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Outbound Tourism



o Breakdown of Azerbaijani citizens traveling abroad by different categories

In 2023, the number of Azerbaijani citizens who traveled abroad increased by
197,000 compared to 2022, totaling 1.116 million people.
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Breakdown of Azerbaijani Citizens Traveling Abroad by Different Categories (cont’d) ("3 ABB
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- According to the economic activity status, the largest increase is noticed in the number of self-employed persons with
78 thousand people. In general, there has been an increase of 171 thousand in the number of visitors over 15 years of
age, and 26 thousand rise in the number of those who are younger than 15 years old.

- Despite the fact that the largest increase in the accommodation means of citizens traveling abroad was recorded in
hotels with 555 thousand nights, the largest increase in the share of funds was observed in overnight stays in

- Compared to the previous year, the most significant changes in 2023 are the decrease of 128 thousand same-
day visitors, and increase of 295 thousand visitors for 1-3 nights.
- A59% decrease is observed in the number of citizens traveling foreign countries to visit stores. On the other

hand, there is an increment of 245 thousand people who leave the country for business purposes and visiting

relatives. self-owned apartments.




In 2023, Turkey was the leader in terms of the most of the travel purposes of Azerbaijani citizens.
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- In2022, citizens' expenses in foreign countries for
tourism purposes have been 925 million manats,
i.e. 565 million manats less than those in 2023.

The largest decrease in the share of expenses is
observed in transportation costs, which is
mainly due to the resumption of the low-cost
Baku-Rome flight with Wizz Air in 2023.

A total increase of 207 million manats in food
costs has been related to global inflation.

- accommodation - feeding - purchase of tour ~ buying goods, gifts other expenses

B transportation
packages




In the last two years, Japan and the USA have maintained their status as the most expensive countries
for Azerbaijani citizens.
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Inbound Tourism



Breakdown of foreigners and stateless persons arriving to Azerbaijan based on various categories ("JABB
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In 2023, the number of foreigners and stateless persons visiting Azerbaijan increased by
345 thousand people compared to 2022 and amounted to 1,403 million people.
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Breakdown of foreigners and stateless persons arriving to Azerbaijan based on various categories

Duration of trip
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- Compared to the previous year, in 2023, there has been an increase of 214 thousand in the number of
visitors staying 1-3 nights, and an increase of 124 thousand in the number of visitors staying 4-7 nights.

- There has been a 61% decrease in the number of foreign citizens traveling to Azerbaijan for business
purposes. On the other hand, there is an increase of 540 thousand in the number of tourists arriving in

the country for leisure and recreation purposes.
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- In comparison to 2022, there has been an increase of 162 thousand in the number of foreign
self-employed individuals arriving in the country.

- Despite the highest increase of 834 thousand nights being recorded in privately owned residences
where foreign citizens stayed, hotels have accounted for the most nights in terms of the share of funds.




In 2023, Russia was the leader in terms of travel destinations for foreign citizens for the majority

of travel purposes.
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In 2023, income from inbound tourism exceeded expenditures on outbound tourism by 950 million manats. &:}ABB

B 2023 (million manat)
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personal services
vehicles)

- In 2022, foreign citizens spent 1.3 billion manat on tourism
purposes in Azerbaijan, in other words 1.1 billion manat less
compared to 2023.

- The largest decrease in expenditure share is observed in
accommodation costs, primarily due to tourists in 2023

choosing to stay in personal or relatives’ houses.

Transportation expenses saw an increase of 581 million

- manat, indicating a rise of 307 manat per person in
transportation costs.

B transport [ accommodation I feeding | buying goods, gifts | other expenses




In 2023, citizens of Gulf countries shared the top positions in terms of per capita expenditures in Azerbaijan.

B transport || accommodation | feeding || buying goods, gifts ~ other expenses
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Number of foreigners and stateless persons
arriving to Azerbaijan for tourism purposes, by
the degree of satisfaction on the rendered
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o 87% of foreign tourists were satisfied with all the services provided to them in Azerbaijan.

Nakhchivan AR
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In 2023, out of foreign citizens who traveled to
Azerbaijan, those satisfied with all services
amounted to 1.2 million people, while dissatisfied
individuals totaled 181 thousand.

The services that caused dissatisfaction most
were passenger transportation by bus and cater-
ing services.

Compared to 2022, the service with the highest
increase in dissatisfaction was passenger trans-
portation by bus (increased by 4.8%), while the
sector which observed an improved satisfaction
became catering services (increased by 2.3%).
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In 2023, a tourist visiting Azerbaijan for leisure and recreation purposes spent 1952 manats on average. g}ABB
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Foreign citizens traveling to Azerbaijan have spent the
highest share of their expenditures on leisure and
recreation purposes in both years.

12,6%

Compared to the previous year, the largest increase in
expenditures, amounting to 1.2 billion manat, was also
recorded for leisure and recreation purposes.

Compared to 2022, the purpose of trip that saw the

highest increase in expenditures among foreign tourists
visiting the country was treatment purposes, amounting
to 644 manat.

B business | leisure, recreation [ visiting friends and relatives || other tourism
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Breakdown of citizens who made domestic tourism trips in 2023 by various categories

Cities (districts) visited
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In 2023, domestic tourism in Azerbaijan resulted in expenditures totaling 4.6 billion manats. ("3 ABB
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About the operations of hotels
and similar establishments
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The increase in the number of hotels in Baku constitutes the majority share of the country-wide increase. &:}ABB
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Baku continues to maintain its attractiveness for foreign citizens.

Breakdown of the number of overnight stays in hotels and similar establishments by cities (districts)

B Foreigners and stateless persons
B Azerbaijani citizens
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Baky Other

In 2023, 1.95 million people stayed in hotels and similar
establishments, with the majority comprising of
foreigners with 56%.

Of the foreigners, 87% stayed in hotels in Baku, while
the majority of the remaining stayed in hotels in
districts such as Gabala, Guba, Gusar, and Naftalan.

For domestic visitors, besides Baku, the most visited
districts for hotel stays were Guba, Lankaran, Shabran,
and Nakhchivan AR.
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The hotels in Azerbaijan earned 489 million manats in revenue in 2023. g}ABB
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The hotels in Azerbaijan completed the year 2023 with a profit of 100 million manats. g;}ABB
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Breakdown of employees working in hotels and similar establishments by cities (districts) g;}ABB
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The summer months are the most active period for the hotels in Azerbaijan.
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During the summer months, the average net profit margin for hotels has been 30%. { }ABB
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Disclaimer

This document is the property of and has been prepared by OJSC "IBA" (hereinafter referred to as "IBA") as part of its internal research coverage, solely for general informational purposes and independently of the
respective companies mentioned herein. This document shall not constitute or form part of, and should not be construed as, an invitation to invest or investment advice, legal advice, or any other type of profession-
al advice. Nothing contained herein shall form the basis of any contract or commitment whatsoever or shall be considered as a recommendation to take any actions regarding the information provided.

This document is subject to verification, completion, and change without notice, and IBA is not under any obligation to update or keep current the information contained herein. Opinions, forecasts, and estimates
provided herein are based on information obtained from third-party sources believed to be reliable and in good faith and may change without notice. Third-party publications, studies, and surveys state that their
data has been obtained from reliable sources, but accuracy or completeness is not guaranteed. Accordingly, undue reliance should not be placed on any such data contained in this document.

While every effort has been made to ensure the accuracy of the information contained herein, no representation or warranty, expressed orimplied, is made by IBA, or any of its respective directors, employees, affili-
ates, advisers, or agents about the completeness, accuracy, reliability, suitability, or availability with respect to the content of this document. Any reliance you place on such information is therefore strictly at your
own risk. We disclaim any liability for any loss or damage, including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising from the loss of data or profits arising out of,
or in connection with, the use of this document.

This document may contain forward-looking statements, which are based on certain assumptions and expectations of future events. Actual results, performance, or achievements could differ materially from those
expressed orimplied in such forward-looking statements. We do not undertake any obligation to publicly update or revise any forward-looking statements to reflect events or circumstances that may arise after the
date of this document. The inclusion of any links or references to third-party websites does not necessarily imply a recommendation or endorse the views expressed within them.

Before making any investment decisions or taking any actions based upon the information provided, we strongly encourage you to consult with a qualified professional advisor. IBA may or seek to do business with
companies covered in its research. As a result, you should be aware of a potential conflict of interest that may affect the objectivity of the information contained in this document.

Unauthorized copying, distribution, publication, or retransmission of all or any part of this document by any medium or in any form for any purpose is strictly prohibited.

Contact Persons:

Sabuhi Hamidli,
Risk Management Department
Market Risk Management Division

Azar Hazizade,
Risk Management Department
Market Risk Management Division

67, Nizami str., ) +99412 493 00 91 (ext.: 1416) +99412 493 00 91 (ext.: 1441)
AZ1005 Baku, Azerbaijan abb-research@abb-bank.az abb-research@abb-bank.az

The State Statistical Committee of the Republic of Azerbaijan
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