avarh

qaylq, pant, kanoy istisna olmagqla).
Ownership, possession or use of vehicles, aircraft or watercraft (other than surfboards or manually propelled rowboats,
punts, canoes).

d. Yoluxucu xastalik va ya virusun étiiriilmosi.
The transmission of any communicable disease or virus.
e. Torpaq sahasi va ya binalara sahiblik va ya yerlosma (Sigortacinin eyni hadisadan irsli galon har taloba gors ilk

€250 d6danis etmadiyi yalmz miivaqqati istirahat yerinda yerlosmadon bagqa).
Ownership or occupation of land or buildings (other than occupation only of any temporary holiday accommodation
where the Insurer will not pay for the first €250 of each and every claim arising from the same incident).
f. Sigorta olunanin cinayat, bad-niyyatli va ya niyyatli amallari.
The Insured/Insured Person’s criminal, malicious or deliberate acts.
2. Sohifa 12- daUMUMI ISTISNALARDA verilon har hansi hallar
Anything mentioned in the GENERAL EXCLUSIONS on page 12

BOLMOM- XARICDO QANUNI XORC
SECTION M — OVERSEAS LEGAL EXPENSES

Noa sigortalamir/ What is covered:

Saofor zamam kimsa Sigorta olunaninbadan xasarati, tibbi durum va ya 6liimiina sabab oldugu halda, Sigortaci
kompensasiya ii¢iin miilki isin qaldirilmasi iiciin mahkoms xarclari Miiavinat Qrafikinds verilmis mablagi 6dayacak.
Sigorta¢i hamginin, Sigortacinin mohkoms isi ii¢iin calb etdiyi tarciimacinin asash xarclorini 6doyacak.

The Insurer will pay up to the amount shown in the Benefit Schedule, for legal costs to pursue a civil action for compensation if
someone else causes the Insured/Insured Person bodily injury, medical condition or death during your trip. Insurer will also pay
reasonable costs of an interpreter that is arranged by Insurer for court proceedings.

Sigortacimin mohkamo xarcloring dair talablar iizra é6danis gavdasy Howthelnsurersettles legalexpenses claims:

Sigortaci Sigortaci Sigorta olunanin isi ilo masgul olmagq iiciin 6z surasindan bir nofori tayin edacok. Lakin Sigorta olunan onun
adindan is gormok iiciin maslohatci tayin etdiyi halda, Sigorta olunan Sigortacimi bu barads molumatlandirmalidir. Sigorta
olunandan bildiris aldigdan sonra SiZortaci bels tayinatla bagh sortlor barads ona molumat veracak.

The Insurer will appoint a member of his panel to handle the Insured/Insured Person’s case. However, should the Insured/Insured
Person chooses to appoint an adviser of the Insured/Insured Person’s own choice to act on his behalf, the Insured/Insured Person
will notify Insure to that effect. The Insurer will, upon receipt of the Insured/Insured Person notification, advise him of any
conditions concerning such appointment.

Xiisusi sartlor/ Specialconditions:
1.  Sigortali/Sigorta olunan iddianin qaldirilmasina sabab olan hadisadan xabardar olandan sonra 90 giin miiddatinda

miimkiin gadar tez SiZortacimi / Oksigen Assistans bu talob barads malumatlandirmahidir.
The Insured/Insured Person must notify the Insurer/ Oxygen Assistance of claims as soon as reasonably possible within 90
days of the Insured/Insured Person becoming aware of an incident which may lead a claim.

2. Tolobinizin doyarlondirilmasi iiciin talob etdiyimiz biitiin lazimi molumatlari Siz 6z hesabiniza miimkiin qadoar tez taqdim
etmolisiniz.
You must provide all necessary information as soon as possible at your own expense as requested by us to assess your claim

3. Yalmiz aglabatan ugur qazanmaq imkaninin mévcudlugunu gobul etdiyimiz halda hiiquq maslahatcisini tayin edacoyik.
We will only authorise a legal adviser if we accept there is a reasonable prospect of success

4. Sigortaci yalniz ugur qazanmagq iiciin asaslar oldugu hallarda vo yalmz Sigortacinin bilavasits avvalcadon yazih icazd
verdiyi iddialara dair maslohat¢i xarclorini 6doyacak. Sigorta olunan Sigortacimin panel maslohatci torafindan yox, 6z
secimind uygun maslohat¢i tarafindon talimatlandirdig: halda, Sigorta olunanin maslahatcisinin xarclari Sigortacinin
standart panel maslohat¢ilorinin xarclorindan ¢cox olmamaldir.
The Insurer will only pay for adviser’s costs for work expressly authorized by us in advance in writing and undertaken while
there are reasonable prospects of success. In the event that the Insured/Insured Person instruct an adviser of his own choice
instead of the panel adviser appointed by Insurer, the Insured/Insured Person’s adviser’s costs will be covered to the extent that
they do not exceed our standard panel adviser’s costs.

5. Sigorta¢i Amerika Birlogmis Statlar1 vo ya Kanadada mohkomo isini homin 6lkalords qiivvads olan fovqoalado 6donis
sistemina uygun qaldira bilar.
Insurer may choose to conduct legal proceedings in the United States of America or Canada under the contingency fee
system operating in those countries.
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Na sigortalanmr/ What is not covered:

1. Sigortacinmin Sigorta olunanin onun iddiasinin udulmasi v ya aglabatan halls nail olmasi ehtimalinin olmadigimi hesab
etdiyi har hansi talab.
Any claim where the Insurer thinks there is not a reasonable chance of the Insured/Insured Person winning the case or
achieving a reasonable settlement.

2.  Sigortaci tarafindan onun yazihi talobini qabul etmazdan avval ¢okilmis xarclor.
Costs or expenses incurred before Insurer accept his claim in writing.

3. Hadisa bas verdikdan sonra 90 giin miiddatinds vo ya miimkiin qador tez miiddatds Oksigen Assistansina taloblarin
bildirilmamasi.
Claims not notified to Oxygen Assistance within 90 days of the incident or as soon as reasonably possible.

4.  Dasiyicl, safar va ya istirahat agentliyi, safori toskil edan tur operatoru, Sigortaci, isogotiironiniz, Oksigen Assistans
va onlarin agentlarina qarsi talablor.
Claims against a carrier, the travel or holiday agent or tour operator arranging any trip, Insurer, your employer, Oxygen
Assistance or their agents.

5. Sigortaly/ Sigorta olunanin birlikds safor etdiyi soxs, hor hansi digar sigorta olunan, hamin sohadatnamo iizra
sigortalanmis hor hansi digar saxsa qars1 iddia.
Claims against someone the Insured/ Insured Person were travelling with or another insured person or any other person
insured under this Policy.

6. Sigortacin rayind gors, kompensasiyanin toxmini mablogi €750-don az olan vJ ya sizin aglabatan ugur qazanmaq
imkanina malik olmadigimiz miihakims.
Legal action where in Insurer opinion the estimated amount of compensation is less than €750 or where you do not have a
reseanable prospect of success.

7.  Birdan cox 6lkads miithakima.
Actions undertaken in more than one country.

8.  Sigorta olunamnharakati ugurlu olmasi sartilo 6donilmis vakillik haqqlari.
Lawyers’ fees incurred on the condition that the Insured/Insured Person action is successful.

9. Mboahkamanin siza tatbiq etdiyi coza va ya carimalar.
Penalties or fines which a Court awards against you.

10. Soxsi iddialardan basqa Sigorta olunaniniddialari.
Claims by Insured/Insured Person other than in his private capacity.

11. Yasayis 6lkasi daxilindo qaldirilan iddialari.
Claims occurring within the country of residence.

12. Sohifa 12-do UMUMI iSTISNALARDA verilmis hor hans1 hallar
Anything mentioned in GENERAL EXCLUSIONS on page 12.

BOLMON- SATINALMA MUHAFIiZOSi
SECTION N — PURCHASE PROTECTION

Bu Bolmoda tatbiq edilon anlayislar/ Definitions Applicable to this section:

Sigortali/Sigorta olunan —hadisa bas veran zaman etibarl olan va hesabi yaxsi durumda olan Mastercard World Elite
kartin sahibi.

Insured/Insured person — the holder of a Mastercard World Elite card, the card being valid and the account in good standing at the
Miinasib osva—Kart Sahibinin miistasna olaraq saxsi istifads ii¢iin aldi1 (hadiyyalar da daxil olmaqla), Kart Sahiblorinin
Mastercard World Elite Kart1 hesabina tamhgi ilo yazildigi vo bu Bolmads "na sigortalanmir" bashg: altinda
sadalanmayan asya.

Eligible item — an item, purchased by the Card Holder solely for personal use (including gifts), which has been charged fully
to the Card Holders Master Card World Elite Card account and is not listed under “what is not covered” in this section.

Satinalma givmeati-Mastercard World Elite Kartinin 6danis sonadi va ya etibarh asya iiciin saxlama qoabzinds verilmis
mablaglorin on azi.

Purchase price - the lower of the amounts shown on either the Mastercard World Elite Card billing statement or the store receipt
for the eligible item.

No sifortalanir/ Whatiscovered:

Alindiqdan sonra 30 giin arzinds etibarh ssyanin ogurlanma yolu ils itkisi, yangin va dolay1 zodslonmasi halinda Siortaci
6z miilahizasina gora, etibarh asyan1 avazlayacak va ya tomir edacok, yaxud sigortalanmis kart hesabina hansinin az
olmasindan asih olaraq, miiavinat Cadvalinds etibarh asya, yaxud tak asya limitinin satinalma qiymatini asmayan miqdar1
daxil edacak.

In the event of loss through theft, fire and accidental damage to an eligible item within 30 days of purchase, the Insurer will, at hisoption,
replace or repair the eligible item or credit the insured card account an amount not exceeding the purchase price of the eligible item, or the
single item limit shown in the Benefit Table whichever is lower.

Sigortac¢i hor hansi hadisays gors Miiavinot Cadvalinda verilmis migdardan va ya har hansi 365 giinliik miiddatdo
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Miiavinat Cadvalinds verilon maksimal mablagdan ¢ox ddanis etmayacak.
The Insurer will not pay more than the amount shown in the Benefit Table for any one event, or more than the maximum amount shown
in the Benefit Table in any one 365 day period.

Xiisusi sartlor/ Special conditions:

1.

Satinalma Tominati yalmz bildirilon 6hdslik hadlari ¢arc¢ivasinda digar miivafiq tominat, zomanat, sidorta va ya tominat
polislori ils tomin edilmayan talablar va ya talob hissalorini daxil edir

Purchase Protectionprovides coveronlyfor claims or portions of claims that are not covered by other applicable guarantees,
warranties, insurance or indemnity policies, subject to the stated limits of liability

Ciit va ya doasta aid olan etibarh asya ilo bagh taloblaras gors, asyalarin fordi qaydada istifadoys yararh olmasi vo
avazlana bilmomasi sartils, ciit va ya dostin tam satinalma qiymati haddinds 6danis edilacak.

Claims for an eligible item belonging to a pair or set, will be paid up to the full purchase price of the pair or set, provided the
items are not useable individually and cannot be replaced individually.

Sigorta olunanetibarh asyam hor hansi saxs ii¢iin hadiyys kimi aldig1 halda, Sigortac1 Sigortalinin/Sigorta olunanin
istoyina asasan, onun talabind uygun olaraq, hadiyya alana etibarh talob haqqim 6dayacak.

If Insured/Insured Person purchases the eligible item as a gift for someone else, Insurer will if Insured/Insured person wish,
pay a valid claim to the recipient, subject to the Insured/Insured Person making the claim.

Sigorta olunanehtiyath olmah va etibarh ssyanin ogurlanmasi va ya zodslonmasinin qarsisim1 almagq iiciin praktiki
baximdan miimkiin olan slindon galoni etmoalidir.

The Insured/Insured Person must exercise due diligence and do all things reasonably practicable to avoid any direct physical
theft or damage to an eligible item.

Sigorta olunanSigortacinin xahisino asason 6z hesabina, zadolonmis etibarh asya, ciit vo ya dostin bir hissasini
Sigortagiya otiirmoali, masul torofin kompensasiya edilmasi iiciin Sigortacinin 6dadiyi mablag haddinds hiiquqlar:
otiirmolidir.

The Insured/Insured Person will need to transfer to Insurer, on his request and at Insured/Insured Person expense, any
damaged eligible item or part of a pair or set, and assign the legal rights to recover from the party responsible up to the
amount Insurer has paid.

Sigorta olunantalobin basqa sigorta Sirkatino gondorilmadiyini sonadlasdirmolidir.

The Insured/Insured Person must document that the claim has not been sent to other insurance company.

Sigorta olunandiikandan qabzin aslini, kart qabzinin aslini, s6vdalogsma va polisdon bildirisi gostoran hesab qabzinin
aslini Sigortacgiya toqdim etmolidir.

The Insured/Insured Person must provide Insurer with the original sales receipt from store, original of card receipt, original
of account showing the transaction and the police report.

Sohifs 10-doUMUMI SORTLORD® verilmis hor hansi hallar

Anything mentioned in GENERAL CONDITIONS on page 10.

No sifortalanmir/ What is not covered:

1.

2.

3.

10.

11.

Hadisanaticasinds ogurluq, yangin va ya qaza ilo bagh olmayan hallar.

Events not connected to theft, fire or damage caused by accident. .

Miinasib asyalarin namslum sakilds yoxa ¢ixmasi.

Mysterious disappearance of eligible items. .

Firildaqgihq, qeyri-diizgiin davrams, digqatsizlik vo ya istehsal¢i talimatlarina riayat etmamoanin sabab oldugu hallar.
Events caused by fraud, mistreatment, carelessness or not following the manufacturers manual.

Alinmazdan avval istifads edilmis, ikinci al, doyisdirilmis vo ya Kart sahibinin firildaqg¢iliq yolu ilo aldigit minasib
asyalar.

Eligible items which were used before purchase, second-hand, altered, or bought fraudulently.

Miinasib asyalarin mal qiisurlarinin va ya istehsal xatalarimin sabab oldugu zadasi.

Damage to eligible items caused by product defects or error during production.

Tapildigdan sonra va ya yazil bildiris alindiqgdan sonra 48 saat arzindo poliss bildirilmamis ogurlugq.

Theft not reported to the police within 48 hours of discovery and a written report obtained.

ictimaiyyat iiciin al¢atan yerda nazaratsiz tark edilmis miinasib asyalar.

Eligible items left unattended in a place accessible to the public.

Nogliyyat vasitasinin ogurlanmasi naticasindo naqliyyat vasitasindon muinasib asyalarin ogurlugu vo ya onlara zarar
vurulmasi.

Theft of or damage due to eligible items in a motor vehicle as a result of theft of the motor vehicle

Miilkiyyat va ya obyekta giris vo ya ¢ixis iiciin miilkiyyat vo ya obyektoaskar fiziki zararin vuraraq glc tatbiq
olunmusdursa, miilkiyyat, torpaq vo ya obyektdon har hansi asyanin ogurlanmasi.

Theft from any item of any property, land or premises unless entry or exit to the property or premises was gained by the use of
force, resulting in visible physical damage to the property or premises.

Mobil telefonlar

Mobile telephones.

Zoargorlik momulatlary, saatlar, qiymatli metal vo qiymatli daslar vo qiymatli metal va daslardan diizaldilmis hor hans:
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asyalar
Jewellery, watches, precious metals and gemstones and any item made from precious metals and gemstones

12. Avtomobil, motosikl, velosiped, qayiq, karavan, treyler, ucus vasitasi, tayyara va onlarmn lovazimatlar.
Motor vehicles, motorcycles, bicycles, boats, caravans, trailers, hovercraft, aircraft and their accessories.

13. Xidmat, nagd pul, yol gabzlari, biletlor, sonadlar, valyuta, giimiis vo qizil, incasanat asarlori, antiq asyalar, nadir zorb
pul, marka va kolleksiya asyalari.

Service, cash, travel checks, tickets, documents, currency, silver and gold, art , antiques, rare coins, stamps and collector’s items

14. Heyvan, canhl orqanizm, sorfiyyat materiallari, tez xarab olan mal v stasionar qurgular.

Animals, living plants, consumables, perishable goods or permanent installations.

15. Sigorta Olunaninis yerindd olarkan soxsi stereo, MP3/4 pleyer, kompiiter vo ya kompiiterlo bagh avadanhqlar, soxsi
biznes maqsadlari iiciin istifada edilon asyalar da daxil olmaqla, lakin bunlarla mah dudlasmamaqla, elektron vasita
va avadanhgqlar.

Electronic items and equipment, including but not limited to, personal stereos, MP3/4 players, computers or computer-related
equipment whilst at your place of employment, items used for business purpose.

16. idman va oyunlar zamam tabii kéhnalmo, normal istifada va ya normal faaliyyatla alagadar zarar (misal iiciin qolf va ya
tennis toplari).

Damage due to normal wear and tear, normal use or normal activity during sports and games (example golf or tennis balls)

17. Tohliikasizlik qaydalarina asasan yol verilonlordan basqa iigiincii saxslorin nazarati, idaraetmasi va ya saroncaminda olarkan
munasib asyalarin ogurlanmasi, itkisi va ya zadalonmosi.

Theft, loss or damage when eligible item is under supervision, control or taking care of, by third party other than allowed
according to safety regulations.

18. Kart sahibi va ya onun toyin etdiyi digar saxsin almadigr munasib asyalar.

Eligible items not received by the Card Holder or other party pointed out by the Card Holder.

19. Osya vo ya asyalar qabul edilorak onlarin zadslonib-zadalonmasi yoxlanmilana vo miivafiq ¢catdirilma iinvaninda gabul
edilonadak pogtla vo ya dasiyicinin ¢atdirdig asyalar.

Mail order items or items delivered by courier until item or items are received, checked for damage and accepted at the
nominated delivery address.

20. Tosdiq etdiyimiz sexlor tarafindon hoyata kecirilmamis tamirls slagadar xarclor
Expenses due to repairs not performed by workshops approved by us

21. Su, riitubat va ya z3lzal3 ilo slaqadar zorar.

Damage due to water, damp or earthquake.

22. Boayan edilmis vo ya edilmomis miiharibo naticasinds itki, har hansi dévlat vo ya hokumat orqaninin miisadira etmosi,
qanunsuz amoallorin naticasi.

Loss caused by declared or undeclared war, confiscation by order of any government or public authority, or arising from
illegal acts.

23. Eyni ogurluq va ya qaza naticasinds doymis zarari daxil edan har hansi digar sigorta, yaxud bels sigortanin sart va
miiddsalar1 pozulduqda va ya har hansi askar izafi doyarin 6danilmasi lazim goldikda har hans1 miinasib asyanin
ogurlanmasi va ya tasadiifi zadalonmosi.

Theft or accidental damage to eligible item where there is any other insurance covering the same theft or accidental damage,
or where the terms and conditions of such other insurance have been broken or for the reimbursement of any evident excess.

24.  Sohifs 12-do UMUMI ISTISNALARDA verilmis hor hansi hallar
Anything mentioned in GENERAL EXCLUSIONS on page 12.

BOLM®O O- KiRAYOLIK AVTOMOBILIN TOQQUSMA ZORORINO GORO OHDOLIKDON iMTINA
SECTION O — RENTAL CAR COLLISION DAMAGE WAIVER

Anlayislar-bu Bolmada tatbiq edilir/ Definitions - applicable to this section:

Kirayolik avtomobil-ictimai yollardan istifads iiciin rasmi kirayo agentliyi vo ya kirays avtomobil firmasindan giindalik vo
ya haftalik asasda kirayayo gotiiriilmiis, Sigorta olunamin Mastercard World Elite Kartindan tam 6donilmis minik
avtomobillori (minik avtomobillori, doqquzadok soxsi dasimasi icazd verilmis furqon va kuzovlu avtomobillor). Sigorta
tominati kirayo miiqavilosinds verilmis miiddata verilss do 31 giindon cox deyil. itirilma vo ya Zarara gors O hdalikdan
Imtina yalniz kiraya edilorok yasayis 6lkosindon konara siiriilon avtomobillor iiciin etibarhdur.

Rental vehicle - passenger vehicles authorized to use public roads (passenger cars, estate cars and vans, authorized to carry up to
nine people) hired on a daily or weekly basis from an authorized rental agency or hire car firm, which was paid for in full with the
Mastercard World Elite Card. Insurance cover is granted for the duration specified in the rental agreement, but not more than 31
days. Loss Damage Waiver is only valid for rental vehicles rented and driven outside of the country of residence.

Kirayslik avtomobil sidortasi-lisenziyali avtomobil kirays agentliyi vo ya Sirkatinin ii¢ciincii torafin 6hdsliyi, kiraya
avtomobilin ogurlanmasi ilo bagh risklari daxil edon kirays avtomobills bagh asas siortasi.

Rental vehicle insurance - the primary insurance held by a licensed car rental agency or company in respect of the rental vehicle
covering risks such as third part liability, or theft of the rental vehicle.
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Siorta olunan /striicy-Kkiraya miiqavilasinda ilk siiriicii adlandirilan Mastercard World Elite Kart sahibi vo maxsusi
olaraq ad1 aciqlanan, an az1 21 yasi1 olan kirayalik avtomobil sinfi ii¢iin etibarh siiriiciiliik lisenziyasina malik har
hansi digar Kart sahiblori.

Insured/Insured Person /driver - the Mastercard World Elite Card holder being the named first driver in the rental agreement, and
other Card holder’s specifically listed in the rental agreement, being at least 21 of age, in possession of a valid driver’s license valid
for the class of rental vehicle.

No sigortalanir/ What is covered:

Lisenziyall kirays agentliyi vo ya Sirkati Sigortalini/Sigorta olunam asagida sadalananlardan irali galon xarclora goro

cavabdeh hesab etdiyi halda, Sigortaci onu qorumagq iiciin Miiavinat Qrafikinds verilmis miqdarda édanis edacak:

The Insurer will pay up to the amount shown in the Benefit Schedule to indemnify Insure/Insured Person if the licensed rentalagency

or company holds Insured/Insured Person responsible for costs arising from:

1. Zorar, yangin, vandalizm, avtomobilin sin vo siisolori do daxil olmaqla avtomobilin ogurlanmasi naticasinda Kkiraya
arzinds avtomobils material zararin vurulmasi;
Material damage to the rental vehicle during the period of hire resulting from damage, fire, vandalism, or theft of the rental
vehicle, including its tires or glass;

2. Beld zaroar va ya itki noticasinda kirayotlik avtomobil olmadiqda sonraki golir itkisino gora avtomobil kirays Sirkatinin
har hansi talabi.
Any claim from the rental company for subsequent loss of revenue whilst the rental vehicle is unavailable for hire as a result of
such damage or loss.

Xiisusi sartlor/ Special conditions:
1. Asa@ida verilmis siiriiciilora dairheg¢ bir tominat tatbiq edilmir:
No cover will apply to any driver who:
a) Idars olunan kirayslik avtomobil sinfi iiciin etibarh siiriiciiliik lisenziyasina malik olmayan siiriicii (bels lisenziya
yasayis 6lkasinda va ya siiriiciiliik pasportunu veran 6lkads verilir);
Does not hold a valid driving license for the class of rental vehicle being driven (such license issued in the country of
residence or in the country issuing the driver’s passport);
b) siirat haddini asmaqda ii¢ dofodon cox taqsirli bilinmis va ya safordon avval bes il arzinds siiriiciiliik vasiqasinda
dogqquzdan ¢ox bal toplamus siiriicii;
has more than three convictions for speeding or has collected more than nine points on their driving license within the
five years prior to the trip;
c) narkotik va ya narkotiklorin tasiri altinda idaraetmoays gora tagsirli bilinon siiriicii (va ya verilmis anda togsirli bilinan);
has any conviction (or pending conviction) for driving whilst under the influence of a drug or drugs;
d) son iki il arzinds i¢kili vaziyyatds avtomobilin idars edilmasina gors tagsirli bilinan siiriicii (vo ya verilmis anda taqgsirli
bilinan);
has had a conviction (or pending conviction) for drink driving, within the last two years;
e) tohliikali idarsetmayo gora saxlanmus siiriicii (va ya istintaq altinda olan)
has been suspended (or is awaiting prosecution) for dangerous driving;
f)  21-dan az yasi olan siiriicii;
is under 21 of age;
g) kirays miiqavilasinin sortlarini pozan siiriicii.
violates the conditions of the rental agreement.
2. Asagidak kirayotlik avtomobil novlori ilo bagh hec bir tominat tatbiq edilmir:
No cover under will apply in respect of the following types of rental vehicle:
a) treyler vo ya karavanlar da daxil olmagla, lakin bunlarla mehdudlasmamagla, moped va bayklar, kommersiya avtomobillori,
yiik maginlari, motorlu evlor va yolda istifads ii¢iin nazords tutulmamis avtomobillor;
mopeds and motorbikes; commercial vehicles, trucks, motor homes, and vehicles not licensed for road use including but
not limited to trailers or caravans;
b) perakonda satis qiymati €50,000-don ¢ox (va ya yerli valyuta ekvivalenti) olan kirayatlik avtomobillar;
rental vehicles with a retail purchase price exceeding €50,000 (or local currency equivalent);
c) miikafat, avtomobil yarisi, ralli, siirat, davamhlihq sinaqglar1 va ya bu ciir tadbirlar iiciin istifads edilon kirayalik
avtomobillor.
rental vehicles being used for reward, motor racing, rallies, speed, endurance tests, or practicing for such events.
3. Bir vaxtda yalmz bir sarnisin kirays edilond»s bir siiriicii sigortalanir.
The driver will be insured when renting only one passenger car at any one time.
4. Sigorta tominati kirayd miiqavilasindd verilmis miiddats verilso do 31 giindon ¢ox deyil.
Insurance cover is granted for the duration specified in the rental agreement, but not more than 31 days.
5.  Tokrarlanan vJ ya icars miiqavildlari daxil deyil.
Revolving or lease type contracts are not covered.
6. Sohifs 10-do UMUMI SORTLORD® verilon har hansi hallar
Anything mentioned in GENERAL CONDITIONS on page 10.
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Na sigortalanmr/ What is not covered:

1. Sigortaci yalmiz Sigortalimin/Sigorta olunanin sahib oldugu vo eyni hadisoni daxil edan kiraya miiqavilasi va ya har
hansi digar s13ortaya daxil edilmis mablagdan artiq olan noblagin 6danilmasin hayata keciracok.

The Insurer will only pay in excess of any insurance which is included in the rental agreement or any other insurance that
Insured/Insured Person hold which covers the same incident.

2.  Sigorta Olunana qarsi onun yaxin qohumu, qgohum, Sigorta olunanin hesab Kartinin Sahiblori va onlarin
qohumlar1 adindan, har hansi sarnisin vd onun iiciin isloyon har hansi soxs tarafindon irali siiriilon iddialar.
Claims made against you by your close relatives, relatives, any Cardholders on Insured/Insured Person account and their
relatives, or any passengers or anyone who works for him.

3. Treyler va furqonlar da daxil olmaqla, lakin bunlarla mohdudlasmamaqla, moped va motosikllar, ticarat avtomobillari,
yiik masinlari, yiikk masinlari vo avtomobillor.

Mopeds and motorbikes, commercial vehicles, trucks, motor homes and vehicles not licensed for road use including but not
limited to trailers and caravans.

4.  Yollardan kanar, yarislar, sinaq rallilor va ya siirat sinaqlarinda v ya talim iiciin istifads edilon avtomobillor.
Vehicles used off-road, in or in training for racing competitions, trials rallies or speed testing.

5. 20 ildon ¢ox an az1 10 il arzinda istehsal edilmamis avtomobillarin itkisi va ya zodslonmasi.

Loss and/or damage to vintage cars over 20 years old, or cars that have not been manufactured for at least 10 years.

6. Doyori Miiavinat Qrafikinds verilmis moblagindan cox olmayan avtomobillorin itkisi vo ya zadalonmasi.

Loss and/or damage to vehicles whose value exceeds the amount stated in the Benefit Schedule.

7. Ttki va har hansi soxsin kirayalik avtomobilla tachiz edilmis texniki xidmat vo amaliyyat tolimatlarina riayat eda
bilmomasi naticasinds doymis zarar.

Loss and/or damage resulting from failure of any person to observe the maintenance and operating instructions supplied with
the rental vehicle.

8.  Xarab olma, hasarat va ya zararvericinin sobab oldugu itki va ya zarar.

Loss and/or damage caused by wear and tear, insects or vermin.

9. Kiraya miigavilasinda nazards tutulanlardan basqa istifads edilon kirays avtomobildan irali galon itki va ya zarar.

Loss and/or damage arising from the rental vehicle being employed for a purpose other than that stated in the rental
agreement. .

10. Sigorta Olunan tarafindon 6hdoliyi 6z iizoring gotiirdiiyii, har hansi hesablasmani razilasdirdigy, hazirladig, vad etdiyi
halda ortaya ¢ixan xarclor.

Any costs where you admit liability, negotiate, make and promise or agree any settlement.

11. Hor hansi corimd va dagidan zararlor.

Any fines and punitive damages.

12.  Sohifa 12-do UMUMI ISTISNALARDA verilmis har hans1 hallar

Anything mentioned in GENERAL EXCLUSIONS on page 12.

BOLM®O P - QIFIL VO ACAR
SECTION P -LOCK AND KEY

Anlayislar-bu Bélmada tatbiq edilir/ Definitions - applicable to this section:

Bas ofis— Sigorta Olunanin xiisusi olaraq giindslik islorinin iiciin ev hadlori daxilinds yerloson sahs.
Home office — an area located within the boundaries of your home, specifically designated as your day to day place of work_

Acar(lar)-elektron bloklayicilar da daxil olmagla, xiisusi qifilh agmagq ii¢iin nazards tutulmus vasita.
Key(s) — a device manufactured to open a specific lock, including electronic immobilizers.

Orifil(Jar)-Sizin ev va ya bas ofisiniz daxilinds yerloson bayir va qaraj qapilarina sabit qurasdirilmis vo ya daxil edilmis,
acarla acgilan tohliikasizlik vasitalari. Buraya hamgcinin qapi, bloklayici va ya avtomobils qurasdirilmis signalizasiyalar da
daxildir.

Lock(s) - Permanently fitted or built in, key-operated, security devices to external doors and garage doors located within your home
or home office. This also includes doors, immobilizers and/or alarms fitted to your vehicle.

Avtomobil(lar)- asas polis sahibinin adina daimi ev iinvaninda geydiyyata alinms qanuni va yola davamh 6zsl minik
avtomobili(avtomobillari), motosikl)lar), yasagis kuzovlu avtomobil va/va ya yerli yedoklonan furqon va ya treyler.
Vehicle(s)- a legal and roadworthy, private motor car(s), motor bike(s), motor home and/or domestic towed caravan or trailer
and registered in the main policyholder’s name at your permanent home address.

Siz/Sizin — iddianin qaldirilmasinda sobab olan hadisa bas veran zaman etibarli olan vo hesabi yaxs1 durumda olan
sigortalanmis kartin sahibi

Youl/your - the holder of a covered card, the card being valid and the account in good standing at the time of the incident
giving rise to the claim.
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No sifortalanir/ Whatiscovered:
Siortaci asagidakilar ii¢iin Miiavinat cadvalinds verilmis maksimal mablagds 6donis edacok:
Insurerwillpayuptotheamountas shownintheBenefitTablefor:

1.

Sigorta Olunanin tasadiifon bagh qapi arxasinda qaldigr halda, onun ev va ya avtomobils daxil olmaq, yaxud da duplikat
acarlari alds etmak iiciin qifil diizaldon va ya avtomobilld bagh yardim xarclori.

Locksmith or motor assistance charges to gain access to, and make secure, your home, or vehicle if you are accidentally
locked out or to gain access to duplicate keys.

ovaz qifil va acarlarin qiymati, o ciimladan Sigorta Olunan ev va ya avtomobil acarlarin itirildiyi halda vo ya
tasadiifon ev iinvaninin va yaxud da avtomobilinin qeydiyyat malumatlari ils birlikds itirildiyi halda, qurasdirma
qiymati;

The cost of replacing locks and keys, including fitting, if the keys to your home, and/or vehicle are stolen or accidentally lost
together with (but not attached to) details of your home address and/or your vehicle registration details;

Q1fil diizaldan va ya avtomobil ustas1 avtomobils daxil ola bilmadiyi halda, Sigorta Olunani vo onun avtomeobilini
Sigorta Olunanin eving, miinasib avtomobil dilerins vo ya qaraja aparilma xarci; vo

Recovery for you and your vehicle to your home or suitable car dealer or garage, whichever is the nearest, if the locksmith or
motor assistance engineer cannot gain entry to your vehicle; and

Sigortagi il avvalcadon razilasdirilarsa, maksimum 3 giinliik kirayslik avtomobil va digar asash naqliyyat xarclori.
Where agreed in advance by the Insurer, the cost of a hire-car and other reasonable transportation charges up to a maximum
of 3 days.

Xiisusi sartlar/ Specialconditions:

1.

Sigorta Olunan ogurluq hadisasini poliss xobar vermali, cinayatin arayls némrasi, itirilmis omlakin arayis nomrasini
polis mantaqasinin iinvani va telefon néomrasi ilo birlikda slds etmoalidir.

You must report the theft to the police and obtain a crime reference number and a lost property reference number along with the
address and telephone number of the police station.

Kirayolik avtomobil ii¢iin tominat avtomobilin olmasi va Kkirayslik avtomobil Sirkstinin sort vo miiddsalarina
asaslanir.

The provision of a hire-car is subject to availability and the terms and conditions of the hire-car company.

Sohifs 10-do UMUMI SORTLORD® verilmis hor hans: hallar

Anything mentioned in GENERAL CONDITIONS on page 10.

No sifortalanmur/ What is not covered:

1.

2.

3.

10.

11.

Sigorta olunanin iddiya siirdiiyii har hadisays gora ilk€25.

The first €25 of each incident that the Insured /Insured Person claim for.

Har hans1 davamh 12 ayliq miiddat arzinds 3-don artiq talob.

More than 3 claims within any rolling 12 month period.

Sigortaminin maksimal tolob limitini asan har hansi tolob mablagi.

Any claim amount in excess of our maximum claim limit.

Yerli olmayan qifil va ya acarlar.

Any non-domestic locks or keys.

itmis va ya ogurlanmus acar vo ya acari saxlayan halqads Sigorta olunanin avtomobilinin qeydiyyat tofarriiatlari, ev vo
ya ev iinvammn taforriiatlar olarsa, detallar da daxil olmaqla, qifil va acarlarin avazlonma xarclorina dair talab

Any claim for the cost of replacing locks and keys, including fitting, where the key(s), or key-ring holding thelnsured/Insured
Person’s keys, that have been lost or stolen have Insured/ Insured Person’s vehicle registration details, home or home office
address details attached to them. 6. Kart Sahibi adina qeydiyyata alinmamis avtomobillora maxsus acar(lar)in
itirilmasi vo ya ogurlanmasi naticasinds yaranan talablor.

Claims as a result of loss or theft of vehicle key(s) which belong to vehicles not registered to the Card Holder.

Sigorta olunanin avtomobil acar(lar)inin 3 giindon ¢ox har hans1 miiddats itirilmasi vo ya ogurlanmasindan sonra vo
ya bunun birbasa naticasi kimi ¢okilon alternativ naqgliyyat xarclari va ya kirayslik avtomobil xarci.

Alternative transportation costs or hire-car, incurred immediately after and as a direct result of the loss or theft of
Insured/Insured Person’s vehicle key(s), for any period exceeding 3-days.

Sigorta olunan Sigortacidan onun xarclarin ¢akilmasing dair ilkin razihgim almadig1 halda kirayslik avtomobil vo ya
digor asash naqliyyat xarclori.

Costs for a hire-car or other reasonable transportation charges unless the Insured/Insured Person has first received Insurer’s
agreement to incur these costs.

Yanacagq, artiq xarclar, zarar va ya alava kirays haqlar1 da ¢ixilmagqla, lakin bunlarla mehdudlasmamaqla, kiraya
haqqindan basqa kirayslik avtomobillo bagh xarc va ya 6hdaliklar.

Any costs or liabilities relating to the hire-car other than the rental fee, excluding, but not limited to, fuel, excesses, damages,
or top-up rental fees.

Miivafiq sonadlorin verilmadiyi taloblar.

Claims where relevant documentation is not provided.

Acar(lar) vo qifil(lar)in tamiri, avozlonmasi va ya qurasdirilmasindan basqa xarclar, razilasdirilmus kirayalik
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12.

13.

14,

15.

avtomobil va ya digar nagliyyat xarclori.

Any costs other than the repair, replacement or fitting cost of the key(s) and lock(s), agreed hire-car and/or other
transportation charges.

Acar diizaldon va ya avtomobil ustasina ¢akilon xarclordon basqa Sigorta olunanin evi, ev ofisi va ya avtomobilins daxil
olma xarclari.

Any costs for gaining entry to Insured/ Insured Person’s home, home office or vehicle other than locksmith or motor
assistance charges.

Digar taminat, zamanat va ya sigorta polisinin sortloring asasan, har hansi torafdon alinmah olan xarc va ya 6danislor.
Costs or payments recoverable from any party under the terms of any other guarantee, warranty, or insurance.

Acar(lar) itirilmazdan va ya ogurlanmazdan avval artiq zadsli olan qifil(lar).

Lock(s) that were already damaged prior to the key(s) being lost or stolen.

Sohifs 12-doUMUMI iSTISNALARDA verilmis har hansi hallar

Anything mentioned in GENERAL EXCLUSIONS on page 12.
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